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IINYANGA EZINTATHU 
ZOKUNGAHLAWULWA 
KWESIBONELELO SOBUDALA 
ZIPHELA EKUKHULULEKENI 
KUTATA OMDALA (UMNTU 
OMDALA).

MAHIKENG PUPIL 
WALKS AGAIN 
FOLLOWING AWFUL 
SCHOOL SPORT INJURY 

PENSIONER STARTS 
RETIREMENT CONTENT 
AFTER R140 000 IN 
FROZEN SALARY IS REPAID

Under section 193(1)(c) of the 
Labour Relations Act, if the Labour 
Court or an arbitrator appointed 

in terMs. of the LRA finds that a dismissal 
is unfair, the court or the arbitrator may 
order the employer to pay compensation 
to the employee. 

Section 194(3) of the Labour Relations 
Act, provides that compensation awarded 
to an employee whose dismissal is 
automatically unfair must be just and 
equitable in all the circumstances but not 
more than the equivalent of 24 months’ 
remuneration calculated at the employee’s 
rate of remuneration on the date of 
dismissal. 

The Public Protector is empowered under 
the Protected Disclosures Act 26 of 2000 
(PDA) to cushion public sector employees, 
who disclose information regarding any 
improper conduct of an employer, from 
suffering occupational detriment. 

Ms. Wilkinson was the Head of Strategic 
Management Services within the City 
of Johannesburg’s Group Risk and 
Assurance Services. She rendered advisory 
services to the city’s Finance, Business 
Planning and Performance Management 
and Administration divisions. 

For 25 years she served in government, 
spending eleven of those within the 
national sphere of government at the 
Department of International Relations 
and Cooperation while the rest were spent 
at the city.

In 2014, she learned that then City 
Manager, Mr. Trevor Fowler had allegedly 
extended the employment contract of the 
Group Head: Risk Assurance Services, 
Ms. Sinaye Nxumalo, irregularly. Ms. 
Nxumalowas on a five-year, fixed term 
contract. 

In September 2015, Ms. Wilkinson 
handed a dossier and a group grievance 
which she had signed to former Executive 
Mayor of Johannesburg, Mr. Parks Tau’s 
spouse. The same documents were sent 
to Mr. Fowler through the South African 
Municipal Workers and Allied Workers 
Union. 

Mr. Tau was removed from the position 
of Executive Mayor while still attending 
to Ms. Wilkinson’s disclosure following 
the local government elections which took 
place on 03 August 2016.

When the dossier reached her, Ms. 
Nxumalo allegedly called Ms. Wilkinson 

in and threatened her with investigation. 
She allegedly victimised, intimidated 
and harassed, and eventually suspended, 
investigated and dismissed her on 
trumped up charges.

Ms. Wilkinson referred her dismissal 
to the South African Local Government 
Bargaining Council for arbitration on 23 
December 2016. 

Arbitrator, Mr. Timothy Boyce, noted 
that, in terMs. of section 187(1) of the 
LRA, the dismissal was automatically 
unfair if the reason for the dismissal was a 
contravention of the PDA by the employer 
on account of Ms. Wilkinson having made 
a protected disclosure.

The office of the City Manager and Labour 
Relations allegedly directed that the 
arbitration process be concluded as a 
Settlement Agreement had been prepared. 
However, nothing came of the draft 
Settlement Agreement that was in place at 
the time as it was never signed. 

Ms. Wilkinson allegedly suffered 
occupational detriment as a result of the 
undue delay in the finalisation of the 
proposed settlement. She allegedly had no 
funds for basic necessities, lost her house, 

her child dropped out of school and her 
health deteriorated. 

The Labour Court later reviewed 
and set aside the extension of Ms. 
Nxumalo’s contract, labelling the 
agreement “unlawful, null and void”. This 
information appears in the complaint 
that Ms. Wilkinson lodged with the Public 
Protector in 2019. 

Following an elaborate investigation, the 
Public Protector found that the conduct 
of the city was improper in that the city 
failed to act in terMs. of the PDA by not 
protecting Ms. Wilkinson thereby causing 
her to suffer prejudice. 

It was found that Ms. Nxumalo, whose 
contract with the city was at the time 
unlawful, initiated the disciplinary action 
against Ms. Wilkinson. Mr. Fowler had 
extended Ms. Nxumalo’s contract without 
consultation with the city council in line 
with the Municipal SysteMs. Act 32 of 
2000.

