- - .

o
iy il

PUBLIC PROIECIOR
SOUTH fifRICA

Accountability ¢ Integrity * Responsiveness

PUBLIC PROTECTOR

ANNUAL REPORT

/ IVEARS

(O RERROMECHIINGRTHEIEVBINE




YEARS

OF PROTECTING THE PUBLIC

Public Protector South Africa




CONTENTS

PART A: GENERAL INFORMATION........ccooitiiiiiie ettt e e e e e e e e e e e e eeeae e e ennes 5
1. GENERAL INFORMATION. ... teeteeee ettt e et e e e e e e e st e e e e e e e sennnaseeaeeeeeennnnnneees 6
2. LIST OF ABBREVIATIONS/ACRONYMS...... ittt e e e e e 8
3. FOREWORD BY THE PUBLIC PROTECTOR........ccii ittt 10
4. ACTING CHIEF EXECUTIVE OFFICER’'S OVERVIEW........cooiiiiiiiiieieeee e 13
5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION

OF ACCURACY FOR THE ANNUAL REPORT......cotiiiiiiiiiieiee ettt 15
6. YEAR AT A GLANGCE ...ttt e e ettt e e e e e e e e e e e e e e e e e nnnsnneeeaaeeens 16
7. STRATEGIC OVERVIEW......ceeiiieee ettt e ettt e e e e e e e e eeaaeeas 19
71 Y417 L T 19
7.2 1= o) o 1SR 19
7.3 Institutional Purpose Statement..........cooooiiiiiiiiiiiii 19
7.4 PrinCiples and ValUES............uuuuuuiiiiiiiiiiiiiiiei et aeeaa s s aesesssssssssssssssssssenes seeas 19
8. LEGISLATIVE AND OTHER MANDATES.......ooiiiiee ettt e 20
9. ORGANISATIONAL STRUCTURE.........oeeiiiiee ettt e e e e s enneeeeaea s 23
PART B: PERFORMANCE INFORMATION..........ooomiiiiiie et 24
1. AUDITOR’S REPORT: PREDETERMINED OBJECTIVES........ccotiiiieeeeeeeeeee e e 25
2. SITUATIONAL ANALY SIS, ..ottt e e e e e e e e e e e e e e e e s nnnnnneeeees 2eeaannns 25
2.1.  Service Delivery ENVIrONMENt...........oooiiiiiiiiiii e e 25
2.2, Organisational @NVIFONMENT............uiiiiiiiiii e e e e e eanreenees 25
2.3. Key policy developments and legislative changes............oooooiiiiii i, 25
2.4. Strategic Outcome Oriented GOAIS.........c.coviiiiiiiiiiiiiiiiiiieeeeeeeee e 25
3. HIGHLIGHTS: ALTERNATIVE DISPUTE RESOLUTION MATTERS...........cccoiiiiieeee e, 27
4. REPORTS OF THE PUBLIC PROTECTOR FOR 2019/20 FINANCIAL YEAR.................... 33
5. CASELOAD AND STATISTICS FOR THE 2019/20 FINANCIAL YEAR.......coiiiiiieee e 62
6. PERFORMANCE INFORMATION. ... .ttt ettt e st e e e e e e e e nssannes 63
7. REVENUE COLLECTION. ...ttt ettt e e e e e st e e e e e e e e ennnseeeaaaeeeeennaannnns 71
71 Capital INVESTMENT..... ... e e e e as 72
PART C: GOVERNANCE ...t e e e e e e e e e e e e e e ete e e e e e ainaaeaeas 73
1. INTRODUGCTION. ..ottt e e e e e et e e e e e e e e st e e e eeeaeeasaasssaaeeaaaeeeeannnnneneeeesees 74
2. PORTFOLIO COMMITTEE. ... ..ottt e e e e e e e e e e e s 74
3. EXECUTIVE AUTHORITY. ..ottt e e e e e e s e e e e see e e e ee s e ennnees 74
4, EXECUTIVE COMMITTEE . ......oetiiiiiie ettt e e e e e e e e e e e e e e snnneees 74
5. COMMITTEES. ...ttt e e e e e e ettt e e e e e e e e e et eeeaeeeesannnaneeeeeaneeeaanns 75
6. RISK MANAGEMENT ...ttt e e e e et e e e e e e e et e e e e e e e ereeeeas 75
7. INTERNAL AUDIT AND AUDIT COMMITTEE ...ttt 76
8. COMPLIANCE WITH LAWS AND REGULATIONS........oeeiiiieeeeiiiiiiee e 79
9. FRAUD AND CORRUPTION ...ttt e e e e e e e e e 79
10. MINIMISING CONFLICT OF INTEREST......outtiiiieiiiiiiiieee et 79
1. CODE OF CONDUCGT . ...ttttttieeieisiitttetea e e e e e st eea e e e e e s essaaeeeeeeeesaaasssseeeeaaeeaaaannsseeeeeeaeeeaaanns 80
12. HEALTH SAFETY AND ENVIRONMENTAL ISSUES.......cooiiiiieeeee e 80
13. SOCIAL RESPONSIBILITY. ...ttt ettt e et e e e e e e e e e e e e e e e e e ennnnnme s 80
14. AUDIT COMMITTEE REPORT.......eutiiiiiie ettt ettt e e e e e e e e e e s seeeeaeeanns 81

Annual Report 2019/20 °



15. B-BBEE COMPLIANCE PERFORMANCE INFORMATION.......cooiiiiiieeiee e 83

PART D: HUMAN RESOURCE MANAGEMENT ... 84
1. INTRODUGCTION. ..ottt e e e e e s e e e nneee s 85
2. HUMAN RESOURCE OVERSIGHT STATISTICS........oeiiieiee e 87
PART E: FINANCIAL INFORMATION. ... e 95
1. REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT ON PUBLIC PROTECTOR
SOUTH AFRICA. . ettt e e e e e e e s e e e enr e e s anneeeas 96
2. ANNUAL FINANCIAL STATEMENTS. ... 101

‘ Public Protector South Africa



PART A:

GENERAL INFORMATION




REGISTERED NAME:
PHYSICAL ADDRESS:

POSTAL ADDRESS:

TELEPHONE NUMBER:

FAX NUMBER:
EMAIL ADDRESS
WEBSITE ADDRESS:

EXTERNAL AUDITORS:

BANKERS:

ISBN: 978-1-77630-005-1

° Public Protector South Africa

1. GENERAL INFORMATION

PUBLIC PROTECTOR
175 Lunnon Street
Hillcrest Office Park
0083

Private Bag X677
PRETORIA

0001

012 366 7000

012 362 3473
oupas@pprotect.org
www.pprotect.org

Auditor-General South Africa (AGSA)

Standard Bank




LETTER TO THE SPEAKER

The Hon Ms Thandi Modise

Speaker of the National Assembly of South Africa
Parliament Building

Parliament Street

PO Box 15

CAPE TOWN

Dear Honourable Speaker

It is an honour to submit the Annual Report of the Public Protector South Africa in terms of section
181 (5) of the Constitution of the Republic of South Africa 1996. The report covers the period 1 April
2019 to 31 March 2020.

The report provides an account of how the office performed in implementing its constitutional mandate
and its specific commitments in the year under review. It also captures our key declarations for the

year ahead.
| wish to express sincere appreciation from my team and myself to the National Assembly,
representatives of organs of state and the people of South Africa for supporting my office and

facilitating the fulfilment of its constitutional mandate.

Yours sincerely

ADV. BUSISIWE MKHWEBANE
PUBLIC PROTECTOR OF THE REPUBLIC OF SOUTH AFRICA
30 OCTOBER 2020
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3. FOREWORD BY THE PUBLIC PROTECTOR

| am proud to present the Public Protector South
Africa Annual Report for the 2019/20 financial year,
a year which has proved to be the most successful
yet in the institution’s corporate governance history.
Incidentally, we report this in the year we celebrate
our 25th year anniversary.

For the first time since its establishment in 1995,
this institution has received a clean audit report.
So elusive has this accomplishment been that we
had to put it in our Annual Performance Plan as a
target. The closest the institution came to such a
feat in recent years was in the 2017/18 and 2018/19
financial years when it received back-to-back
unqualified audits with findings.

We have also done quite well on the management of our financial affairs as you will see in the report.
To a large extent, this success is attributable to the stability that we have established in our financial
management branch. More than that, it was the unwavering discipline with which we implemented
our Clean Audit strategy.

But corporate governance is not the only area where we have outdone ourselves. This report shows
that we achieved 79% of our performance targets. This marks a steady improvement when held
against the preceding two years during which we managed 72% and an underwhelming 50% of our
performance targets respectively.

For instance, in 2019/20 we exceeded our target of finalising at least 7 000 matters in our caseload
by nearly 5 000. The achievement of this target had a positive effect on a related target of finalizing
investigation reports. The objective was to finalise 56 reports. We more than doubled it, finalising a
record 137 reports. This means 81 more reports were finalised. Summaries of selected reports, all of
which were impactful in their respective ways, and a sample of matters settled by way of alternative
dispute resolution methods can be found in pages 27 to 61.

We also finalised 95% of our caseload within the set turnaround times. Early Resolution matters
must be finalised within six months, Administrative Justice and Service Delivery matters must be put
to bed within 12 months while the more complex Good Governance and Integrity matters must be
wrapped up in 24 months.

We further exceeded our target on systemic investigations and/or interventions in that we identified
and investigated three instead of the planned two. Such investigations are critical because they
target recurring governance and delivery issues, with a view plugging the systemic gaps so that the
system can function smoothly as it was designed to.
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As has been the case in the last four years, every little thing we did to give effect to our constitutional
mandate was informed by the Public Protector Vision 2023, through which we seek take the services
of this institution to the grassroots communities — informal settlement, farm, hostel, rural village and
township dwellers.

The vision remains anchored on eight pillars, namely:

Enhancing access to our services;

Engaging communities in their mother tongues for effective communication;
Increasing our footprint;

Leveraging stakeholder relations to advance our interests through MOUs;

Projecting an image of a stronghold for the poor as we should be;

Ensuring that people are well-versed in their rights;

Persuading organs of state to have effective in-house complaints resolution means to
offload some of the burden from our shoulders; and

8. Inspiring people to be their own liberators.

No a0~

Spurred on by the success of the period under review, we will redouble our efforts to roll out this
Vision and to maintain if not improve on the high standard we have now set for ourselves - both in
administration and in the core function. While we are alive to the reality that it is not going to be easy,
regression is also not an option.

Our only source of worry is the dwindling resources that we will have at our disposal over the next
years. Like many other institutions, crippling budget cuts have befallen us as the country tries to
recover from the recession. We anticipate a cut of up to R209.4million between 2020/21 and 2023/24.
The bulk of it is sadly on the compensation of employees.

For years, our mantra has been that resources which are disproportionate to the demand for services
are our greatest stumbling block. Accordingly, the slashing of our budget - while understandable within
the context of a depressed economy - does not bode well for the fight against maladministration and
improper conduct in state affairs and will have a devastating impact on our efforts to take the services
of this institution to the grassroots.

