
Manager: Communications     

V A C A N C Y
Reference: PPSA 07/01/2022, Location: Head Office, Pretoria
Basic Salary: R744, 255.00 plus benefits

Requirements: 

A relevant undergraduate qualification at NQF level 6/7 in Communications/Marketing/Journalism/Public Relations as recognised by the South African Qualifications Authority 
(SAQA) • A minimum of five (5) years’ working experience in Corporate Communications, Public Relations, Media Liaison, Content Development and Research, and writing for 
the mass media of which, 3 years should have been at a supervisory or managerial role.• Knowledge of the development of Communication Strategies • A post graduate degree 
will be an added advantage • Valid driver’s license. Experience in Journalism will be an added advantage. 

Competencies and skills:  

Good knowledge of mass communications • Sound knowledge and understanding of Social Media. Exposure in media environment • Well-developed writing skills • Ability to 
work under pressure to meet tight deadlines • Ability to relate at all levels within the organization • Conceptualising and coordination skills • Planning and organizing skills 
• Excellent presentation and facilitation skills • Analytical and problem-solving skills • Ethical conduct. High level of integrity, responsibility and confidentiality. • Client 
orientation, customer focus and results-driven • Ability to correspond internal and external stakeholders • Reliable and hardworking • Accuracy • Attention to detail 
• Professionalism • Demonstrated excellence in written and verbal communication • Self-starter with outgoing and results oriented personality. 

Key responsibilities: 

Assist in the development and implementation of Communications Strategy and policies • Manage all corporate communication activities that include both external and 
internal communication, special programmes, marketing and corporate identity management responsibilities • Produce corporate publications, including assisting in the 
production of the Annual Report •. Provide comprehensive communication support to the Public Protector South Africa • Provide research and content development services • 
Manage PPSA’s Social Media platforms (e.g., Facebook, Twitter etc) including daily monitoring, posting and content development • Events management: e.g. hosting of 
guests, media briefings, conferences, etc advocacy and public awareness, etc • Manage graphic design, photography, video content, video shooting and editing •  Manage, 
supervise and guide subordinates. 

Enquiries: Ms L Motlhabi , tel. 012 366 7103 

Note: All appointments will be done in terms of the Public Protector Act and a 12 month probation period which may be extended to 18 months will be applicable. The 
successful candidates will be expected to sign the secrecy declaration form and a performance agreement within 2 months of accepting the position.

A successful candidate will have to undergo security clearance, vetting and practical assessments may be conducted.

The Public Protector South Africa reserves the right not to fill the vacancies. 

Applications must be accompanied by a covering letter with a detailed CV, 3 contactable references, and recently certified (within 6 months) copies of qualifications 
(matric certificates, certificates of qualifications), a valid Driver’s License and ID document.

Applications not complying with the above will be disqualified. Correspondences will be limited to the short-listed candidates. Should you not be contacted within 2 
months, please consider your application to be unsuccessful.

The Public Protector South Africa is an equal opportunity, affirmative action employer and is committed to the achievement and maintenance of representivity (race, 
gender and disability). 

Preference will be given to the candidates whose appointment or promotion meets the requirements for Employment Equity representivity in the Institution.

Please direct your application, stating the relevant reference number as follows: 
 
For the attention of Ms L Motlhabi by email to Applications@pprotect.org

Please quote the reference number and position applying for on the email subject line.

CLOSING DATE: 04 FEBRUARY 2022, 16:30
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