Accordingly, the Public Protector 
concluded that all further actions and/or 
decisions that the city took with regard 
to Ms. Wilkinson’s disciplinary process 

Johannesburg City Manager Mr. Tiaan Ehlers has been directed to consider compensating the estate of a deceased former 
employee Ms. Lorraine Wilkinson who passed away in 2021 while fighting her dismissal which came after she blew the whistle 
on suspected wrongdoing in the city. 

Continues on page 5
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Umntu oneminyaka engama-82 
ubudala waseMpuma Koloni odla 
umhlala-phantsi ukonwabele 

ukuba ekugqibeleni efumene isibonelelo 
senyanga ezintathu semali yakhe 
yesibonelelo sobudala, esayekwa 
ngesiquphe phakathi ku-2021 ngaphandle 
kwengcaciso.

Umnumzana Zoyisile Mkani welali 
yase Hanover ngase Bhisho ubhenele 
kuMkhuseli woluntu emva kofuno 
ngcaciso kumagosa eSouth African Social 
Security Agency (SASSA) lungakhange 
lube naziphumo okanye afumane uncedo.

Umnumzana Mkani, ohlala kwindlu 
eyenziwe ngamacangci kunye 
nenkosikazi yakhe nabazukulwana abane, 
uxelele uMkhuseli woLuntu ukuba 
akasifumananga esi sibonelelo kwisithuba 
senyanga ka Tshazimpinzi ukuya 
kwinyanga ye Silimela kumnyaka ka-2021.

 Phambi kolu phazamiseko, ebesoloko 
efumana izibonelelo kumnikezeli 

wenkonzo yexeshana ye-SASSA kunye 
nenkxaso yebhanki yakwa-ABSA, i-AllPay. 
Emva kokunyanzelwa ukuba abuyele 
ekhaya elambatha iinyanga ezintathu 
ezilandelelanayo, abasebenzi bakwa-
AllPay bacebise ukuba ayofuna ulwazi 
nenkcazelo kwi ofisi ye-SASSA eQonce.

Kwa SASSA, igosa elingu Nkosazana 
Phumeza Phehlekwayo, lamxelela ukuba 
ayifune imali yakhe kumzi we banki yakwa 
First National Bank (FNB).

 “Ndambuza ukuba ngubani owathatha 
imali yam wayisa eFNB kuba kwixesha 
elidlulileyo bendiyifumana kwa-AllPay. 
Akakwazanga kuchaza,” ukhumbule oko 
uMnu. Mkani.

Uqhubele phambili waya kwisebe 
lasekuhlaleni lakwa FNB, nalapho 
waxelelwa ukuba akukho mali yakhe 
igcinwe kulovimba wabhanki.

“Bandixelele ukuba abakwazi ukuyamkela 
imali kubantu abangengabo abanini-
akhawunti kulovimba webhanki. 

Bandilungiselela incwadi, ndayibuyisela 
kwa SASSA,” utshilo.

Xa ephinda ebuza ku Nkosazana 
Phehlekwayo, waye wasichitha isikhalazo 
sakhe wamthumela kwi-ofisi yephondo 
yakwa SASSA eMonti.

 UMnu. Mkani waboleka imali yokukhwela 
iteksi kumbolekisi mali. Kwi-ofisi 
yephondo, waxelelwa ukuba ngenene 
uNkosazana Phehlekwayo umlahlekisile. 
Oku kungenxa yokuba i-ofisi yephondo 
ijongana kuphela nemiba emalunga 
nabaxhamli besibonelelo sikarhulumente 
kummandla omkhulu waseMonti ngelixa 
i-ofisi yaseQonce bekufanele ukuba 
imncedile.

“Ukubuyela kwam ku Nkosazana 
Phehlekwayo, wakhanyela ukuba 
uyandazi kwaye akazange adibane nam 
ngaphambili. Uye wandicebisa ukuba 
ndivule i-akhawunti yebhanki yakwa 
Standard Bank, ndenza njalo. Uthe 
imali yam izakufakwa ngenyanga ye 

Silimela kodwa ibingekabikho imali xa 
ndiyokhangela,” ucacise watsho.