This grim reality has given us more reason to continue imploring organs of state to make an effort
to establish in-house complaint-handling units in line with the 7th Pillar of Vision 2023. Successfully
implemented, this approach could significantly reduce the number of complaints we get, thereby
freeing investigators’ hands to focus on complex matters and improve on the quality of investigations.
What is more, it could significantly reduce service delivery protests if properly implemented.

Linked to this is the process of amending the Public Protector Act, which remains on course. If
successful, the amendment could see organs of state whose conduct gets reported to the Public
Protector paying us for the investigations in much the same way as auditees pay the Auditor-General
for audit work. Absent an alternative, we pin our hopes on such innovations to possibly augment our

budget in the future.
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The difficulties we face aside, the successes we have registered could not have come at a better
time. This year we celebrate the milestone of 25 years of protecting the public from maladministration.
We wish the institution many more years of cushioning the people of this country and, in particular,
grassroots communities from abuse of state power, abuse of public resources and undue delays in
the provision of public services, to mention but a few maladies.

| wish to thank the Deputy Public Protector, Adv. Kholeka Gcaleka, whose arrival has energised us
to keep our eyes on the prize despite the rough seas we are traversing. In the same vein, | wish to
express gratitude to the PPSA staff led by Acting Chief Executive Officer Ms. Yalekile Lusibane. They
are the foot soldiers who make the institution shine. | would further like to thank our Internal Audit
team for pointing us to our blind spots.

Lastly, | am grateful to all our stakeholders including Parliament, all spheres of government and the
public we serve for the support and the constructive criticism, without which we would not be where

we are today. We indebted to all of you and depend on your continuous backing.

Here is to another 25 years of impactful investigative work and the entrenchment of good governance
in all state affairs for an improved quality of life for all.

Thank you.

ADV. BUSISIWE MKHWEBANE
PUBLIC PROTECTOR
30 OCTOBER 2020
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4. ACTING CHIEF EXECUTIVE OFFICER’S OVERVIEW

| am pleased to present the 2019/20 annual report
of the PPSA. The institution has recorded great
improvement in its performance while having
achieved a clean audit for the first time since
its establishment. The notable improvement in
institutional performance from the previous financial
year to the year under review documented in this
report demonstrates our commitment to improving
the lives of the people that the Constitution of the
Republic has entrusted us with protecting.

In the current financial year, the accumulated
deficit has reduced significantly from R2,6 million
to R1,0 million. During the 2019/20 financial year,
the institution spent R3,1 million from the budget
for capital acquisitions. PPSA’s compensation of
employees (CoE) expenditure stands at R252,8 million, with the investigations branch accounting
for R183,1 million representing 72% of total CoE expenditure. The amount of R113,6 million includes
depreciation, actuarial losses, finance costs and other goods and services general expenses such
as office rental, legal fees and Annual Performance Plan (APP) targets.

The clean audit attained by the institution is testament to the work done that resulted in improved
internal control systems. Non-compliance issues such as payment of suppliers outside the prescribed
30 days have been resolved, with the current average time to payment standing at 9,2 days compared
to 33 days in the prior year. Unlike the previous financial year, current assets now exceed current
liabilities. Some of the fruitless and wasteful expenditure from previous financial years was dealt with
during the year under review and has reduced significantly from an opening balance of R2,8 million
to R746 000.

The institution takes consequence management seriously and ensured that matters such as possible
abuse of the Supply Chain Management (SCM) system, theft, fraud, improper conduct and allegations
of financial misconduct were investigated. Prior year irregular expenditure has been investigated and
management is currently awaiting feedback regarding condonement from National Treasury.

There are certain things that the institution could not carry out due to budgetary challenges such as
the provision of security services to provincial and regional offices, filling of vacant positions and not
being able to acquire an electronic Case Management System. Though training of employees took
place, some of it was offered free of charge by stakeholders. The specialised training we required
could not take place as a result of these budgetary constraints. PPSA is thankful for the contribution
of R20,6 million received from the Department of Justice. This assisted in reversing the deficit which

could otherwise have been recorded in our books.
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All financial and non-financial events after the reporting date have been accounted for as per the
requirements of Generally Recognised Accounting Practice (GRAP) standards in the audited Annual
Financial Statements (AFS), note 31. There were no requests to roll over money allocated to PPSA
as the institution spent all the allocated budget.

Adequate SCM processes and systems are in place. Despite capacity challenges, the unit was
able to support the institution’s operations adequately. Capacity challenges were mitigated by the
two interns allocated to the unit through the Safety and Security Sector Education and Training
Authority (SASSETA) contract with PPSA. SCM also assisted in ensuring that some APP targets
were achieved. The unit was in a position to finalise 855 orders, publishing five tenders of which
three were concluded and two were deferred to the next financial year as the office was closed from
24 March 2020 due to the Covid-19 pandemic. There were no unsolicited bid proposals for the year
under review. The staff within SCM are continually trained to maintain the effectiveness of controls
within this critical space.

In conclusion, | take this opportunity to thank all PPSA employees, the Audit Committee and the
Executive Authority who immensely contributed to the achievements we celebrate.

D

MS YALEKILE LUSIBANE

ACTING CHIEF EXECUTIVE OFFICER
PUBLIC PROTECTOR SOUTH AFRICA
30 OCTOBER 2020
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5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION
OF ACCURACY FOR THE ANNUAL REPORT

To the best of my knowledge and belief, | confirm the following:

All information and amounts disclosed in the annual report are consistent with the annual financial
statements audited by the Auditor General.

The annual report is complete, accurate and is free from any omissions.

The annual report has been prepared in accordance with the guidelines on annual reports as
issued by National Treasury.

The Annual Financial Statements (Part E) have been prepared in accordance with the GRAP
standards applicable to the constitutional institution.

The accounting authority is responsible for the preparation of the annual financial statements and
for the judgements made in this information.

The accounting authority is responsible for establishing and implementing a system of internal
control that has been designed to provide reasonable assurance as to the integrity and reliability
of the performance information, the human resources information and the annual financial
statements.

The external auditors are engaged to express an independent opinion on the annual financial
statements.

In our opinion, the annual report fairly reflects the operations, the performance information, the
human resources information and the financial affairs of the public entity for the financial year
ended 31 March 2020.

Yours faithfully

g=

ACTING CHIEF EXECUTIVE OFFICER
YALEKILE LUSIBANE
DATE: 30 OCTOBER 2020

%W\é‘?(—“ 0

PUBLIC PROTECTOR
ADV. BUSISIWE MKHWEBANE
DATE: 30 OCTOBER 2020
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6. YEAR AT A GLANCE

PPSA achieved a clean
audit opinion from AGSA

R322 626 000 9 1 1

Total Budget
Allocation  Non jurisdiction cases

4 089<) 11 643

Cases carried over ~ —8ses finalised

from 2018/19 2 3 7

1 2 9 3 Outreach clinics

3 353 Cases

carried

carried over to
Cases referred to 2020/21

other institutions

3 5 7 ga§e32r1a4r.1§ed In

Total funded staff 2019/2020
establishment

Footprint
10 111 1 National Office

9 Provincial Offices
New cases 8 Regional offices
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Percentage of complaints upheld/not upheld

Upheld [l Not Upheld BB Closed Without Investigating

Cases upheld: When the office confirms the allegations of the complainant as substantiated
Cases not upheld: When the office does not confirm the allegations of the complainant
Closed without investigating: No jurisdiction matters; matters referred to other institutions;
matters withdrawn by complainants; matters resolved by the parties before the office could
conclude the investigation

Accessibility Indicator

The chart below indicates gender percentage breakdown on complaints received

Female
36%

Not

Specified
8%
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Graph of Top 10 government institutions complained against for 2019/20

financial year

1332

1241

134
161 o
2.1.:5 - Human Settlements
257
- * SASSA

Health

Education
SAPS

Justice

Labour

Home Affairs

Various Municipalities
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7. STRATEGIC OVERVIEW

7.1 Vision
Empowered people and accountable public administration

7.2 Mission
To protect all persons against administrative injustices, improve service delivery and promote good
governance in state affairs

7.3 Institutional Purpose Statement
A catalyst for change in pursuit of good governance.

7.4 Principles and Values
Anchored in the pursuit of proper conduct in state affairs and the Batho Pele principles, we seek to
uphold and promote the principles of:

» Accountability
* Integrity

* Responsiveness (AIR)

Furthermore our institutional value system is articulated by PULE:

Passion we will conduct our investigations with passion to ensure that no one suffers

prejudice.

Ubuntu we respect the constitutionally protected dignity of all those we interact
with as we deliver services, manage our affairs and serve professionally
with humanity, empathy, compassion, understanding and respect for every
person’s human rights.

Leadership we intend to lead by example in how we conduct ourselves in the institution,

from the lowest to the highest position

Efficiency we will deal with our customers and stakeholders with a high level of
professionalism, skill and good judgement while ensuring speed and
responsiveness in the delivery of our services.
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8. LEGISLATIVE AND OTHER MANDATES

8.1 Constitutional mandate

The Public Protector is an independent institution established by section 1810f the Constitution with
a mandate to support and strengthen constitutional democracy and operating in a manner that is
subject only to the Constitution and the law. The core mandate of the Public Protector is to support
constitutional democracy, operating as a supreme administrative oversight body by investigating
and rooting out improper conduct in all state affairs while providing services that are universally
accessible to all.

Section 182 of the Constitution provides that:

The Public Protector has the power, as regulated by national legislation

1. To investigate any conduct in state affairs, or in the public administration in any sphere of
government, that is alleged or suspected to be improper or to result in any impropriety or prejudice;
2. To report on that conduct; and

3. To take appropriate remedial action.

The Public Protector has the additional powers and functions prescribed by national legislation.

1. The Public Protector may not investigate court decisions.

2. The Public Protector must be accessible to all persons and communities.

3. Any report issued by the Public Protector must be open to the public unless exceptional
circumstances, to be determined in terms of national legislation, require that a report be kept
confidential.

8.2 Legislative mandates
The Public Protector’s mandate is to strengthen constitutional democracy through support for the
Constitution and the following key statutory mandate areas:

8.2.1 Maladministration and related improprieties

a) To implement the Public Protector Act 23 of 1994 through investigating maladministration or
improper or prejudicial conduct, including abuse of power and abuse of state resources in all state
affairs;

b) To resolve administrative disputes or rectify any improper or prejudicial act or omission in
administrative conduct through mediation, conciliation or negotiation; and

c) To advise on appropriate remedies or on employing any other expedient dispute resolution
means.

8.2.2 Executive Ethics Enforcement

To enforce the Executive Members’ Ethics Code as mandated by the Executive Members’ Ethics Act
82 of 1998.

8.2.3 Investigating Corruption

To investigate allegations of corruption as mandated by Section 6(4) (a) (iv) of the Public Protector
Act, read with the Prevention and Combating of Corrupt Activities Act 12 of 2004.

@ Public Protector South Africa



8.2.4 Protected Disclosures
To receive and address protected disclosures from whistle blowers as mandated by the Protected
Disclosures Act 26 of 2000.

8.2.5 Review of decisions of the National Home Builders Registration Council

(NHBRC)

To review decisions of the National Home Builders Registration Council as mandated by the Housing
Protection Measures Act 95 of 1998.

