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PART A

INVITATION TO BID

SBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE PUBLIC PROTECTOR SOUTH AFRICA

BID NUMBER: | RFI- PPSA 001/2018

| CLOSING DATE: | 22 JUNE 2018

‘| CLOSING TIME: | 11:00

DESCRIPTION | (CMS) TO PPSA NATIONALLY

REQUEST FOR INFORMATION (RFI) : FOR THE PROVISION OF AN OFF SHELF ELECTRONIC CASE MANAGEMENT SYSTEM

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

PUBLIC PROTECTOR SOUTH AFRICA

175 LUNNON STREET, HILLCREST OFFICE PARK, HILLCREST, PRETORIA, 0083

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON Mrs. Nkele Nemusimbori CONTACT PERSON Mrs. Thabang Maswi
TELEPHONE NUMBER | (012) 366 7014 TELEPHONE NUMBER (012) 366 7251
FACSIMILE NUMBER N/A FACSIMILE NUMBER N/A
E-MAIL ADDRESS NkeleN@pprotect.org E-MAIL ADDRESS ThabangMa@pprotect.org |
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE | | NUMBER |
CELLPHONE NUMBER
FACSIMILE NUMBER CODE ‘ J NUMBER l
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE STATUS | COMPLIANCE OR SUPPLIER
SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE
[ Yes CINo [ Yes I Ne

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE
ACCREDITED
REPRESENTATIVE IN
SOUTH AFRICAFOR
THE GOODS
ISERVICES /WORKS

[Cves [CINo

[IF YES ENCLOSE PROCF]

OFFERED?

ARE YOU A FOREIGN BASED
SUPPLIER FOR THE GOODS
JSERVICES /WORKS OFFERED?

[CJyes [CINo

[IF YES, ANSWER PART B:3 ]

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?
DOES THE ENTITY HAVE A BRANCH IN THE RSA?
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

[J yes [INO
(] yes [INO
(] yes [JNO
[ Yes [INO
(] YES [JNO
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SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

1.2

1.3.

14,

. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR

CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED~(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN
THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

TAX COMPLIANCE REQUIREMENTS

21
22

2.3

24
25

26

2.7

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARSTOENABLE THE
ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE."

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER:

CAPACITY UNDER WHICH THIS BID IS SIGNED:

(Proof of authority must be submitted e.g. company resolution)

DATE:
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SBD 4
DECLARATION OF INTEREST

; Any legal person, including persons employed by the state’, or persons having a kinship with persons
employed by the state, including a blood relationship, may make an offer or offers in terms of this
invitation to bid (includes a price quotation, advertised competitive bid, limited bid or proposal). In view
of possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
employed by the state, or to persons connected with or related to them, it is required that the bidder or
his/her authorised representative declare his/her position in relation to the evaluating/adjudicating
authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who are/is involved in the evaluation and or adjudication of the bid(s), or where
it is known that such a relationship exists between the person or persons for or on whose behalf
the declarant acts and persons who are involved with the evaluation and or adjudication of the

bid.
2. In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.
2.1 Full Name of bidder or his or her represSentative: ...........cccv.eviiiiiieeieriinviriee e se s sreessen e
2.2 T T R SR S S Sy WL MSeetiet < SYMERE | IFIRIEANC S ] S
23 Position occupied in the Company (director, trustee, shareholder?): .............cccocvniiiiniiinin

24 D LT T I NS WS RSy W . 25 e S L T
2.5 PO ROIOORCRINEITRGIT ... ... .ouvnniiiss nomisminsnsssssisas i iumsant s siatmss oa oL ATV a Rk A i s

2.6 VAT Registration Number:

..............................................................................................

2.6.1 The names of all directors / trustees / shareholders / members, their individual identity numbers, tax
reference numbers and, if applicable, employee / persal numbers must be indicated in paragraph 3
below.

