


1.  UYINI UMVIKELI WOMPHAPHAKATHI WASENINGIZIMU 
 AFRIKA?

2.  USIFAKA KANJANI ISIKHALAZO EHHOVISINI LOMVIKELI 
 WOMPHAKATHI WASENINGIZIMU AFRIKA?

UMvikeli Womphakathi WaseNingizimu Afrika (i-PPSA) yisikhungo esizimele 
esisungulwe ngokwesigaba se-181 soMthethosisekelo, esinegunya lokusekela 
nokuqinisa intando yeningi yaseNingizimu Afrika esakhelwe phezu 
koMthethosisekelo. Njengomgwamanda omkhulu wokwengamela ezokuphatha, 
Umvikeli Womphakathi inamandla okuphenya, ukubika kanye nokulungisa 
ukuziphatha okungafanele ezindabeni zombuso. Izinsizakalo ezihlinzekwa 
yi-PPSA zitholwa yibo bonke abantu kanye nemiphakathi futhi zimahhala.

• Xhumana no Mvikeli woMphakathi ngokubhala, nokushaya ucingo noma ngoku 
vakashela mathupha emahhovisi, noma u-download ifomu le-PPSA Lokufaka 
Isikhalazo esitolo se-APP.

• Isikhalazo sakho singafakwa emabhokisini ezikhalazo.

Ngokubhala   

Vakashela amahhovisi 

I-PPSA Complaint 
Referrals Application 
iyatholakala ku-APP store

Izikhalazo zingafakwa 
emahhovisini 
ezikhalazo

Ifomu lakho lesikhalazo kumele liqukathe lemininingwane lolu lwazi 
olulandelayo
• Isendlalelo kanye nohlobo lokuziphatha okukhalazwa ngakho.;
• Izinyathelo ozithathile njengemizamo yokuxazulula inkinga ngokwakho Kufanele  

usho amagama, izinsuku, nalokho okwashiwo. Amakhophi anoma yikuphi   
ukuxhumana phakathi kwakho nezikhulu kufanele afakwe encwadini yakho

• Ikheli kanye nenombolo yakho yocingo lapho ongatholakala khona.

Qaphela: Zonke izikhalazo kumele zifakwe kuMvikeli Womphakathi WaseNingizimu Afrika ingakapheli 
iminyaka emibili kusukela ngosuku okwenzeka ngalo isigameko.

3.  (ANGANGISIZA NGANI UMVIKELI WOMPHAKATHI 
 WASENINGIZIMU AFRIKA?

4.  YINI UMVIKELI WOMPHAKATHI WASENINGIZIMU 
 AFRIKA ANGEKEAKWAZI UKUNGISIZA NGAKHO?

UMvikeli 
Womphakathi 

akanalo igunya 
phezu kwabantu 
abazimele kanye 

nezinkampani 
ezizimele.

UMvikeli Womphakathi 
akakwazi ukuphenya 
izinqumo zenkantolo 
zamajaji nezimantshi, 

okuhlanganisa nezigwebo 
ezithweswe yibona kanye 
nemisebenzi yokwahlulela 

ehlobene nayo.

UMvikeli 
Womphakathi 
akakwazi futhi 

ukuphenya 
ukuziphatha 
ngaphandle 
kwezindaba 
zombuso.

Ngokushaya ucingo        

UMvikeli Womphakathi WaseNingizimu Afrika unegunya phezu kwezinhlaka zikahulumeni kanye 
nezikhulu zikahulumeni. Lesi sikhungo singasiza ngezikhalo zokucwaswa okungafanele, phakathi  
kokunye ngenxa yalokhu okulandelayo:

• Ukusetshenziswa kabi kwamandla;
• Ukuziphatha okungafanele, okungenasithunzi noma okunye okungafanele;
• Ukubambezeleka okungadingekile;
• Isinqumo esithathwe yiziphathimandla;
• Ukungaphathi ngendlela;
• Ukungathembeki noma ukusebenzisa imali yomphakathi ngendlela engafanele;
• Ukuzinothisa okungafanele;
• Ukuthola inzuzo engafanele;
• Inkohlakalo kanye nokusolakala kobudedengu kumalungu esigungu esiphezulu   

njengoMongameli, Iphini Likamongameli, oNgqongqoshe, Amaphini ongqongqoshe,    
oNdunankulu kanye noNgqongqoshe Bezifunda;

• UMvikeli Womphakathi unamandla okuxazulula izingxabano ezimayelana nokufinyelela   
olwazini; ukwamukela ukudalula okuvikelwe kubadaluli benkohlakalo kanye nokubavikela;   
kanye

• Nokubuyekeza izinqumo zoMkhandlu Kazwelonke Wokubhaliswa Kwabakhi Bezindlu.

Umabhalane kufanele avule 
ifayela, abhalise isikhalazo futhi 

inikeze okhalazayo
incwadi yokuvuma enenombolo yefayela

zingakapheli izinsuku ezimbili

ithimba lokuhlola kwezikhalo kufanele
lihlolisise isikhalazo zingakapheli izinsuku

eziyi 7 futhi lifinyelele esinqumweni 

Ngemuva kokuqinisekiswa kwegunya
ifayela kufanele labelwe igatsha lophenyo

ukuze liphenywe ngaphandle 
kokulibazisa

Zingakapheli izinsuku ezilishumi ngemuva
kokuthola ifayela lophenyo , umphenyi
kufanele avule izindlela zokuxhumana

nomuntu ofake isikhalo

Kubaluleke kakhulu ukubuyekeza
umkhalazi okungenani njalo emavikini

ayisithupha ngenqubekela phambili
yophenyo ngisho nalapho kungekho

okuningi ongakubika

ZINGAKAPHELI IZINSUKU 
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