In addition, the following laws either recognise the inherent investigative powers of the Public
Protector or assign some administrative role to the office:

* Electoral Commission Act 51 of 1996 — The Public Protector must serve as a member of a panel
that recommends a list of candidates to a National Assembly Committee that nominates Electoral
Commissioners

+ National Archives and Record Service Act 43 of 1996 — The Public Protector must be consulted on
investigations into the unauthorised destruction of records otherwise protected under this Act

* National Energy Act 40 of 2004 — The protection (from civil or criminal liability, dismissal,
disciplinary action, prejudice or harassment) of people who make to the Public Protector disclosures
of health and safety risks or of failure to comply with a duty imposed by this Act.

* Promotion of Equality and Prevention of Unfair Discrimination 4 of 2000 — recognises the
Public Protector as an alternative forum to resolve equality disputes.

» Promotion of Access to Information: Access to information disputes under the Promotion of
Access to Information Act (PAIA) 2 of 2000.

* Public Finance Management Act 1 of 1999 — The Public Protector must receive a certificate from
an accounting officer of an organ of state that has received donations or sponsorship from donors
or sponsors who wish to remain anonymous, stating that the identity of the donor or sponsor has
been revealed to them, that they have noted it and have no objection. This provision does not limit
the Public Protector from supplying this information to his/her staff, and where she/he deems it in the
public interest, to report on this.

* Lotteries Act 57 of 1997 — The Public Protector receives bona fide confidential disclosures in
respect of publishing any information in connection with any grant application or the grant itself.

» Special Investigating Units and Special Tribunals Act 74 of 1996 — Referral of cases between the
Public Protector and the SIU.

* National Environmental Management Act 108 of 1999 — Records and annual reports on
environmental conflict management referred to in the Act include proceedings by the Public Protector.

8.3 Policy mandates

8.3.1 The National Development Plan, 2030 (NDP)

Chapter 14 of the NDP states that corruption undermines good governance, and that poor governance
“can critically undermine national development”. The NDP reiterates that it is crucial in an effective
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and democratic state that political leaders and public officials account to the citizens for their actions.
According to the NDP the country needs an anti-corruption system that “makes public servants
accountable, protects whistle-blowers and closely monitors procurement.”

The NDP singles out four areas in which policies should be implemented towards an accountable
state:

a) Build a resilient anti-corruption system

b) Strengthen accountability and responsibility of public servants

c) Create a transparent, responsive and accountable public service

d) Strengthen judicial governance and the rule of law.

The NDP calls for South Africa’s “anti-corruption arsenal”, including the Public Protector and the
Auditor-General, “to have the resources, independence from political influence, and powers to
investigate corruption, and their investigations should be acted upon”. The NDP highlighted that a
functioning anti-corruption

system requires “sufficient staff and resources with specific knowledge and skills; special legislative
powers; high level information sharing and co-ordination; and operational independence”.
Independence entails insulating institutions from political pressure and interference. The NDP
specifically states that -

“... competent, skilled institutions like the Public Protector and Special Investigating Unit need to be
adequately funded and staffed and free from external interference.”

And further

“Strengthening the anti-corruption system requires increasing the agencies’ specialist resources.
More capacity should be created for corruption investigations — more funding is required to employ
skilled personnel and sophisticated investigative techniques”.

The following proposals of the NDP impact directly on the mandate areas of the

Public Protector:

a) Strengthen the multi-agency anti-corruption system

b) Strengthen the protection of whistle-blowers

c) Greater central oversight over the awarding of large tenders or tenders with long duration

d) Empower the tender compliance monitoring office to investigate corruption and the value for
money of tenders.

8.3.2 The Sustainable development Goals (Goal 16: Peace, Justice and Strong Institutions)
Promoting peace and justice is one of 17 Global Goals that make up the 2030 Agenda for Sustainable
Development. Peace, stability, human rights and effective governance based on the rule of law are
regarded as important conduits for sustainable development. Goal 16, contains several sub-priorities
which are relevant to the role and mandate of the Public Protector, including reducing corruption;
developing effective, accountable, and transparent institutions; ensuring inclusive, participatory, and
representative decision-making; and ensuring access to information.
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9. ORGANISATIONAL STRUCTURE
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PART B:

PERFORMANCE INFORMATION



1. AUDITOR’S REPORT: PREDETERMINED OBJECTIVES

The AGSA currently performs the necessary audit procedures on the performance information
to provide reasonable assurance in the form of an audit conclusion. The audit conclusion on the
performance against predetermined objectives is included in the report to management, being
reported under the Predetermined Objectives heading in the Report on other legal and regulatory
requirements section of the auditor’s report.

Refer to page 96 of the Report of the Auditors Report, published as Part E: Financial Information.

2. SITUATIONAL ANALYSIS
2.1. Service delivery environment

The institution achieved 79% of its planned targets, an improvement from 72% in the previous
financial year. In terms of the institution’s performance on its core mandate relating to investigations,
four out of six planned targets were achieved or exceeded. Targets exceeded were the 11 643 cases
finalised, the 137 investigation reports finalised, and the three systemic investigations identified.
The two targets not achieved were: finalisation of 95% of cases within turnaround times against the
planned 100% and 86% of 2 years and older cases which were finalised against the planned target
of 100%.

There was an increase in the demand for services as evidenced by the number of complaints we
received in the 2019/20 financial year as opposed to what was received in the previous financial
year. The increase in the number of complaints could possibly be attributed to outreach efforts by
the institution.

2.2. Organisational environment

The appointment of the Deputy Public Protector in February 2020 provided much needed investigative
capacity following a two-month gap following the departure of the previous incumbent. For many
years, PPSA was operating without an Internal Audit unit as this function was outsourced. A decision
to establish an Internal Audit unit was implemented in the 2019/20 financial year. Having the unit has
assisted the institution to tighten internal controls. This assisted in attaining the clean audit. Though
the institution was stable in the first half of the year with the filling of all top management positions,
the positions of Chief Executive Officer and Chief Operations Officer became vacant in the course of
the year. To maintain stability in PPSA operations, the Chief Financial Officer took over the position
of CEO in an acting capacity.

2.3. Key policy developments and legislative changes
There were no major changes to relevant policies or legislation that might have affected PPSA
operations during the period under review.

2.4. Strategic Outcome Oriented Goals
This section details progress made by PPSA in achieving the strategic outcome oriented goals as
reflected in the Strategic Plan.

Strategic Outcome Oriented Goal 1: Prompt services delivered to all persons
The nature of work carried out by PPSA in assisting complainants who have been ill-treated by
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organs of state is often time sensitive. Some complaints may deal with learners who have not been
issued with identity documents, thus disabling them from attending university, or may concern a
person whose pension money has not been paid out and they could lose their house and car as
a result. The institution has a classification system of cases with specific timeframes within which
cases need to be finalised. Although the target has not been achieved, we were able to achieve over
95% adherence.

Strategic Outcome Oriented Goal 2: Accessible Public Protector services

The constitutional injunction for PPSA to be accessible to all communities and persons is key to the
work the institution has undertaken in the period under review. PPSA has used different modalities
to ensure access to its services. First, PPSA is represented in all nine provinces though eighteen
offices where people can walk in to lodge complaints or seek advice. It is acknowledged that eighteen
offices are insufficient to serve the entire country. It is for this reason that outreach clinics that cover
all district municipalities are used to reach more people.

The outreach clinics are conducted so that PPSA outreach officers inform and educate communities
about the PPSA offering, enabling people to lodge complaints during these clinics. In the 2019/20
financial year, 237 clinics were conducted. Another way of reaching communities and persons
is through Public Protector roadshows. The Public Protector visited all nine provinces to engage
communities and government stakeholders. Community members were also given an opportunity
to lodge complaints at these roadshows. Finally, PPSA utilised radio interviews to make people
aware of the work PPSA carries out and how they could be assisted. To this end, 45 radio slots were
utilised. PPSA is confident that it is on the right track in making its services accessible.

Strategic Outcome Oriented Goal 3: An effective and efficient people driven organisation

The institution is constantly evolving and designing best ways to be effective and responsive to its
mandate in the midst of challenges. Implementation of phase 2 of the institutional turnaround strategy
involving the review and implementation of the organisational structure is an example of how an
effective and efficient workforce is being maintained. The rationale for the review was to reorganise
PPSA functions is a more efficient manner, thus ensuring that employees are utilised effectively. The
organisational structure has been successfully reviewed, approved and implemented.

As PPSA is an integrity institution, it had planned to attain a clean audit outcome from the AGSA in
the next financial year: the target was however achieved in period under review. In preparation for
this, the institution implemented an approved clean audit strategy. The strategy was successfully
implemented, leading to PPSA achieving a clean audit outcome in the year under review.

Under the same goal, PPSA resolved to reduce costs incurred through leasing office accommodation
by adopting a strategy of leasing state-owned office accommodation. In the 2019/20 financial year, the
target was to secure two such offices. Though accommodation was identified for the Thohoyandou
and Umtata PPSAregional offices, the institution could not occupy them due to budgetary constraints.
The plan is to renovate and occupy the Thohoyandou office in the next financial year.

Strategic Outcome Oriented Goal 4: Oversight institutions and public complaints mechanisms
strengthened
This goal, pertaining to the strengthening mechanisms to handle complaints in public institutions,
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is aligned to Vision 2023’s complaints resolution pillar. PPSA is constantly engaging with organs
of state, supporting these bodies and encouraging them to establish mechanisms for resolving
complaints from their respective clients. The more institutions establish these mechanisms to handle
complaints, the more complaints to PPSA will reduce, thus freeing more investigators to deal with
systemic investigations. PPSA entered into at least one bilateral agreement with an ombudsman or
an organ of state in the past few years.

3. HIGHLIGHTS: ALTERNATIVE DISPUTE RESOLUTION MATTERS

FRAUD: Victim of bogus marriage happy to have her life back

An Mpumalanga woman’s fraudulent marriage turned her and her children’s lives into a living hell
as she struggled for seven years to have the union annulled. Then the Public Protector’s office in
Nelspruit came to her aid.The single woman who has never been married got the shock of her life
in 2012 when she learned that she was listed in the National Population Register (NPR) as married
to someone she did not know.

She made the dreadful discovery while visiting her local Home Affairs office to collect a birth
certificate for one of her children. A strange surname—that of her supposed husband—appeared
on the document next to the child’s first name.She immediately disputed the information on the
NPR, assuring officials that she was unmarried and that the purported spouse was unknown to
her. Although officials undertook to look into the matter, she continued to appear on the NPR as
the stranger’s wife. It was at that point in April 2019 that she decided to seek the Public Protector’s
help.She wanted the Public Protector to hold Home Affairs officials to account for the undue delay in
finalising her case.

During the protracted back and forth between her and Home Affairs, she had to contend with the
rejection of all her applications for public services as she was required to attach copies of both
her and her supposed spouse’s identity documents (IDs).Her application for a child grant was
unsuccessful and so was a request by another of her children for a government educational bursary
as the system showed that the stranger could afford to cater for the family’s needs.She also recalled
how she was once turned away from a public hospital to which she had been referred for a medical
procedure. Referrals were for the benefit only of patients who could not afford private health care. As
a supposedly “well-off’ patient, she did not fall within the category of those who could undergo the
procedure for free.