"“State” means -

(a) any national or provincial department, national or provincial public entity or constitutional institution within the meaning of
the Public Finance Management Act, 1999 (Act No. 1 of 1999);

(b) any municipality or municipal entity;

(c) provincial legislature;

(d) national Assembly or the national Council of provinces; or

(e) Parliament.
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*Shareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or
business and exercises control over the enterprise.

2.7 Are you or any person connected with the bidder YES /| NO
presently employed by the state?

2.7.1  If so, furnish the following particulars:

Name of person / director / trustee / shareholder/ member: ..o
Name of state institution at which you or the person

connected tothe bidderisemployed: @ i
Position occupied in the state institution:

Any other particulars:

........................................................................

2.7.2  If you are presently employed by the state, did you obtain YES/NO
the appropriate authority to undertake remunerative
work outside employment in the public sector?

2.7.2.1 If yes, did you attached proof of such authority to the bid YES /NO
document?

(Note: Failure to submit proof of such authority, where
applicable, may result in the disqualification of the bid.

2.7.2.2 If no, furnish reasons for non-submission of such proof:

...............................................................................

2.8 Did you or your spouse, or any of the company’s directors / YES /NO
trustees / shareholders / members or their spouses conduct
business with the state in the previous twelve months?

2.8.1 If so, furnish particulars:

.............................................................................

2.9 Do you, or any person connected with the bidder, have YES /NO
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any relationship (family, friend, other) with a person
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

2.9.1If so, furnish particulars.

........................................................................
........................................................................

2.10 Are you, or any person connected with the bidder,
aware of any relationship (family, friend, other) between
any other bidder and any person employed by the state
who may be involved with the evaluation and or adjudication

of this bid?

2.10.1  If so, furnish particulars.

........................................................................

........................................................................

2.11 Do you or any of the directors / trustees / shareholders / members
of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2.11.11f so, furnish particulars:

........................................................................................

........................................................................................

3 Full details of directors / trustees | members [ shareholders.

YES/NO

YES/INO

Full Name
Number

Identity Personal
Reference Number | Number /

Tax | State Employee

Number

Persal
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4  DECLARATION

) THE UNDERSIGHEL INAMIE). .. ... n o reniminaanssssasaanssaamsisss ssssessasssnssnsamppsss sppnss
CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION

PROVE TO BE FALSE.
R e Date ..................
P osmon ............................................... N ame ofb|dde |- ......

May 2011
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SBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT

PRACTICES
1 This Standard Bidding Document must form part of all bids invited.
2 It serves as a declaration to be used by institutions in ensuring that when goods

and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution’s supply chain management system;
committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

4.1 Is the bidder or any of its directors listed on the National Treasury’s Database of | Yes ?I\Ijo

Restricted Suppliers as companies or persons prohibited from doing business with the | []
public sector?

(Companies or persons who are listed on this Database were informed in writing
of this restriction by the Accounting Officer/Authority of the institution that
imposed the restriction after the audi alferam partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury's
website(www.treasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page.

4.1.1 | If so, furnish particulars:

472 Is the bidder or any of its directors listed on the Register for Tender Defaulters in Yes No
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 | [] O
of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.treasury.gov.za) by clicking on its link at the bottom of the home
page.

4.2.1 | If so, furnish particulars:

43 Was the bidder or any of its directors convicted by a court of law (including a court Yes No
outside of the Republic of South Africa) for fraud or corruption during the past five O O
years?

4.3.1 | If so, furnish particulars:
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4.4 Was any contract between the bidder and any organ of state terminated during the past | Yes No
five years on account of failure to perform on or comply with the contract? O O

4.4.1 | If so, furnish particulars:

SBD 8
CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)....cccc0cie000esssesvscrecsastonsnsassassassansannasass
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION
FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

--------------------------------------------------------------------------------

------------------------------------------------------------------------------

Position Name of Bidder
Js365bW
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SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids” invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution’s supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9)

must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid
rigging is, therefore, an agreement between competitors not to compete.
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SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

|, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)
1. | have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,
whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder

RFI: OFF SHELF ELECTRONIC CASE MANAGEMENT SYSTEM: RFI- PPSA 001/2018



SBD 9

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However

communication between partners in a joint venture or consortium? will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

* Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill
and knowledge in an activity for the execution of a contract.
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SBD 9

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
Js914w 2
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PUBLIC P ECI<C DR
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TERMS OF REFERENCE

REQUEST FOR INFORMATION (RFI) FOR THE PROVISION OF AN OFF SHELF
CASE MANAGEMENT SYSTEM

RFI NUMBER: PPSA 001/2018

CLOSING DATE AND TIME OF RFI:
22 JUNE 2018 AT 11:00

RFI VALIDITY PERIOD: 120 DAYS

Request for Information (RFI) for the provision of an off shelf Case Management System



1. Background

An appropriate electronic case management system (CMS) is essential for the Public
Protector South Africa (PPSA) to execute its mandate in an efficient and effective
manner. At the present moment, a mostly manual case management system is used,
which impedes accuracy, systems integrity and responsiveness of the institution. An
electronic case management system is required to automate all case management
activities including investigation processes, customer relations management, the
collation of statistical and performance management data and the producing of reports
for performance monitoring, evaluation and statistical reporting.

2. Challenges

Challenges experienced due to lack of an electronic case management system
encompass:

2.1 Poor turnaround times of service delivery.

2.2 Lack of uniformity amongst the various core business units in respect of complaint
handling processes.

2.3 Lack of conformance to investigation standards.

2.4 The lack monitoring of adherence to case plans.

2.5 Infrequent communication with complainants and other stakeholders.

2.6 Poor reporting in investigation progress, status and outcomes.

2.7 Time and resources spent on collection of information and evidence for reporting
on investigation progress.

2.8 Inadequate performance and management information.

The electronic case management system will seek to address the challenges that are
directly related to the Constitutional mandate and the fundamental mission of PPSA,
through the elimination of gaps and addressing deficiencies in the business processes.

3. Anticipated benefits

The implementation of the electronic case management system is expected to deliver
the following benefits to PPSA:

Benefit Brief Description

Customer Relationship
Management (CRM)

Respond swiftly and promptly to complainants
- Improved customer service
- Reduction in the turnaround times in terms of

complaints

Request for Information (RFI) for the provision of an off shelf Case Management System



Channel customer service queries to one central
point
To access vital customer information anytime,

anywhere

Employees

Improved quality of investigations
Accurate reporting
Standardised processes

Managed workload

Compliance

Improved compliance with regulation
Meet strategic objectives

Cost Reduction

Reduced processing time

Business Process Improvement

Elimination of processes and procedures that are
unnecessarily labour intensive and time consuming

Performance monitoring, evaluation
and reporting

Effective management information

Standardised and improved  performance
monitoring, evaluation and reporting

Provide a clear view of statistical information in
respect of:

Work in progress

Back logs

Number of complaints registered

Number of complaints finalised

Status of reports

Improvement in the closure rate of cases
older than a year

e Trend analysis

4. Budgetary requirements

4.1Bidders to provide the estimated cost of acquiring the low code platform for case

management system

4.2 The cost must include the procurement of the platform, customisation, data migration,

training, deployment and maintenance and support.

5. OUTCOME

The Information should provide PPSA with ideas that would be helpful in:

5.1 Developing the generic specification for the Request for Bid (RFB)

5.2 Costing

5.3 Determining the duration of the exercise, to be able to set realistic timelines.

5.4 Indicating “key stages” for the project of this nature with timelines.
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N.B. Bidders must clearly label all proprietary information and any other limitations on
disclosure.

6. Disclaimer

This is a Request for Information (RFI) issued solely for information and planning
purposes. This RF| does not constitute a formal solicitation for proposals. Your response
to this notice will be treated as information only. Responses to this notice are not offers
and cannot be accepted by The Public Protector South Africa (PPSA) to form a binding
contract. PPSA will not provide reimbursement for costs incurred in responding to this RFI.
Respondents are advised that PPSA is under no obligation to acknowledge receipt of the
information received or provide feedback to respondents with respect to any information
submitted under this RFI. Responses to this RFI do not bind PPSA to any further actions
related to this topic.

