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Accountability. Integrity. Responsiveness 

                               Justice. Good Governance 

  

Public Protector Mandate 

The Public Protector has the power has the power regulated by national legislation, to investigate any conduct in state affairs, or in public administration in 
any sphere of government that is alleged or suspected to be improper or to result in any impropriety or prejudice, to report on that conduct and to take 
appropriate remedial action. The Public Protector has additional powers and functions prescribed by national legislation. Public Protector may note investigate 
court decisions. The Public Protector must be accessible to all persons and communities. Any report issued by the Public Protector must be open to the 
public unless exceptional circumstances, to be determined in terms of national legislation, require that report be kept confidential 

 

TENDER 
NUMBER 

TENDER DESCRIPTION AWARDED TO BID AMOUNT BBBEE STATUS 
LEVEL 

POINTS 
AWARDED 

PPSA 
015/2020 

The appointment of the service 
provider for the supply, delivery, 
install and configure digital IP call 
center system for head office, 
analogue PABX systems for four (4) 
Provincial Offices and two (2) 
Regional Offices for Public Protector 
South Africa (PPSA) for a period of 
three (3) years 

 

Innovo Networks 

 

R 2 319 159. 53  

 
Level 1 100.00 

PPSA 
003/2021 

 

Appointment of the service 
provider for the provision of 
cleaning services for PPSA: 

Zwiito Cleaning 

 
R400 292.90 Level 1 100.00 

25 April 2022

Verified
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Gauteng Office for a period of 
twenty three (23) months   

PPSA 
006/2021 

 

Appointment of the service 
provider to provide office 
accommodation - PPSA office 
Bloemfontein for a period of three 
(3) years  

SKG Africa Pty Ltd 

 

R2 677 419.47 

 
Level 2 98.00 

PPSA 
007/2021 

 

Appointment of the service 
provider for the supply and 
delivery of 80 Dell laptops  

 

Omni Tell Technology 
Pty Ltd 

 

R2 580 532.05 

 
Level 1 100.00 

PPSA 
008/2021 

 

 

Appointment of the service 
provider for the upgrading and 
provision of maintenance and 
support services for SAP 
Business One to PPSA for a 
period of three years  

G3G Pty Ltd 

 

R2 070 913.57 

 
Non-Compliant 
Contributor 

80.00 

PPSA 
009/2021 

 

 

 

Appointment of the service 
provider for the provision of three 
hundred and fifty five (355) web 
based remote productivity 
tracking tool for PPSA Head 
Office for a period of one year  

Quintica SA Pty Ltd 

 

R1 129 679.50 

 
Non-Compliant 
Contributor 

80.00 
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