The Public Protector took the matter up with Home Affairs the same month the woman lodged her
complaint. Later that month, the department requested a copy of her ID and an affidavit in which she
had to state under oath that she had not consented to the marriage. Four months after entrusting the
Public Protector with her grievance, the woman’s bogus marriage to the stranger was nullified and
her marital status as a single person restored. The department’s own inquiry found the marriage to
have been fraudulent.

Since then, the birth certificate of her child has been rectified to reflect the correct last name and the
application for the child grant has succeeded. She also gets government services without question

while her older child has been able to secure funding for university fees.
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“I am thankful for the prompt relief | got from the Office of the Public Protector. My family’s dignity has
been restored,” she said, urging the office to extend its assistance to more people who experience
similar problems.

WATER PROVISION: Intervention ends Limpopo community’s five-year drought ordeal
Seven Limpopo households have been reconnected to the municipal water supply, bringing an end
to a 5-year period during which their taps ran dry after a road construction project interfered with the
underground pipework supplying the homesteads.

In May 2019, Thivhudziswi Lukoto of Ngwenani Yaha Themeli outside Thohoyandou approached the
Public Protector requesting the office to intervene in the matter. He said the situation had forced his
72-year-old mother to use her old age social grants to buy water from locals.

In a written complaint, Lukoto said his mother often had to push a wheelbarrow to go to buy water
from other villagers. He added that six other families in her neighbourhood were affected. According
to Lukoto, road construction workers cut the water pipeline supplying the section of the village
occupied by his mother and neighbours. He tried in vain to have the problem resolved including
through holding several meetings with officials from the Vhembe District Municipality.

The municipality responded to the Public Protector’s queries, indicating that water was only supplied
to the village at a basic level and that there were no taps in yards. But a Public Protector inspection
in loco found each household had a tap and a meter which were legally connected by the erstwhile
Venda administration.

A settlement agreement, the terms of which included restoration of water supply to the affected
households within a month, was signed by Lukoto and representatives of the municipality, with the
Public Protector mediating.

“Thank you Public Protector for helping restore the dignity of the voiceless and poor people from my
village,” an elated Lukoto said, confirming that all seven households now have water. In an email
dated 21 November 2019, Lukoto thanked the Public Protector for the professionalism with which
his complaint was handled. “I got a letter of acknowledgement promptly,” he said, adding that the
investigator updated him every two weeks from the date of lodging the complaint.

HOUSING: Destitute Limpopo family gets house
A Limpopo family of over 10 people, who lived in a crumbling one room mud house, now have a
decent place to call home as a result of the Public Protector’s intervention.

The Matshela family’s plight was brought to the office’s attention in 2017 during the Public Protector’s
visit to Marble Hall in Ephraim Mogale Local Municipality as part of the office’s commemoration of
Women’s Month, prompting an undertaking from Sekhukhune District Executive Mayor, ClIr. Stan
Ramaila to build them a house.

A member of the community reported the family’s living conditions in Tsimanyane village to the Public
Protector during the event. The Public Protector followed up regularly with Cllir. Ramaila’s office until
the house was delivered.
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On receipt of the keys to her new house, an ecstatic Ms. Matshela said: “We have suffered for a long
time, applying for an RDP house without success. Meanwhile God had prepared one for me. Today
| occupy it.” The house boasts three bedrooms and is fully furnished with beds, a lounge suite and
a kitchen unit.

WATER PROVISION: Granny can now drink and wash

With the Public Protector’s help, water supply to the house of an indigent 98-year-old Limpopo
granny has been restored two months after she was cut off by the Musina Local Municipality on the
basis of unsubstantiated suspicions that her water meter had been tampered with.

The Public Protector also ensured that a debt of R13 435,00—made up of an R11 953,00 fine
imposed on the woman for the alleged tampering and a further bill of R1 500 for the damaged
meter—is written off as it was based on a false suspicion.

The nonagenarian approached the Public Protector on 11 June 2019, complaining that the
municipality had cut off her water supply and accused her of tampering with the meter and pipes.
This was despite the fact that she had reported the meter damages to the municipality soon after
discovering the defects.

The woman informed the Public Protector that she was a bread winner in her family and had many
mouths to feed with her old-age grant, including her children and grandchildren, whom she said were
unemployed. She could thus not afford the R13 435,00 demanded by the municipality.

During the month her household was cut off, the woman drank and washed courtesy of a neighbour—
at a fee.

When contacted for clarity, the manager responsible for water supply within the Musina municipal
area was adamant that the water meter and pipes in question had been tampered with. According to
her, water supply could only be restored on settlement of the bill.

During a preliminary investigation, the Public Protector established that the water meter was damaged
on the night of 15 May 2019. The complainant reported the damage to the municipality the following
day.

It was also established that municipal officials only showed up at the site of damage a week after the
woman reported the incident. It was at that point that the water supply was cut on the basis that the
meter and pipes had been interfered with.

The Public Protector embarked on an inspection in loco on 11 June 2019, the same day the complaint
was lodged. It was confirmed that the meter was damaged and leaking. A temporary measure in the
form of a piece of a rubber tubing had been used to plug the leakage.

It was further discovered that pictures of a damaged meter, which the municipality relied on as
evidence of tampering, did not relate to the case at hand and that the meter depicted in the images

was different to the one installed at the woman’s house.
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In a subsequent alternative dispute resolution process, the Municipality admitted that it had failed
to respond immediately when the woman reported the damage and that it acted irresponsibly and
unfairly or without just cause when it cut water supply to the woman’s house. The municipality
acknowledged that its officials acted without providing the woman with an opportunity to state her
side of the story, and apologised. It also undertook to fix the meter immediately at no charge, restore
water supply and write off the R13 435,00 bill which it had slapped on the woman.

The matter was settled on 15 July 2019, two months after officials cut the supply to the woman’s
house.

SMALL BUSINESS: Two-year R2.3m bill settled after intervention
A small business enterprise in Limpopo, which for two years was owed more than R2.3 million in an
unpaid invoice, is now able to operate after the Public Protector saw to it that the bill was settled.

The company was appointed by the Vhembe District Municipality to render water reticulation services
in and around Mhinga and Lambani villages during the 2015/16 financial year. It delivered on the
project and this was confirmed by the Principal Agent on February 2017. An invoice of R2 312 958,06
was submitted but the municipality failed to pay.

When the second year went by without a word from the municipality, the complainant—through
their lawyers—approached the Public Protector for her intervention. The Public Protector took up
the matter. A series of written and telephonic enquiries were made to the Municipal Manager before
escalation to the office of the Executive Mayor.

In the seven-month period during which the Public Protector pursued the matter, it appeared that the
municipality was reluctant to respond to queries and was not keen to acknowledge the debt.

On 07 August 2019, following the Public Protector’s persistence, the company was paid. The
complainant confirmed receiving an amount of R2 312 958, 06.

WORKERS’ COMPENSATION: Six-year wait for pay-out ends in smiles

A 62-year-old Johannesburg nurse and chronic asthma patient, who, six years ago, contracted the
respiratory disease in line of duty and immediately applied for compensation, has received over
R200 000 in compensation benefits—three months after turning to the Public Protector for help.

The Charlotte Maxeke Academic Hospital staffer worked in the facility’s gastro clinic area in 2012,
where she, along with colleagues, used a chemical called cidex glutaraldehyde to disinfect and
sterilise medical equipment. That same year she fell ill, with breathing difficulties. This was despite
having used protective clothing such as a face mask, goggles and a gown. Colleagues rushed her to
the hospital’s casualty ward when she experienced respiratory problems. She was later diagnosed
with asthma and has taken chronic asthma treatment since.

The woman approached the Public Protector in late March 2019, alleging that the Department of
Labour had unduly delayed processing and finalising her compensation claim, which she lodged in
2013.
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Following receipt of the complaint, over a three-month period between April and June 2019 the Public
Protector corresponded with the Department of Labour on the matter. In its last communication to
the Public Protector, the Department confirmed that the woman had been awarded compensation of
R204 450,00 for permanent disability.

The thankful woman said: “l received excellent service from your office. Please do for others what
you did for me.”

MUNICIPAL BILL: Smiles all round as grossly inflated invoice dispute is resolved
A Free State woman thanked the Public Protector after the office successfully intervened in a dispute
over a municipal services bill which was nineteen times more that it ought to have been.

The woman approached the Public Protector in 2018 after she was slapped with a R97 984,90 water
bill by the City of Mangaung. The bill related to a Bloemfontein property she owns and has rented
out.

Up to that point, her normal monthly bill was just under R5000. Her water account was up to date
until the day she received the abnormal bill.

In her complaint to the Public Protector, the woman indicated that her property used pre-paid
electricity and that her water consumption account had been in good standing. She produced proof
of payment to that effect and indicated that she had expected her bill to be the normal figure of less
than R5000.

She also shared with the Public Protector evidence of her protracted communication with the City as
she tried in vain to resolve the impasse.

The Public Protector held several meetings with officials and eventually engaged the City Manager.
This led to the rectification of the woman’s municipal account. The bill was revised to R4 969,42.

“l would like to thank you for your understanding and support in this regard. | really appreciate it. You
and your team mean a lot to us,” said the elated woman.

CHILD MAINTENANCE: Defaulting dad now pays
A Free State woman who had been struggling with unpaid child maintenance for two years is pleased

after the Public Protector came to her rescue.

The woman complained that she had approached the Department of Justice about the problem, all
in vain.

The Public Protector approached the department, prompting the issuance of a court order, which
was subsequently served on the employer of the defaulting father.

The woman later received arrear maintenance payments in instalments along with the monthly

amounts.
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PENSION: 41 years’ worth of benefits released
A retired former police officer in Free State, who lives with a disability, is in good spirits after the
Public Protector helped him get 41 years’ worth of pension benefits within a month of his complaint.

The GPAA had withheld the benefits after the man’s wife filed for divorce.

The man turned to the Public Protector on April 01, 2019, alleging an undue delay on the part of the
Government Employees Pension Fund (GEPF) in paying his pension benefits. He complained that
his creditors were inundating him with endless phone calls, demanding that he meet and settle his
financial obligations.

On investigation, the Public Protector established that the benefits had accrued to the man when he
retired on December 31, 2018.

The Public Protector was of the view that divorce proceedings after the date of retirement could not be
taken into account when the pension was calculated. The GPAA was informed that its interpretation
of the Divorce and Pension Act was incorrect. It immediately commenced processing of the payment.

The pension arrears were paid on April 29, 2019 while the gratuity was paid a week later. In addition,
the man now receives his monthly pension.

PENSION: Unduly delayed R1m in benefits finally paid out

A 66-year-old former civil servant, who retired in 2013, has thanked the Public Protector for helping
him receive more than R1 million in arrear pension benefits that had been outstanding for over five
years.

The man, who boasts an uninterrupted 42 years of service, turned to the Public Protector in 2016,
alleging irregularities in the payment of his pension benefits by the GPAA. He complained that, having
worked for the government from 1971 to 2013, he was short-changed in that he only got pension
benefits for the period 1986 to 2013 instead of the entire period of his government employment.

He explained that, although he had been transferred and seconded to different government
departments and organs of state during his time in the public service, this did not amount to a break
in service as he had never resigned.