7. Expression of interest

PPSA will consider any response to this RF| as an expression of interest and reserves the
right not to restrict any request for proposal (RFP).

8. Proprietary Information
Patentable ideas, trade secrets, proprietary or confidential commercial or financial

information, may be included in responses to this RFI. The use and disclosure of such
data may be restricted, provided the respondent clearly identifies such information in its
response.

Request for Information (RF) for the provision of an off shelf Case Management System



PUBLIC PROTECTOR SOUTH AFRICA

SPECIAL CONDITIONS

RFI NO: PPSA 001/2018

REQUEST FOR INFORMATION FOR AN OFF SHELF CASE MANAGEMENT SYSTEM

CLOSING TIME: 11:00 HOURS DATE 22 JUNE 2018

VALIDITY: 120 DAYS

A. CONDITIONS OF BID

1. INFRASTRUCTURE

1.1 Bidders must furnish the following information clearly indicated per annexure
regarding their company as part of the bid. Where not applicable, it must clearly be
indicated as such:

1.1.1  Personnel complement, divided into -

1.1.1.1 Management personnel;

1.1.1.2 Supervisors; and

1.1:1:8 ‘Workers. FUHME: oviinaiass Part ime:: ...
1.1.2 Composition in terms of shareholding

1.1.3  Address of Head Office.

1.1.4  Addresses of regional offices/branches

1.1.5 Date from when the company commenced its operations.

1.1.6  Details of current and current /completed contracts for the supply of an off shelf
case management system (CSM) over the past five (5) years, e.g. names of
clients, contract period and value, and the names and telephone numbers of the
persons with who contact can be made for reference purposes.

1.1.7  Financial position i.e. annual turnover.

1.1.8 Names, postal address and telephone number(s) of bankers and the name of the
contact person where financial enquiries may be answered.

- ]}
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1.1.9.1 Name, address and telephone number of auditor(s) and the name of the contact
person where financial enquiries may be answered.
1.1.10 the name, identity numbers and street addresses of all partners must be indicated
where persons, who are a partnership or a company / Joint Ventures / Consortium
comprising a partnership, tender.

2. Other conditions

2.1.1 Bidders who do not complete and sign the following SBD Forms:
- SBD 1,(Price Schedule): Also attach the separate costing breakdown, SBD
4 SBD 8, SBD 9.

2.2. Undertakings by the Bidder

2.2.1 The bidder shall prepare for a possible presentation should PPSA require such and
the bidder shall be notified thereof in good time before the actual presentation date.
Such presentation may include a practical demonstration of products or services as
called for in this RFI.

2.2.2 The bidder accepts that all costs incurred in the preparation, presentation and
demonstration of the solution offered by it shall be for the account of the bidder. All
supporting documentation and manuals submitted with its bid will become PPSA
property unless otherwise stated by the bidder/s at the time of submission.

3. PRICE BASIS

3.1 Bidders shall provide quote prices in South African Rand and 15% Value Added Tax
shall be included and shown separately which will guide PPSA when preparing budget.

3.2 PPSA requires an all-inclusive and fully transparent cost structure.

3.3 Pricing of the services must be linked to the Specification.

4. Preparation costs

The Bidder will bear all its costs in preparing, submitting and presenting any response or
Tender to this RFI and all other costs incurred by it throughout the process. Furthermore, no
statement in this bid will be construed as placing PPSA, its employees or agents under any
obligation whatsoever, including in respect of costs, expenses or losses incurred by the
bidder(s) in the preparation of their response to this bid.

e S .
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5. Indemnity

If a bidder breaches the conditions of this RF| and, as a result of that breach, PPSA incurs
costs or damages (including, without limitation, the cost of any investigations, procedural
impairment, repetition of all or part of the bid process and/or enforcement of intellectual
property rights or confidentiality obligations), then the bidder indemnifies and holds PPSA
harmless from any and all such costs which PPSA may incur and for any damages or
losses PPSA may suffer.