UMnu Mkani ubuyele kwa SASSA 
ngokuya kukhalaza, apho waxelelwe 
ngamagosa ukuba akanalwazi lokuba 
kwenzeke ntoni, acebisa ukuba aphinde 
ajonge ngenyange yeKhala. Ngeye Khala, 
wafumanisa ukuba imali ifakiwe kodwa 
ingaphelelanga kuba yayiyinyanga eyodwa 
kuphela. Imali yenyanga ezintathu 
ezandulelayo ibingekahlawulwa.

“Xa ndibuyela kwa SASSA, kwakhona 
uNkosazana Phehlekwayo zange 
andithathele ngqalelo,” utshilo

Omnye umhlali welali wacebisa 
uMnumzana Mkani ukuba azame 
uMkhuseli woLuntu, apho wafumana 
khona uncedo lokuhlawulwa kunye 
nenzuzo. Okubuhlungu kukuba, 
kwafuneka asebenzise inxalenye 
yaloo mali ukuze ahlawule amatyala 
awayewaqokelele xa wayezama 
ukufumana ubulungisa.

The Public Protector South Africa 
provincial office in Limpopo launched an 
investigation in August 2020 following 
a news article, which appeared in the 
Sunday Independent newspaper under the 
headline “A R932m PPE mess”.

Among the allegations in the article were 
that some of the companies to which the 
Limpopo Derpartment of Health awarded 
the tenders in question were handpicked 
and did not appear on the official database 

of the department’s suppliers.

It was also alleged that the companies 
awarded the tenders were owned by 
politically-connected people and that such 
companies belong belonged to prominent 
politicians and relatives of senior officials.

According to the article, the department’s 
officials manipulated procurement 
processes to benefit their associates before 
locking away all PPE documents. The 

article mentioned 18 companies. 

Out of the 216 companies that were 
awarded tenders, the Public Protector’s 
investigation focused only on the 18 
mentioned in the article, concentrating 
on the alleged political connections to 
prominent politicians and relatives of 
senior officials. 

Although the department invoked 
emergency procurement processes 

provided for in the National Treasury 
Practice Notes and deviated from the SCM 
Policy, the evidence pointed to a failure 
to comply with National Treasury SCM 
Instruction Note 9 of 2017/18. 

In this regard, the Public Protector found 
that Dr Mhlongo contravened section 
38 and 81 of the PFMA, conduct which 
constituted maladministration and 
impropriety. 

IINYANGA EZINTATHU ZOKUNGAHLAWULWA 
KWESIBONELELO SOBUDALA ZIPHELA 
EKUKHULULEKENI KUTATA OMDALA 

(UMNTU OMDALA).

LIMPOPO HEALTH DEPARTMENT HEAD, SUPPLY CHAIN 
OFFICIALS FACE DISCIPLINARY ACTION

Continues on page 5

INZINDABA



THE PUBLIC
PROTECTOR

2nd Edition 22/23
www.pprotect.org

3

A North West mother is relieved 
her teenaged son can walk 
independently again after a 

bad school sport injury and a botched 
operation restricted the 15-year-old’s 
mobility, condemning him to an agonising 
two-year period of reliance on crutches to 
get around.

Ms. Kelebogile Mziphula (41) of Mocoseng 
village in Mahikeng was distraught in 
March 2018 when her football enthusiast 
son, Olebogeng, was carried off a soccer 
field with a severely fractured shin on 
his right lower leg and unable to walk 
following a hard tackle.

Olebogeng, who dreamed of turning 
a professional footballer one day, was 
representing his former school, Thuto 
Botshelo Primary, a public facility in 
the neighbouring Unit 13 Mmabatho 
township, against a rival institute when he 
picked up the dreadful injury. So serious 
was the injury that the shin bone was 
fragmented and out of place. 

An unnamed school teacher drove 
Olebogeng to Mahikeng Provincial 
Hospital, also a public facility, where he 
was later admitted. The school principal, 
Mr. Clifford Selima, gave the family just 
over R1000 to cover some of their costs. 

According to Ms. Mziphula, the school 
did nothing beyond taking Olebogeng 
to hospital and providing the nominal 
amount for incidental costs, leaving her 

and her immobilised son to fend for 
themselves.

What followed next was a turbulent period 
for the family as Ms. Mziphula tried in 
vain to get the provincial Department 
of Education and the school to take 
responsibility for the incident. 