On receipt of the complaint, the Public Protector interacted with all the role players including the
departments that previously employed him and the GPAA, which confirmed that the man had only
been paid for the period 1988 to 2013. It was also confirmed that the man never had a break in
service and that he had been transferred and seconded to other organs of state during his years in
the bureaucracy.

Before approaching the Public Protector, the man had knocked on many doors, enquiring and
sending explanations nearly every month, with no end in sight.

In a letter dated 28 August 2018, GPAA confirmed to the Public Protector that it would recalculate the
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pension benefits that were due to the man and pay the outstanding amount to him.

The Public Protector later received an emotional email from the man, in which he shared a copy of a
letter from GPAA confirming the payment of arrear pension benefits to the amount of R1 035 519,40.

He wrote to the Public Protector: “From the bottom of my heart | must thank [the Public Protector] for
the exceptional service to the public and specifically on my case.”

PENSION: Woman finally gets divorce settlement
A Western Cape woman was full of praises for the Public Protector after the office helped get the
GPAA to pay her a court-sanctioned divorce settlement of more than R500 000 expeditiously.

The woman approached the Public Protector on 11 November 2018, alleging that the GPAA had
unduly delayed the processing and paying of her pension claim. Earlier, on 28 August 2018, she had
obtained a divorce order from her former husband. In terms of the divorce decree, she was entitled
to receive 50% from the former husband’s pension fund.

On requesting the Public Protector’s intervention, an inquiry into whether the GPAA indeed unduly
delayed processing and paying out the claim was launched.

The investigation team approached the GPAA and put the woman’s allegations to the Agency,
attaching a copy of the divorce decree. The team asked whether the woman’s claim had been
received and, if so, why there had been the delay in processing it.

On receiving the correspondence, the GPAA undertook to look into the matter and respond. Within
a month of the Public Protector engaging the GPAA, the woman wrote to the office, confirming that
she had received the pension pay-out and expressing her gratitude.

In an email, she said: “[The Public Protector] went beyond my expectations in a public service officer.
[The office] demonstrated leadership and a heart to serve, which left me in awe. | want to extend my
appreciation that she gave an audience to my predicament and availed herself.”

4. REPORTS OF THE PUBLIC PROTECTOR FOR 2019/20 FINANCIAL YEAR
In the year under review, we planned to finalise a total of 56 investigation reports. However by 31
March 2020 we had concluded 137, exceeding the target by 81.

Below are summaries of a select few of the reports arranged according the mandate areas of this
institution including prejudicial conduct, undue delay in the provision of public services, abuse of
power / unfair conduct, whistle-blower protection, procurement irregularities, corruption and executive
ethics.

Copies of all 137 reports can be found on the PPSA website in line with section 182(5) of the
Constitution, in terms of which any report issued by this institution must be open to the public unless
exceptional circumstances require that it be kept confidential.

Annual Report 2019/20 e



"alnjonyys Buip|ing sy JO UoIjowWap 8y} Ul pa)Nsal
yolym ‘uonoine Jenbaul SNINLD By} Joj jueuie|dwod
oyl 0] Bunum ul esibojode jisnw Jusbeuepy A0 Byl

‘paoipnleid Aadoidwil
sem jueuleldwod ay| uonjowsp ay} buipiebas jurejdwos
s, Jueule|dwod 8y} yim |eap 0} pajie) pue ainjonais Buipjing
s, Jueule|dwod 8y} JO UOHOWSP [NJMEJUN By} Ul pa}nsal
yolym pue| syl wodj s1a1dnaoo payoina Apadosdwil NINLD 8YL

‘paoipnlaid Ajpadosdwi sem
Jueule|dwod 8y} Jayjaym pue uopijowap ay}
BuipJebau jurejdwod sjueure|dwod ay) Yum
[eap 0} pajie} Aladoidwl NINLD By} Jou Jo
Jayeym ‘aiamonuis Buipjing sjueulejdwoo
3y} JO uonljowsp |nmejun ayy ul Bunynsal
‘pue| s) Jo sJa1dno20 JO UONDIAS BY) Yo98s
0} pauodind Jo ybnos Apadosdwt WINLD
ay) 10U Jo Jayeym yum sjesp uodal syl

6102
AInp L0

"aJnjonJ)s Buipjing e

JO uoijowap |Nymejun
3U} Ul pajnsaJ yolym
(WINLD) Ayjedidiuniy
uejljodoJia|\ suemys|
jo Ayo ayy Aq uonoine
Jadoidwi jo suoneba|e
ojul uonebisaaul

ue uo 0¢/610¢

Jo £¢ "ON Moday

‘Apusioye pue
AjaAnoaye suonouny Jisy) waopad 0y pauies) pue payienb
Aadoud aq pinoys uoneudoldxs yum Buljesp sealojdwa
INWLD IV ‘pP@mojjo} 8q pinoys ssado0.id anp ‘uoiendoldxs
3y} Yim 3dnupuod 0} ysim qiIs AIWLD 8yl pinoys

‘sjueule|dwod
oy} 0] pue| ayj Buluinjas Japisuoo pue pajeudoldxs alom
Aayy yoiym oy asodind ayy Jo) ININLD @Yl AQ pasiiin uaaq
Jou aAey yoiym sjo|d pajeudoldxs ayy Ajyuspl 0y upne
ue 10Npuod pue :sjo|d ay) sienjeas-al 0] Jonjep Aledoid
pajeroosse ue Jo Janjep Auadoid e juiodde oy ey Aq
paJsinbai se sjo|d ay) jo uoneudoidxs ayy ul ssaooud anp
MOJ||0} 0] alinjie} ay} Jo) jueuieldwod 8y} 0} panss| ale
ABojode Jo siopd| ey} ainsus isnw Jabeuepy AuD oyl

"pajenue)sqns ale
uoneBsaAul 10} paluspl senssi 8a.y) ay) ul suoiebsje ||

uonoy |eipaway pue sbuipui4 ay} jo Alewwing

"ININLO 8y} 40 1onpuod 8y} Ag paoipnlaid
Aadoidwi asem sjueuie|dwod ay) Jayaym
pue pue| pajeudoidxe ayl 10} WINLD 9yl
Ag pelesuadwod Aj@lenbope jou asom
sjueule|dwod ayjJayiaym oy uoneridoldx3
8y} 4o () pue (¢) ‘(1) uonoss Aq paiinbai se
Jueule|dwod ay} Jo sjo|d ay} jo uoneudoldxs
8y} ul ssao0ld anp Mmoo} 0} pajie; NINLD
9y} Jayeym ypm sjesp Modas a8yl

sanssj| pue juiejdwo) jo Atlewwng

6102
1snbny

6l

"(INIWLD) Ayjedioiuniy
uejjodosa|N dueMys|
jo Ao ayy Aq sjoid
peleldoldxs 1o}
uonesuadwod
alenbapeul pue

S10Id IPISAIBIUIAA

ay} Jo uonendoidxs
ay} Buunp
uoneJisiuiwpejew
pue jonpuo? Jadoidwi
Jo suonebo|e

ojul uonebnsanul

ue uo 0¢/610¢

0 Z¢ "ON Hoday

awepN Joday

(991pnfoad sadoidwi Buayns sjueulejdwod ay} ul s}Nsal Yaiym aje)s jo suebio Aq Jonpuod jo pury ayj) }onpuod jeidipnlaid

Public Protector South Africa



‘paoel)
8( J0UUBD J0BNUOD BY) 01 Bune|al SpJooal [elouRUlL JUBAS|SI
ay) 1ey) siseq ay) uo uonebajje Jse| ay) uo apew aq p|Nod
UOISN|OUOD OU 3|IYM Pa)eIjuBISONS J0U 81aM suonebajie om)
1841} 8Y) 18Y) SpunoJb ay) uo pasojd sem uonebisaAul ay|

‘uoneJisiulwpejew
PaIN}ISUOD SBJINIBS ples ay} 4o} juswAed
Jaylaym ‘Jou I ‘pue joenuod Jivyy jo adoos
8y} uiyum asem eips|\ uszqelN Aq AuD
ay} 0] papinoid S82IAIBS BY) JayldayM Yjim
sjeap 3 ‘uopippe u| ‘sAsuiopy lulwe|q
SISSO|\| 0} YJOM JO UOIEBJO||e 8y} JO SWId)
ur A0 ayy Jo ued sy} uo uolesisiulwpeew
SEM 9J8y} JOU JO JBY}JdyM Ylm s|eap os|e
}| uoneJisiuiwpeew pajnyisuod Aepp e
yons Jayjpym pue ssaooud Aseundiosip
seeyeAq JN ozieuy o0} pakejep Anpun
Ao ayy Jeyeym ypm sjesp podes eyl

0202
yolen 0}

ayj 0} spiebas yym
lusagqobpN uoser
“Jabeuelp AJID sliymisia
ay) pue ‘edobyowey
oysjuaisobyy
‘Ayjedioluniy
ueyjodou}al\ auemys)|
jo AyQ auy jo Joke
aAlN2aX3 uay) Jo
ued ay} uo Jemod Jo
asnqge jo suonebo|e
ojul uonebisaAul

ue uo 0¢/610¢ j0

ZE€1 "ON Hoday

‘uoljoe
[eipawal pue sBuipul S,40}08)0id 9l|gnd 8y} S8IN}ISU0D
paubis Aay) Juswaalbe juswaes ay) ley) paalbe saied
8yl ‘sly} o} paaibe sey aH ‘osnoy s.ejyejyi I Plingal
[IM Juswpedap ay] Jonpuod sjuswiedsp ayj Jo }nsal e
se 9oIpnfaid Jadoidwi palsayns jueuie[dwod ay| ‘asnoy
s, Jueule|dwod ay} paysijowap Ajjnymejun juswyedsp ay|

‘Aujedioiunpy ueyjodoyo suemys|
Jo AuD ayy Aq wiy 0} pajeoo|e puels e uo
asuadxa umo sIy je asnoy a8y} }ing ay
1ey) pabaje jueuieldwod ay| -uswuedsap
8y} Jo souejsul By} Je SJUY pay, dy) Aq
Apeboje L0z Joqwadeg GO uO elolald
JO 1sam ‘o|Aebpuslly ‘gl uoIsSusiX3 Ul
asnoy e jo Buizel ay} yum sjeap uodal ay |

0c0¢
Alenigoe4

10

ESVETENIEIS
uewnH pue BuisnoH Jo
wewuedaq Businen
ay} Aq ejuelyiN 4v U
0} Buibuojaqg asnoy e
JO uonIoWap |Nmejun
ue Jo suonebo|e

ojul uonebisaul

ue uo 0¢/610¢ 30

L2l "ON Moday

‘sabewep ay) 0} Bunejas JuswAed 108ys pue anoidde
pue ainonJs Buipjing siy JO SSO| 8y} JO asnedaq palayns
Jueule|dwod ay) sabewep Jo Junowe sy} Ysi|qelsa jsnw o

uonoYy |eipaway pue sbuipui4 ay} jo Alewwing

sanss| pue juiejdwo) jo Alewwng

awepN uoday ON

Annual Report 2019/20




‘'sanbes||09o sIy pue jueuie|dwod ay) Jo
aweyds ple [eolpaw 8y} 0} uolnquuod sy ded 0} uoiIsIoap
aleunuojun sjuswuedsp ay} Jo 1oedwl |eloueul) asIsApe
ay) ssalppe 0} sda)s Aiessadau oy} aye} jsnw ©q ayl