6. Precedence

This document will prevail over any information provided during any briefing session
whether oral or written, unless such written information provided, expressly amends this
document by reference.

7. Limitation of liability

A bidder participates in this RF| process entirely at its own risk and cost. PPSA shall not be
liable to compensate a bidder on any grounds whatsoever for any costs incurred or any
damages suffered as a result of the Bidder’s participation in this RFI process.

8. Governing Law

South African law governs this bid and the bid response process. The bidder agrees to
submit to the exclusive jurisdiction of the South African courts in any dispute of any kind that
may arise out of or in connection with the subject matter of this bid, the RFI itself and all
processes associated with the RFI.

9. Confidentiality

Except as may be required by operation of law, by a court or by a regulatory authority
having appropriate jurisdiction, no information contained in or relating to this RFIl or a
bidder’'s information will be disclosed by any bidder or other person not officially involved
with PPSA ’s examination and evaluation of a RFI.

No part of the RFI may be distributed, reproduced, stored or transmitted, in any form or by
any means, electronic, photocopying, recording or otherwise, in whole or in part except for

L ]
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the purpose of preparing a RFI. This RFl and any other documents supplied by PPSA
remain proprietary to PPSA and must be promptly returned to PPSA upon request together
with all copies, electronic versions, excerpts or summaries thereof or work derived there
from.

Throughout this RFI process and thereafter, bidder(s) must secure PPSA’s written approval
prior to the release of any information that pertains to (a) the potential work or activities to
which this bid relates; or (b) the process which follows this bid. Failure to adhere to this

requirement may result in disqualification from the RFI process and civil action.
10. PPSA proprietary information

Bidder will on their RFI cover letter make declaration that they did not have access to any
PPSA proprietary information or any other matter that may have unfairly placed that bidder
in a preferential position in relation to any of the other bidder(s).

11. Proposal documents

11.1 Bidders responding to this RFlI are deemed to do so, on the basis that they

acknowledge and accept all the Terms and Conditions of this bid.

11.2 All documents and correspondence must be in English, failure to comply, the bid

proposal will not be evaluated.

11.2.1 Proposals must be compiled in the following manner:

11.2.1.1 One (1) original proposal (marked ‘original’) must be submitted and should
not be retyped and one electronic copies (on CD)
11.2.1.2 Two (2) copies of the proposal (marked ‘copy’) must be submitted;
11.2.1.3 All Annexures, company profiles, CV's, etc., shall form part of the ‘ORIGINAL’
as well as the ‘COPY’ proposals.

11.2.2 All proposals must be delivered sealed. The following information shall appear on
the outside of the sealed proposal be placed in the bid box at the Main Reception
area at, 175 Lunnon Street, Hillcrest Office Park, Hillcrest, Pretoria:

11.2.3 Name of bidder;

11.2.4 Description of proposal;

11.2.5 RFl number;

11.2.6 Closing date and time;

11.2.7 The name and address of the Bidder must be written on the front or back side of the
proposal/envelope.

- _________
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11.3 Bids submitted by bidders which are, or are comprised companies must be signed

by a person or persons duly authorised thereto by a resolution of the applicable Board

of Directors, a copy of which Resolution, duly certified, must be submitted with the bid.

12. Consultation prior to submission of a proposal

Bidders shall consult, in writing, with the PPSA’s officials indicated below should there

appear to be any discrepancy, ambiguity or uncertainty pertaining to the meaning or effect

of any description, dimension, quality, quantity or any other information contained in this

RFI. PPSA undertakes to provide clarification in writing to all Bidders, provided that the

request is received prior to the closing date and time for clarifications.

Officials

Location

Contact Details

Nkele
Nemusimbori /

Thabang Maswi

Public Protector South Africa
175 Lunnon Street

Hillcrest Office Park

Pretoria

Tel: 012 366 7014 / 7251
Email: nkelen@pprotect.org

thabangMa rotect.or
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