“On the afternoon of the soccer match 
in question, I got a call from the teacher 
informing me that my son had been 
injured and that they were on their way to 
hospital. I then called Olebogeng’s father, 
who went to investigate,” Ms. Mziphula 
recalled. 

“On arrival at hospital, the father told me 
the injury was horrifying. He later told 
me that soon after his arrival, the teacher 
left the hospital. At the time I needed 
maternity care as I had a new-born and 
had to constantly ask Olebogeng’s aunt to 
sleepover at the hospital since he needed 
assistance with bathing and going to the 
rest room. He couldn’t walk.”

On the days the aunt couldn’t help, the 
burden of Olebogeng’s wellness rested on 
the shoulders of the elder sister, who was 
in Grade 11 at the time. As a result, she 
spent nights at the healthcare facility with 
her brother, missing school in the process. 

“It broke my heart,” Ms. Mziphula 
recalled. 

At the hospital, Olebogeng underwent an 
urgent operation as surgeons sought to 

nurse him back to health. The fractured 
shin had to be stabilised to withstand 
the bodyweight. Fragments needed to be 
held in place through implants including 
screws and wires.  

Sadly, a few days after checking-out of 
the facility his woes proved far from 
over. It appeared the surgery had been 
unsuccessful as the site of the fracture 
began swelling and turning sceptic, 
leaving him in excruciating pain. 

Meanwhile life had to go on. Olebogeng 
found himself having to play catch-up 
with his classmates, who were already 
far ahead in their school work. His daily 
walk to and from class was a nightmare. 
The crutch-aided 12km limp exacerbated 
the wound’s infection and the pain was 
unbearable. As a result, Olebogeng missed 
morning classes. Inevitably, his academic 
performance dropped drastically.   

At that point, Ms. Mziphula, an 
unemployed mother of three whose 
household income derived from social 
grants, reached out to Olebogeng’s father 
for corrective surgery at a private health 
care facility in the provincial capital. 
The operation focused on stopping the 
bleeding and treating the infection. This 
time the procedure was a resounding 
success. 

Determined to hold the department and 
the school accountable, Ms. Mziphula 
turned to the Public Protector. In her 
December 2020 complaint, she alleged 
undue delay and/or failure on the part of 
the department to properly attend to her 
grievance regarding Olebogeng’s injury. 

She also alleged that the school principal, 
Mr. Clifford Selima, refused to take 
responsibility for Olebogeng’s ordeal or 
help with medical expenses. Mr. Selima 
allegedly told her the school could not 
assist in the absence of her son’s father 
and kept her out of the school premises. 

In addition, Ms. Mziphula alleged that Mr. 
Selima persuaded her late junior brother 
to sign a letter exonerating the school 
from liability without her consent as 
Olebogeng’s mother and legal guardian.

The resultant investigation went on to 
uncover that the school had in fact failed 
to follow proper procedures with regard 
to obtaining authorisation from Ms. 
Mziphula for Olebogeng to participate in 
sporting activities. 

It revealed that the school and the 
department had failed to take proper steps 
to attend to Ms. Mziphula’s complaint. 
Although the department took Olebogeng 
to hospital, no steps were taken to see to it 
that Ms. Mziphula’s subsequent complaint 
was responded to appropriately. 

The Public Protector directed the 
department administrator,  Mr. 
Mzwandile Matthews to take steps to to 
intervene and to ensure that systems and 
mechanisms are put in place to guarantee 
that complaints are diligently responded 
to.

Mr. Matthews, who heads the 
department’s administration after the 

intervention of national government in 
terMs. of section 100 of the Constitution, 
was further directed to ensure that 
the process started by the various 
components of the department to come 
to Ms. Mziphula’s aid is attended to and 
finalised.

When The Public Protector magazine 
visited the family in Mahikeng recently, 
Olebogeng’s leg had fully recovered and 
he could walk unassisted again. However, 
the leg was no longer as straight as it was 
before the injury. Healed stitch marks 
were visible on the shin. The site of the 
operation still pains in cold weather. Ms. 
Mziphula is now free from distress.

“A neighbour advised me to try the office 
of the Public Protector and directed me 
as to where to find it. I must say the office 
has been quite helpful. Soon after lodging 
the complaint, I noticed changes in the 
attitude of officials. I am satisfied with the 
help I got from the Public Protector.