‘a0Ipnla.id Jayns 0} si8yjo pue jueuie|dwod sy} pasned
Juswyedsap ay} JO }oNpuod ay| "sJ8yjo pue jueuledwod
8y} 0} doue)sISse awayos |ealpaw 0} Buluienad suopuod
3y} Ja}je 0} panjosal Ajuadosdwi Jo Apiejun juswyedsp sy

1sod e 0} pajus ‘sebeyoed souelonss
JI3Y} JO SUONIPUOD BY} JO SWIB} Ul ‘Blom
Aay} yuswiedap sy payxa Asy) Uusypn
‘awwesbold aoialeg 21|qnd 8y} jo buizig
-ybry 8y} Jopun aAa[qo S) BAsIYOE

0} JuswuJanob ayj isisse 0} /661 pue
0661 Usamiaq sabexoed 8o0UBIBASS Y00}
pue S82IAISS J18Y} pajeulw.a) Ajuejun|oa
K8y} jey) pue ‘suonesiuNWWodd|d] pue
1s0d Jo Juswedaq ay; Aq pakojdwa
9JaM SJIBYJO €| pue jueule|dwod ay}
1ey) suonebajje yym sjeap uodas ay |

JuswiuIanob spuiyl-omy
Jou pue Apisgns pie
[eSIpoW WNWIXew e

a)nquuod o} buipioap

Ul S92INIBS |B}sOd pue
SuOEdIUNWWO29|8]

Jo Juswpedaq ay)
Aq 10npuod Jiejun
Jo suonebo|je ol

‘Jueule|dwod ay) Aq
pajiwgns 3010AUl JSE| 83U} JO djep ayj Wod} 9/61 JO GG 1OV
1S818ju| 81y PaqLISald 9y} JO SWIs} Ul paje|nojed jsalaul
UM 0L°0LL S06Y 10 JuswAed e soaAledal BUSMYO “IN
1By} aInsus Jayuny }snw Jaiwald ay] "Ajlwe} siy pue wiy o}
pasned aoipnlaid ayj 1o} euamyoy "IN 03 ABojode jo Jays)
B 9]lUM }Shw Jalwald 8yl ‘pajenueisqns ale uonebisaul
JO} pauuapl sanssi ay} ul pajospyas se suonebaje yyog

‘(s921M8s 211gnd j0 uoisinoad

uonoy |eipaway pue sbuipui4 ay} jo Alewwing

"lay 0] sjiyeuaq
Jo juawAed ay} pue joalsy) buissaoold
ay} pakejap Ainpun-aaipnlaid Jadoidwi

Aue Jayns 0} wiy pasned saoueswnoli
3y} Ul 9dMN 84} JO JONpuod ayj Jsyisym
pue wiy 0] pamo Ajpaba|e junowe

oy} euamO|N I\ Aed 0y pajie) Ainpun

OdMN 8y} Jayiaym ypum sjesp podas sy

ayj ul sAejap 1o} pajjesaun Jo ajqeyiysniun)

sanss| pue juiejdwo) jo Alewwing

0c0c uonebnsaul ue
Asenuer uo 0z/6102 J0
LZ 00l "ON Hoday
"BUBMON
SOSOA\ _>cm:®_o_>_ A
AQ palopual Se2IAIoS
Joy Aed o} (9dMN)
JUSWUIBAOS) |eloUIAOId
1S9\ YHON ay3 Aq
Aejop anpun Jo/pue
|[esnjal Jo suonebs|e
6102 ojul uonebisaaul
JaquisAoON ue uo 0g/610¢
4 0 £9 ON Hoday

Kejap anpuf

‘eleyeAQq

allpuy JN “ANo By je
J30IO [eldueUld JBIYD
JawJoy Jsuiebe pamoj|o)
ssao0.4d Aseundiosip

awepN uoday

Public Protector South Africa



0} uonesuadwod o} wieo e Jodas Ajlsnoswy
0] pa|ie} 4ANVS 8yl ‘pajenueisqgns jou si uonebaje Aejop
anpun siy| ‘jueule|dwod ay} 0} sbuipul 8y} 81E21UNWWOD 0}
pajie} INq yieap s paseadsp ay) ojul Alinbuj jo pieog Aseyijin
ay) jo uonesieuy sy} Aejgp Alnpun jou pip 4ANVS 8YL

‘uonebsaaul ay) ul ssaiboud jnoge
paw.ojul Jueuie|dwod ay) desy 0} pajie) SJVS ay} ‘JonamoH
"peseadap 8y} Jo yjeap sy} bunebisaaul ul SdvS ay) Aq
Aejap anpun pabgjle ay} UO apew Sem UOljeUIlLId}dp ON

Ul SAVS 8y} yeyy pabajje yueureldwod ay |

‘Buissed siy J0 awi} a8y} }e 9S0}eWO0d Sem
9H "9youJsieay jo }nsal e se Aep Buimoj|o)
ay) palp ay alaym ‘ade) ulesapp
‘ob1099) ul |eyidsoy e 0} paysni sem pue
8661 Aienige4 €0 UO uoyjesew aSIDIBXD
ue ul Bunedionted ajiym pasde|jo0o
‘JONVS @Y} Jo Jaqwiaw e ‘uasialald
JuBUBINSIT ‘UOS BSOYM ‘UdsIaldld d SIN
JO Jue|dwod ayl yym sjeap podas ay |

0c0c
Alenige4

90

3y} pue SdvS

8y} ‘(4aNvs) eo.o4
aousja( |euoneN
ueslyy yinos auyy Aq
1onpuod Jadoidwi pue
uonelsiuiwpejew
‘Aejop anpun jo
suoneba|e ol
uonebnsaaul ue

uo 0¢/610¢c jo

€21 "ON Hoday

‘salidde joy 8y} Jo swiiey ul
sojel }salajul Jualaylp ay) spouad ay} 40} 10V }S8J8}U| JO djey
paquosald 9y} JO SwJid) ul }salajul Jo d)el paquosald ay) 1e
1S8J8jul JO JUNOWE. 8y} 8pN[oul }SNW ||BJ}OYS JO jJunowe ay |

"Sawiayos
ple |esipaw J1sy) spiemo) pied ses) diysiaquisw pie [eslpa
[eJ0) BU} JO PIIY} SUO PBPEBIXS YOIYM €661 Jaquiaoad L0
80UIS BWaYDS ple [edlpall JIay) SPJEMO] SUOINGLIUOD UMO
J1ay) Jo Aue Jo senled pejosye 8y} asinquial Jsnw 9 8yl

‘llejoys ayy
ysijgelse 0} salled pajoaye ay} JO Yyoes 10j usaq aAeY p|noys
Apisgns pie |esipaw SpJIYl-OMm} YoIym jJunowe ay} pue siayjo
pue juiejdwod ay} 0} pied Apisqns pie |eoipaw |enjoe ayj ul
9oUBlIaYIp By} 81e|nNd|jed 0} pue 3|1ouodal 0} ssadoud Jadoud
e Bunusws|dwi pue Buleasiano AqQ 0s oOp ishw 9O dyl

uoI}9Y |elpaway pue sbBuipul4 ayj jo Atewwng

's99} diysiaquiaw 8y} JO SPJIY}-Om}
JO peajsul yuow Jad 10 LY JO wnwixew
e 0} paddeo Auadoidwi pue Ajnmejun
‘MOIA 118U} Ul ‘SEM UO[INQIIJUOD ple |edlpawl
s Jafojdws ayj ‘paloisal sem diysiaquiaw
JIoy} pue pawnsas Apisgns a8y} Usypa

‘diysiequiaw J1oy} Jo uoisuadsns
ayl ul Bunpnsal ‘paddols aiem spun) pie
|[BoIpaw Jidy} 0} suoniNquUiuod pie |edipawl
sJofoldwe oy ‘zLoz aunp pue Aep
usaM}ag "Junowe wnuwixew ay} uo pade|d
Buieq deo Aue jnoyum ‘ses} diysiaquisw
Alyjuow Jiay} JO SPAIY}-OM} JO anjeA a8y} 0}
Apisgns pie |edipaw Ajyjuow uoljeulIwls}

sanss| pue juiejdwo) jo Alewwing

‘Buniseopeoug pue
SUOIBOIUNWWO093|3]
‘1s0d Jo swuedsq

3llymisia ay} Jo
soafojdwa Jawlo}
Jayjo ¢| pue ybuor
ap 1 JIN Jo Apisgns
ple [edipaw ayj
SpJemO} uoiNQqUIU0D

awepN uoday

Annual Report 2019/20




"9]qeuoseal pue Jiej a1om

sabieyod sy} Jey} pue palopual SEM S2IAISS dU} Jey) 1081109
SEM JUNODJE Y} JBy} payiuad ‘oquiay dV JIN ‘Speoy jo
Juswyeda( 8y} Jo pesH dIymisia 8yl IVA %1 Buipnul g
‘08 6EY v pled sem J0joeIU0D 8y ] “8)9|dwodul paulewsal
peo. SS820. 9y} JO UOIONIISU0D ay) ajiym pasde| sieak

yb1s Jo pouad y "pajenuelsqns ale suoneba|e aaly) ||V

Bunnsal

‘pEOJ BY} JO UOI}ONIISUOD 3)a|dwodul

ay} Joj Jojoenuod ay) pied Aueinbaull
Ayjediolunw sy Jayaym ‘L0z Isnbny
90UIS PBOJ SS820E 8} JO UOIJONJISU0D ay}
a)19|dwoo 0} pajie} Aadoidwi Ayjedidiunw
ay} Jayiaym yym sjeap uodas ay|

0c0¢
Alenigoe4

ve

ay} a19|dwod

0} Ayijedioiuniy [eo07
Buaniyey ay) Aq
ain|ie} jo suonebaje
ojul uonebnsanul ue

uo ogl "ON Hoday

(3npuod 3snfun j1amod 21jgnd jo asiaaxa ajqenysnfun) Jonpud Jieyun ; 1omod Jo asnqy

"W} 8|qeuoseal e UIylm Jay
0} syyouaq uonesuadwod BuiAed pue Buissesoud ul Aejop ayy
10} uasialald S\ 0} Bunum ur asibojode }snw JoUOISSILIWOYD
uonesuadwo) ay] "yieap s,.uos Jay ojul Alinbuj jo pieog ayy
JO BWO092]N0 8y} JO Jay Wojul 0] ainjie} ay) 1o} pue uonebisaaul
1senbuil sy} ul ssalboid Jo pawuojul Jay daay 0} ainjie} ay} Joy
uaslajald S|\ 03 Bunum ul asibojode 1snw AjpAoadsal 4ANVYS
3y} JO JBIYD 3y} pue SdVS JO JBUOISSIWWOY |euoieN a8yl

‘uonebnsaaul yjsanbul ue ul spew ssaiboud
JO Uy JO 1xau ay) Bulw.oyul oy apinoid 0y siapiQ Bulpuels ay}
Buipuswe JapISU0d }SNW SHYS JO JBUOISSIWIWOY |[euolieN 8y
‘Pung 8y} pue SdvS ‘4ANVS 8y} }onpuod ay} Aq paoipnleid
Apieyun sem jueuleldwod 8y} pue syjpuaq uonesuadwod
J0} wiep 8y} Buissaoosd ul pakepp Anpun pung eyl

“Jueure|dwod 8y} 0} sysuaq

Jo JuswAed pue Buisssooid ay) Joj pun4d 8yl 0] SJUBWNOOP
aAIsuayaldwod Jwgns 0} pue pungd uonesusdwo) a8y}

uoI}oY |elpaway pue sbBuipul4 ayj jo Atewwng

1oy
0] syjauaq Jo juswAed ay) pue joalay)
Buisseoolid ay) peAejep Ainpun pue wieo
3y} 0} pusjje 0} pajie} Os|e pund ayj jeyy
pue pun4 uonesuadwo) ay} 0} s}jauaq
uonesuadwod Jo JuswAed 1o} wied Jay

uodau Alsnoawiy 0} pajie) 4ANV'S 8y}
Jey) pabajje ussisldld S|\ ‘UOBIPPE U

"8W02}N0 3y} JO Jay pawiojul JaAsU
pue yjesp s,uos Jay ojul Alinbuj jo pleog
AeyliN e play 4ANV'S au Jeyy pabajie
Jayun) sem 1| ‘0s op 0} pajie} Ing ssalboud
0 Jsealqe Jay dasay 0} pasiwoid pue
yjeap s,uos Jay pajebisaaul uiooysypnQO

sanss| pue juiejdwo) jo Alewwing

‘Sjysusq

pun4 uonesusdwo)
Jo JuswAed pue
Buissaooud ‘Buiiodal
8y} pue uasiajeld
[8lueq Jueusainal]

0 yjeap ayj ojul
uonebiisaAul ue 0}
psebal yum pung
uonesusadwon

awepN uoday

Public Protector South Africa




‘pasneo
aoipnlaid ayj 4o} abe|in uedjeey Jo Ajlunwwod ay} pue Jueuleldwod sy} 0} Bunm ul asibojody

pue ‘Japinoid
90IAJBS B JO Juswiuliodde ay) pue Joalay) }S02 8y} ‘Ylom Bulpue)sino JO JUBWSSISSE ay)
Buimojjo} peod ayy jo uonajdwod sy} buipiebal uejd uonoe ue Yum 103j08)0id d1lgnd a8y} SpInoid

‘uononuisuod peol aya|dwooul ay)
J0J 10}oeJjuU09 3y} 0} JuswAed pasiioyine pue pale|dwod Jou a1em yoiym sabeys oy juswAed
panoidde pue peous ay} payoadsul oym |eloljo Aue jsuiebe uonoe Aleurdiosip [eulajul axe|

‘a19|dwooUl SeM peod 8y a|Iym pied aq J0J0BUOD 8Y) 1BY) pasiioyine pue peos ay) pajoadsul
oym |eioio Aue Jo saniAijoe ay) uonebnsaaul sawiD AlLiold Joj 8jeio)0a.iq ay) 0] Loday

‘S)JUNOWE SS9IXD
a1 yoeq me|o 0} sseooud |efa] e a)eniul pue J0)10eUOD 8Y) 0] plediaAo jJunowe ay) aulwlialaq

‘poredwoo aq ued joafoid ay) Yoiym uiyym sauijawiy
By} pue Joalay} S}S02 8y} dulwliajep ‘pPeol 8y} Uo suop aq 0} [|1}S YoM Jo SisAjeue ue jJonpuo)

{louNod alojeq pajqe;} sI Jodal ay) jey} ainsu]

:0] payoalip sem Jabeueyy [edidiuniy 8yl

‘peods 8y} Jo asn Bupjew sao1yaA 0} sbewep asned 0} enuajod 8y} sey pue Ajunwwod sy}
0] ysul e sasod siy| ‘suoseas Auiel ul Buipooj) 03 suoud siI peou a19|dwooul ay| "Ayjedioiunw
3y} JO JoNpuU09 8y} JO }nsal e se ddipnfaid palayns sey uedjee)y Jo AHuNWWOD ay |
*10}0BJUOD By} 0] JuswAed ay) pazioyjne oym pue peod ay} payoadsul

OUM S|BIOIJO BY} JO SBWeU 8y} YIM 10}08]0.1d 21|gnd ayj apiaoid o} pajies Ajijedioiunw ay |

uolI}aYy |elpaway pue sbuipui4 ayj} jo Alewwng

‘Aedioiunw

ay} JO 1oNpuod 8By} Jo
jInsal e se paoipnlaid
alom abe|In ued|eey)

JOo Ajunwiwod ay}

pue jueuie|dwod

3y} ‘S9oueISWNII0

oy} ul ‘Jaylaym pue
alnypuadxa |njoisem
pue ssajiny} ‘Jeinbaul ul

sanssj| pue juiejdwo)
Jo Alewwing

‘sabe||IA
Jyoepab)iooN
0} uedjeey|
wol} ‘‘onelb
Ajsnoinaud
‘peos ssadoe
palie) e Jo
uo1oNIISUOD

9jed oswepN joday

Annual Report 2019/20




‘pare|dwoo ale BusueAuewo
pue Aubijo) ‘Buasos)| ‘e)ojeN-e9) ‘9|inexeg ‘ejobe|jas ‘e)beepelg ‘euedon) ‘ejobyo
‘Isniaaz ul syosfoid Buipue)sino ayj Jey) ainsus 0} pajoalip sem Jebeueyy [edioiuniy syl

"J8JeM PS]BUILIEIUOD JO SN 8U] 0] 8|gRJBU|NA SSIIIUNWILWOD SBARS| SIY| ‘paues|d Alenbal jou
ale syue) ay) pue ‘pailind 10U Si Jajem ‘syue) ay) Buljjel ul sAejep ajeulpioul aie a1ay) {punolb
ay1 aA0qge payl| Jou ale syue) abelo)s ay) ‘pasn ale sieyue) Jo]em alaym ‘seale asay) JO 1Sow u|

‘slayue) Joyem ybnoly) paiddns Jajem uo Ajad 01 1ng uondo ou Yiim saijiunwiuiod
Buineg| ‘sabenoys Ajddns Jajem paousiiadxe sieaA Auew Joj pey pue |eint Asow si Ajijedioiunw
ay] ‘Ayediviunw ay} Jo 1o0NpuU0d By} JO }JInsal e se a2ipnlaid palayns Siswnsuod JIS}ep)

'6102 0} Z1.0g wolj polad ay}
BuLinp ue|d uswdojarag 82IAI8S Jalep) e aledaud 0y pajie} )| "paysiginial SI ainjonJiseljul p|o
1ey} pue paulejuiew Auenbal si juswdinba aoiales Jajem jey) ainsua o0} pajie) Ayjedidiunw ay

"BloqosH pue Buayiyep ‘nojiey ‘eo|ioj\ aJaysiowey Se yons uo pasnoo) uonebiisaAul ay) jey)
seale Jo Ajjeouioads ainionJseljul Je)em Jo soueusjuiew ay) asniold o) pajiel Aljedioiunw ay |

"2JnjonJjseljul Jajem Jo Juswabeuew
Jood pue uonngusip Jajem Jo s)soo ybiy ‘einjoniseljul Jo yoe| ‘sejoyaloq pajepide|ip Jo/pue
pasijepueA ‘a@inionJjseljul Jno-uiom o} arejas Ajijediolunw ayy uiyym sebusjieyo ayi Jo 1SON

"19]em a1enbape pue ues|o 0] sseooe Aofua Jou pip uonolpsinl Jo

eale syl ulyum sdnoib sjgelaulnA }sow Jeyl pajeaAal uonebisaAul ay) ‘suoneblqo [euonn}isuoo
S)I 0} aJaype 0} Jdwa)e ue apew sey Ajjedioiunw ayy ybnoy)y "1ajem ajenbape aAledal
uonoipsuNl Jo ale S) Ul SISWNSUOD J8JBM ey} 8iNsua O} paniwo Jo/pue pajie) Aljedidiunw ay |

uoI}oY [elpaway pue sbBuipui4 ayj jo Atewwng

'S9OUBISWNIIID
ayj ul
Ayjedioiunw
8y} JO 1oNpuod
jojnsale

se aoipnleid
Aue paiayns
SalIUNWWOD
[EQ0] 8y}
Jayjoym

pue ‘Jajem
alenbape
EINELEY
uonolpsun( jo
eaJe s}l punoJe
SalIUNWWOD
[BO0] Jey)
ainsus 0}
papiwo Jo

/PUE p3|ie}
Ajledoadw
Ayjedioiunw ayy
‘salouaIolep
aAljessIuILIpE
2I1W]SAS sl 0]
anp ‘Jayjaym
Uim sjesp
uodal ay|

jurejdwo)
jJo Alewwing

610¢
Jagqweoaq

8¢

uonolpsun( jo
gale S} Ulyjim
sanedioiunw
[e00]

SNOLIBA Ul
SalIuUNWWOo9
a8y} 0}
Ayjedipiuniy
pusig
eWS|ON
UIPOIA eXebN
oyl Aq Jojem
ajenbape Jo
Alddns ayy

0} Bunejal
saloualoyep
olwa)sAs ojul
uonebnsaaul
ue uo 0¢/610¢
J0 901 ON
uoday

awepN uoday

Public Protector South Africa



Buluiely pue sdoysyJom ey} pue JoNpuo?) Jo apoD) By Yinos
Buimoy ay) yum aoueldwod ainsus 0} Jodal ay) Jo aiep ay)
wolj sAep Buniom Qg UIylIm oLy Yinos Buimoy o) papiwgns
ale sajnJ Buimol s, |1 DN 1ey) ainsus 0} sdays ajedoidde

pue aAIj08Ye aye} Isnw | DN JO Jojjeduey) a9IA ayL

‘pajenueisqns
Jou S| eqipe\ A o Buiumoup sy} uodas pue ajeblysaaul 0}
pajie; S4VS ayi Jayiaym o) Bunejal auo ay) Ajuo ‘uonebinsaaul
10} paljuUspI SANSS| 8y} Ul pajosjyal se suonebaje ayi |je Jo IO

yjeap ayj ojui 3senbui ue Jo Buluado-al
8y} Buipuswwosal ul pahejap Alnpun YdN
8y} Jayjaym ‘paseasap ayj jo Buiumolp
ay} uo podaus pue sjebiiseAul 0} pajie}
Aadoidwi SqysS ayi Jayiaym paseadap
ay} Jo juapioul Bulumolp ay} Bunebiysaaul
ul pakejap Ainpun 10N Jayreym 19102
yoJe g1 uo paseadap ay} jo Buiumolp
oy} Jsuiebe sainseaw Ajojes apiroid o}
pajie} 1 DN J8yidym yym sjieap podal ay |