This was not the first time the Public 
Protector dealt with a complaint involving 
the North West Department of Education 
regarding a contact sport incident. In 
July 2017 the institution directed the 
departmental head to make an ex-gratia 
payment to the mother, whose 18-year-old 
son had died tragically following a school 
sport incident. 

The son’s school, Potchefstroom Boys 
High, had allegedly forced him to 
participate in a rugby match in Boksburg 
despite doctor’s orders that he was 
medically unfit to play. The son had 
suffered a concussion prior to the match.

The school had allegedly also failed 
to provide the mother with answers 
surrounding her son’s death, including 
his airlifting to and admission at Milpark 
Hospital in Johannesburg. In addition, the 
department had allegedly failed to report 
the death to the police for investigation.

Following the investigation, the Public 
Protector had found all of the allegations 
to have been substantiated except for one 
whether the school negligently forced the 
son to play. This was because there was 
no evidence to substantiate the claim that 
school officials negligently forced him on 
to the field against doctors’ orders. 

Furthermore there had been no 
eyewitnesses to back up the allegation. 
In addition, the school rugby coach had 
deposed to an affidavit in 2016 in which he 
swore that the son had with him a medical 
certificate declaring him fit to play on 
the day but that the certificate had been 
lost as the department had failed to keep 
records

In addition to the ex-gratia payment, 
the departmental head was directed to 
arrange professional counselling for the 
mother, report the death to the police for 
a criminal investigation of an inquest and 
develop a records management policy 
in order to comply with the relevant 
legislation, among other things.

MAHIKENG PUPIL WALKS AGAIN 
FOLLOWING AWFUL SCHOOL SPORT INJURY 

NEWS
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A Limpopo pensioner, who gave 
nearly half her 62 years of life to 
serving the public is reveling in her 

retirement, enjoying the much needed rest 
and recuperation after a Public Protector 
intervention averted what had promised 
to be an unhappy departure from the civil 
service.

Two months before she retired, *Ms. 
Florah Maswanganyi, a former cleaner 
at Mankweng Hospital in Polokwane, 
was owed 14 months’ salary amounting 
to well over R140 000. Her employer, 
the Limpopo Department of Health, had 
frozen the salary for the period November 
2020 to December 2021 over alleged 
absenteeism.  

It all started in 2015 when Maswanganyi 
took ill. Things would take a turn for the 
worse over the following two years during 
which she received treatment at Netcare 
Pholoso in Polokwane and Mediclinic 
Tzaneen. But her health deteriorated 

further, prompting her hospitalisation.  

At this point, the department withheld 
her salary, leaving Maswanganyi, whose 
pay was her household’s only source of 
income, in financial ruin and neither 
able to provide for her children and 
grandchildren nor meet her monetary 
obligations. 

Upon enquiry, the department informed 
her the earnings were stopped on the 
grounds that she had failed to submit 
full medical reports. She had been 
submitting medical certificates to the 
Human Resources Management division, 
where officials failed to explain to her that 
medical reports rather than sick notes 
were required.  

“My medical aid benefits were stopped 
due to discontinued contributions. I 
could no longer afford health care and 
medication. My stokvel membership, 
policies and funeral cover all lapsed as I 
could no longer affords premiums,” the 

Giyani-based mother recalled.

“As the sole bread winner in my family, 
I was no longer able to provide for my 
dependents. I could not even support one 
of my children, who was studying at the 
University of Johannesburg in Gauteng, 
anymore.”

When her pleas to have her salary 
reinstated fell on deaf ears, she sought 
help from the media. On two occasions 
she called different SABC radio stations 
hoping that, through public pressure, the 
department would do the right thing.

It was during one of those on-air 
discussions that a Public Protector 
South Africa (PPSA) investigator in the 
institution’s Polokwane office caught 
wind of Maswanganyi’s ordeal. On 
own-initiative, the PPSA reached out 
to Mankweng Hospital, whose officials 
soon visited Maswanganyi at her home 
in Mageva in Giyani to explain to her the 
type of documentation required for the 

reinstatement of her salary. 

Three months later, Mankweng Hospital 
admitted fault and apologized to 
Maswanganyi. Her salary was reinstated 
in February 2022. In addition, the money 
she was owed was calculated and a sum 
of R142 545, 00 was paid to her the same 
month.

Not only has she been able to restore her 
stokvel membership, policies and burial 
cover, she also completed a house she had 
been building for her family. At the time 
of her retirement in March 2022, she had 
served the department for 28 years.

*not her real name

Mme ya ile a fokotswa kwana Free 
State o ile a hlola mathata ha a ile 
a sebedisa dichelete tsa hae tsa 

ho fokotswa ka ho qala kgwebo e nyane eo 
a phelang ka yona ho fepa le ho hlokomela 
bana ba hae ba bararo morao ho thuso ya 
Mosireletsi wa Sechaba.

Mme Zwane ya dilemo tse mashome a 
mane le metso e mmedi (42) wa motseng 
wa Phuthaditjhaba, o ile a kgathatseha 
haholo ha a fokotswa sebakeng seo a neng 
a sebetsa ho sona sa tsa ditheko ka kgwedi 
ya Hlakola (February) 2020. Ka bokamoso 

bo lerotho boneng bo mo tobile, Admin 
Clerk ya mehleng, Mme Zwane o ile a etela 
lefapha la UIF.

Lefapha lena le thontshwe ka tlasa 
Schedule 3, mme ke karolwana ya Lefapha 
la tsa ditshebetso le thontsweng ka tlasa 
Unemployment Insurance Act 63 of 2001, 
ho fana ka chelete e itseng ya nakwana 
nakong eo mosebetsi o fedileng, kapa 
nakong ya ho kula, ho beleha le ho nkela 
lesea tlung.

Karolwana ena UIF e tlameile ho ngodisa 
bahiri le basebeletsi ba tshwanelehang 

mme ba lefe ditshwanelo ho ba 
ingodisitseng. Mmoho le SARS, UIF 
e tlameile, ka tlasa Unemployment 
Contributions Act 4 of 2002, ho bokella 
chelete ho tswa ho Bahiri le basebeletsi ba 
bona kgwedi enngwe le enngwe. 

“Ka nako eo ke ne ke sena mokgwa oo ke 
fumanang chelete ka ona, bophelo bone 
bo le thata, mme tsela eo ke phelang ka 
yona ene e amehile. Ke ne ke sitwa ho 
hlokomela le ho fepa bana baka ba bararo 
le ho lefella ditlhoko tsa katlung. Letsibulo 
laka le ne le etsa sehlopha sa leshome, 
empa ka lebaka la maemo ao keneng 
kele ka hara ona, ha kea kgona ho ba le 
monyetla wa ho lefella dithuto tsa hae tsa 
tlatsetso” ho tjho Mme Zwane.

Ka mathata hae, aneng a bonahala eka a 
e keke a fela, a ile a paka ho ba emeng ya 
mehato e ileng ya mo thusa ho phomella. 
Ho ile ha qala ka bothata ba motlakase 
oneng o dula o time torotswaneng eo 
a phelang ho yona, mme ka lebaka leo, 
kantoro ya Lefapha la tsa tshebetso ene e 
sena motlakase nakong e telele.

Mohlang motlakase oneng o kgutla 
mme o tsitsitse, ho ile ha tholahala hore 
dichelete tsa Mme Zwane tsa UIF dine 
di sa tholahale. Hona ebile ka lebaka la 
hore Mohiri wa hae wa mehleng one a 
ngodisitse lebitso la hae ka tlasa dichelete 
tsa nakwana (TERS) ho ena le hore a 
ngodise ka tlasa UIF.

Ho ile hoa etsahala hore ngwanabo 
a utlwele ka Mosireletsi wa Sechaba. 

Mme Zwane o ile a senya nakwana ka 
ho letsetsa kantoro ya Mosireletsi wa 
Sechaba. 

Tletlebong ya hae o ile a jwetsa emong wa 
bafuputsi hore o ile a ingodisetsa chelete 
ya UIF ka la Hlakubele 2020 ho latela ho 
fokotswa ha hae, le hore ngodiso ya hae 
ile ya amohelwa ka la 01 Hlakubele 2021 
empa hose nko ho tswa lemina. 

Mosireletsi wa Sechaba o ile ikopanya le 
molefi wa Lefapha la tsa tshebetso mabapi 
le diqoso. Taba ena e ile ya lebiswa ho 
e mong wa basebeletsi ba Lefapha ba 
sebetsang ka ditsamaiso tsa dingodiso 
tsa mofuta oo. Ka la 12 Pudungwana 
2021, Mme Zwane ya nyakalletseng o ile 
a tsebisa Mosireletsi wa Sechaba hore 
o fumane diranta tse ka bang dikete tse 
lekgolo le mashome a supileng (R170 
000.00) tsa UIF.

“Kei le ka thuswa ke Mofuputsi wa 
Kantoro ya Mosireletsi wa Sechaba, ya 
bonolo ya nang le mamello ya ile a dula a 
ntsebisa ka ditsamaiso tsa phuputso. Ke 
thabile ha tletlebo yaka e ile ya phallelwa 
ka potlako”.

Ho bonahala tefo ena e sebelleditse Mme 
Zwane , ka ha o ile a sebedisa karolo ya 
chelete ho qala kgwebonyana ya ho rekisa 
dipompong, ditholoana jwalo jwalo ho 
bana ba sekolo motseng.

“Se ke kgona le ho fepa lelapa laka” atjho 
jwalo a bososela.

*not her real name

PENSIONER STARTS RETIREMENT 
CONTENT AFTER R140 000 IN 
FROZEN SALARY IS REPAID

MME YA ILENG A FOKOTSWA MOSEBETSING 
FREE STATE O FETOLA MASWABI A HAE 

LETHABO.

DITABA
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Acting Public Protector Adv. Kholeka 
Gcaleka attended the Strategic Planning 
session of the National House of 
Traditional and Khoi-San (NHTKL) 
leaders in Mookgophong, Limpopo on 
23 January 2023 whereby she delivered 
a presentation titled “Establishment and 
catalysing stakeholder partnerships for 
the benefit of traditional communities” 
between all spheres of government and 
the people of the communities within 

their respective jurisdictions. 

She concluded her discussion with a 
call to traditional leadership to promote 
sound financial management, good 
governance, delivering basic services, 
building institutional capacity, putting 
people first, and consulting with their 
communities. The session brought 
together, among others, traditional 
leaders across South Africa.

However, the Public Protector could 
not find evidence of nepotism, undue 
influence or favouritism in the 
appointment of service providers. Bank 
statements of all the affected companies 
and mobile phone records of companies’ 
directors, politicians and officials were 
subpoenaed and scrutinised. 

Independently obtained evidence 
confirmed that the directors of NDIA 
Business Trading (Pty) Ltd; Luhura 
Trading and General Supplier and 
Mokgobedi Training and Consulting 
are politically-connected and/or related 
to senior officials in the provincial 
government.

In view of this, the Public Protector could 
not find any evidence suggesting that 
other service providers suffered prejudice 
as a result of nepotism or favouritism in 
the awarding of the tenders. 

In addition to disciplinary action against 
Dr. Mhlongo, and implicated SCM 
officials, the Public Protector directed that 
any unauthorised, irregular or fruitless 
and wasteful expenditure be reported 
immediately to the relevant Treasury.

LIMPOPO 
HEALTH 

DEPARTMENT 
HEAD, SUPPLY 

CHAIN 
OFFICIALS 

FACE 
DISCIPLINARY 

ACTION

Continued from page 2

ACTING PUBLIC 
PROTECTOR 
ADVOCATE KHOLEKA 
GCALEKA DELIVERS 
PRESENTATION AT 
THE STRATEGIC 
PLANNING OF THE 
NATIONAL HOUSE 
OF TRADITIONAL 
AND KHOI-SAN 
(NHTKL) LEADERS IN 
LIMPOPO.

as initiated by Ms. Nxumalo should be 
regarded as null and void in law. 

It was also found that the disciplinary 
action was initiated by Ms. Nxumalo 
and pursued by the city as a result 
of the protected disclosure that Ms. 
Wilkinson made in terMs. of the 
PDA. Such a disclosure ought to 
have prompted the city to afford Ms. 
Wilkinson adequate protection. 

Evidence received during the 
investigation indicated that Ms. 
Wilkinson had made a disclosure in 
accordance with section 9 of the PDA. 
Such disclosure is deemed protected as 
she made it in good faith.

Ms. Nxumalo, whose employment 
with the city was based on an 
unlawful contract and was no longer 
an employee of the city at the time 
she proffered charges against Ms. 
Wilkinson, subsequently subjected 
Ms. Wilkinson to disciplinary action, 
charged and dismissed her. 

As Mr.Boyce had already noted, the 
dismissal was, in terMs. of section 
187(1) of the LRA, automatically unfair 
since the reason thereof was the city’s 
contravention of the PDA on account of 
Ms. Wilkinson having made a protected 
disclosure.

The Public Protector concluded that 
the conduct of the city was improper 
and constituted maladministration as 
envisaged in the Constitution and the 
Public Protector Act.

In addition to considering 
compensation toward Ms. Wilkinson’s 
estate, the Public Protector directed 
Mr.Ehlers to apologise in writing to Ms. 
Wilkinson’s family, particularly her son, 
for the immense harm and prejudice 
caused to them as a result of the city’s 
inaction in effectively addressing her 
grievance. 

Mr.Ehlers must also consider and 
approve a Whistle-Blowing Policy, if 
not in place already. City employees 
must be trained and made familiar with 
the policy. A report on the policy must 
be presented to the city EXCO and 
Audit Committee quarterly.

COMPENSATE 
FAMILY OF 
LATE FORMER 
EMPLOYEE, CITY OF 
JOHANNESBURG 
TOLDSPORT INJURY 
Continued from page 1
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Contact us:

Regional Office:
Free State
Mampoi Street, Shop No 1, Naledi Mall, 
Phuthaditjhaba, 9866

Tel: (058) 713 2974 / 5 
/ 062 371 1358 

Eastern Cape
No. 6 Knorf Street, Fortgale ,  
Mathatha, 5099

Tel: (047) 531 3773 / 4 / 5

Limpopo
Old Embassey, Erf No. 126 Sibasa,  
PTNI Farm Mphaphuli LT, Sibasa, 0970

Tel: (087) 159 3870 / 1 

Northern Cape
Umbra Building, 55-59 Mark Street, 
Upington, 8800

Tel: (054) 333 5740 / 083 463 2772

Western Cape
1st Floor, South Wing Bataleur Park 
Cnr Cathedral & Cradock Street,  
George, 6259

Tel: (044) 874 2887 /904

North West
Suite No 12, Old SARS Building, 135 
Klopper Street, Rustenburg

Tel: (014) 592 9023/ 6 / 072 186 5965

Provincial  Office:

Free State
49 Charllotte Maxeke street / 62 St 
Andrew street,  
Fedsure Building,  
7th Floor,  
CBD, Bloemfontein
Tel: (051) 448 6186 / 72

Mpumlanga
Pinnacle Building 
Suite 101 
1 Parkin Street 
Nelspruit

Tel: (013) 752 8543

Eastern Cape
Unathi House 
Indenpendent Avenue, Bisho Behind 
Pick ‘n Pay

Tel: (040) 635 1286 / 7 / 1145 
/1126

Kwazulu -Natal
22nd Floor, Suite 2114, Commercial 
City Building, Durban

Tel: (031) 307 5300 / 5250  
 / 5251 

Gauteng
Mineworkers Provident Fund Building, 
2nd Floor,  
No 26 Ameshoff Street, Braamfontein, 
2017

Tel: (011) 492 2807 / 1 / 6 / 21 
/ 25 / 93

Limpopo
18A Landdros Mare Street, CBD, 
Polokawne

Tel: (015) 295 5712 / 5699 
 / 5956

Northern Cape
48 Sydney Street,  
Ewing Building,  
Kimbarley, 8300

Tel: (050) 753 5429

Western Cape
4th Floor, 51 Wale street /  
Bree street,  
Cape Town

Tel: (021) 423 8644

North West
4th Floor, 51 Wale street /  
Bree street,  
Cape Town

Tel: (021) 423 8644

WHERE TO FIND THE 
PUBLIC PROTECTOR

Head Office:
Pretoria
Private Bag X677, Pretoria 
001.
175 Lunnon Street, Hillcrest 
Office Park, 0083
Tel: (012) 366 7000 
Fax: (012) 363 347
Email:
registration2@pprotect.org

Toll-Free: 080 011 2040  @PublicProtector   Public Protector South Africa  Public Protector TV   Public Protector South Africa
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