610¢
1snBny

S0

Jsuiebe sainsesaw
Ayojes apinoid 0}
(1oN) umo] ade)
Jo Ajisieniun

2y} Aq aunjiey
Jadousdwi Jo
suoneba|e oyl
uonebnsaaul ue
uo 0¢/610¢ jo

Of "ON Hoday

ol

"uonolpsun|

JO Bale s} ulyim sabej|iA Juaiaylp O} SUOIOUN) BIAISS J8}eM
JoA0 puey 0} AJljigeul a8y} pue aoueldwoo-uou ‘AlaAljep

JO ain|ie} ssolb si alay) aleym auaaiaiul pue Ajjedioiunw
8y} J0 douewlopad 8y} Joyuow Jayuny }snw JaJSIUlN 8Y L

‘'sue|d yons

1O MmalAal 1o Jo Bundope ‘Bunjelp ‘Buiuue|d ay) ainsus 0y sdals
ajeldoidde Aue aye] Jo 9)BUIPJO0D ‘UB|d 9DIAISS JS1EAA SU]
Bunyelp jo ssasoud ayj Jojiuow pue Ayjedioiunw ayj }SISse 0}
wea) yse) e julodde jsnw uonejues pue Jajep) 4o J8)SIUIN 8yl

‘'sue|d yons JO MalIAal 1o

Jo uondope ‘Buiyelp ‘Buiuueld ay} ainsus 0} sdeys ajeldoidde
9 e} J0 8)euIpJood ‘Isisse pue (ddl) ueld Juswdojanaq
pajelbaju| ay) Bunjelp Jo sseo0.d ay) JOJUOW 0) PaJoalIp SEM
Slieyy |euolipel] pue 8dUBUIBA0L) aAljeladoo?) Jo DN dUL

uonoy [eipaway pue sbuipui4 ay} jo Alewwing

sanssj| pue juiejdwos jo Atewwng

ajeq

swep jJoday ON

Annual Report 2019/20




AQ pasloyine J0u Sem UBYPIOS) JSISIUIl\ ‘luswalnal e joe)
Ul sem aJay) pue pale|dwaluod usaqg pey Juswalnal Jl UsAg

"ME| Ul pue 108}
Ul JUSWaJI}B] OU SBM 318y} ‘Juswali}al paje|dwajuod ueyplos
Ja)SIUIp\ O} uoiepuswWWOoal S einysebel "I\ JOUOISSIWWOD
SYVS Jou jJuswauijal AjJes 1oy 1sanbal s Aej|id N Joylau aouIs

‘SyvsS e
uonuajal Juanbasqns siy pue sjduaq Juswallal |IN} yum Aejid
"I\ JO Juswalnal Alues ayy panoidde Ajueinbadl Jsisiuliy 8y L

‘uonisod awes ay) Ul SYVYS 1e uonualal
anbasqns siy pue sjyeuaq uoisuad [N}
yum Aejjid UeA| I\ JO Juswalnal Ajluea
ay} paroidde Aleinbaull ueyplog) uineld
JB]SIUI Jay1dym yum sjeap uodal ay |

6102
Ke vz

ay} Aq uonuajel
juanbasqns pue
sjyauaq uoisuad
[IN} Y3Im Juswiaiial
AlJes s Ae||id uea|
JIN Jo |enoudde ay)
ul A1suudoidwil pue
uolelsiuiwpe|ew
Jo suonebo|e

ojul uonebnsaaul
Uue uo 0¢/610c2

JO #Z "ON Hoday

(12

'6G61 4O 85 10V Ssisanbul 8y} Jo

W/ | UOI}08s JO SWJa) ul Jayew ay) ojul 1sanbui ayj jo Buiuado
-aJ 8y} JapIsuod 0] ‘uodal siyy Jo 81ep 8y} woJ) skep Buiyiom
0 UIYIIM S82IAI8S |BUOII08.I0D) puUR 82ISN[ JO J8]SIUI 8Y) O}
uolepuUSLIWO23a) B Bunwgns JapIsuod 1snw 4ddaN eyl ‘Apse

10N

1e 90IAISS |elIOWSW 8y} pusjie 0] Ajile) a)elpawwl S paseadssp
ay} Aq pauinoul sasuadxae pue uos Ji1ay} Jo SSO| ay} 10}
sjueule|dwod ay) 0] JuswAed enelb xa ue sIopISuoD AJISIBAIUN
ay) 1ey} Jojj@ouey) 92IA 8y} 01 PapUBWIWLOIS) OS|e SEM ]|

‘pPaJo}luow pue payoel)
aq }shw suoissas Buiuiesyydoysyiom ayj JO Jooud "Siaquiawl
gnjo paJsisibal se uonduosgns 0y Joud siomol [enusiod pue

9JIAOU 0} IN0 Pa||0J 8] }ShW SBINY BuIMOY UO SUOISSOS

uooy |eipaway pue sbuipui4 ay} jo Alewwing

"S9OUEB)SWINDIIO 8Y) Ul V4N 8yl pue
SdVS 8u} ‘LN 10 19Npuod 8y} Jo Jnsal
e se aolpnlaid palayns sjueule|dwoo
ay) Jaylaym pue ‘paseadsp ay) Jo

sanssj| pue juiejdwos jo Arewwng

1a)ew
ay} ojul }sanbul
ue Jo Bujuado-al
3y} pusawiwodal
0} (VdN) Auoyiny
Bunnossolid
leuoneN ayj Aq
Aejap anpun

ue pue JuapIoul
Buiumolp ayy

uo 1uodal pue
ajebnsanul 0}
SdvS aui Aq
aln|iey Jadoidwi
‘eqipel N Jo
Buiumolp ayy

awepN uoday

Public Protector South Africa




‘uonualel
Jejs pue juswalnal Aes 0} bunejal snonbiqueun pue Jesjo ale
yoiym saonoeud pue saoljod ‘suonenbal ‘sessaooid juswyinioal

J18y} Jo Led se seonpoljul SHYS Jeyl ainsud o} pue ejnysebey
N ‘SHVS JO JUOISSIWWOD BIYMisIa 8y} woly 4439 0} SHVS Aq

Ae|iid I 1O Jeyaq uo Ajeuad Jo jouep jeuenioe se pied Asuow ay)

9A19931 0] Sda)s UoioW Ul 18S 1SNW SHYS JO JBU0ISSILWO) 8y |

"UOIINIISUOD By} Y}IM 80UBpIodD. Ul
Joe 0} uopnyIsuoY 8y} Jo () (€) g6 UonoSs Jo swis} Ul Jaulqed ey} Jo
SJaquiaj\ Uo pallajuod Ajnp ay) pue uonniIsuo) ayl Jo GE L Uonoes
ul payouaJjus uonedsiuiwpe a1gnd jo sajdioud pue senjea ay}
pjoydn o} Buijiey Joj wiy jsuiebe uonoe Ateurdiosip sjeldoidde exye)
pue UeYp.Io9) "I\ ‘@oueUIl{ JO JB)SIUIN\ 3[IYMISId By} 0} ajejal Aay} se
Je} 0s ul Jodad siy} ul sbuipul 8y} JO 810U 8.} ISNW JuspIsald ay |

"0S Op 0] Me| AQ paslioylne 10U Sem Jaisiull ayl se Aej|id
"I\ JO uonualal ay} Buirosdde ul sa.in eijn pajoe ueyplos) JB)SIUIN

"s)iyauaq JusWalnal [N} Yyons Joj uoisiroid ou sayew
uonoas ay) 8sneodaq YSd 8yl 1o (YZ)9| Uoi0as apun sjijeuaq
uoisuad ||} yum juswainal Alues o1 papnus Jou sem Aejjid N

"SjiJauaq uoisuad [Ny Yym juswalial

Alea anoidde 0y Jo)siully Yy uo Jamod Aue 1ajuod Jou S8op Uolj0as
SIy} se sjyauaq uoisuad ||ny yym ysanbau juawalnal Alies s Aejid
JIN @n0udde 0} (YSd) 10V 92IAI8S dljand du3 Jo (YZ)9| uoioas

uoI}oY [elpawdy pue sbuipui4 ayj jo Alewwng

sanss| pue juiejdwo) jo Alewwing

ajeq

(SYvVS)
90IAI8S BNUBADY

UBOLJY YOS

awepN uoday

Annual Report 2019/20




“Juswi}ep |euolednooo ay) Jo }nsal e se Bulayns [euoijowa

Joj yoddns oanpnadelay) Yim wiy apiroid ‘048aS "I\ YIIM UONE)NSUOD Ul
‘os|e 1snw Jabeuepy [edidiunpy 8y "8AlNdaX3 1PNy Jeiy) Jo uonisod
SIy 0} pajejsulal sl 01983 "I\ 1ey) ainsus jsnw Jabeuepy jedidiunpy ayL

"198Jed sIy uo sjoedwi yoiym sannp Aue paubisse jou sem Ing ‘Ajiep 3iom o}
pauodal a4 "uonisod siy ul Bunoe sem ayjepy oydiy SN INg “HIOM 0] pauIniel
aouls sey aH Alunoas qol siy Bulusiealy) ‘ainsojosip pajpuey Apadoidwi ay)
0} Bunejal su1aouod pue Ajlwey S|y 0} 92USIUSAUOIUI PAIBYNS OS|e 019aS "I\

‘Alasiw pue

uled |euonowa paAjoAuUl SIY] “8d1pnfald |BID0S pue [euoljOWS ‘|elouBUl Snpun
pue asusWWI PaJayNs aH "SaoURISWNDIID 8y} Japun Ajjedioiunw ayy Aq
paoipnlaid sem 043G "I\ ‘Sjuswalinbal \DS JO UOIUSARBIIUOD Ul SpEW SJom
8G0 968 9¢y uey) alow 0} Buizunowe syuswAed jey) pawyuod osje Jodal

Jone| 8yl 'sieak [eloueul) Z10Z/LL0Z PUB LL0Z/0L0Z @Y} 1O SHoday [elouss)
-Jolpny Ag 0} pajseyne usaq aouls sey epnge|y I\ suiebe uonesnooe ay |

"saljIAljoe 1dNnuI0d JO pashooe pey

ay woym epngep JIN Ag Aem auyj Jo 1no wiy 186 0} 1ybnos jey; uone|nwis e se
uaas aq A|geunsnl ued pue Jiejun pue ajqeuosealun ‘jeuonell sem sabieyo
pajelpawsald JO sISeq ay} Uo 01893 "I\ JO uoisuadsns ay | 10y $84ns0|asIg
pa)0810.d 8y} ul pabesiaua se jJuawilap |euoilednddo ue 0] pajunowe

SIy| "24nsojosIp pajoajoud siy 40} uolelelal ul ‘0199s I\ papuadsns
Aadoidwi ebebewey "I\ e Ag papie ‘epngel I\ ybnoayy ‘Aujedioiunw ay |

uoI}oY |elpawdy pue sbuipul4 ayj jo Alewwng

(yuawiyap jeuonyednaso Buliayns wouy Buiopbuoim uo ajisiym ayj} majq oym sjueuiejdwos Buiuoiysna) uoijoajoid J9mo|g-9[3SIYM

"Juswiap |euonednaoo

ue palayns JaAs 01993 I\ 1.y}
paindsip Ayjedioiunw ay] ‘epngen
"IN Buipnjoul ‘sjeloiyo Joluas
|eJanas Ag 9¢ uoneinbay INDS

ay) Jo uonejoiA e pue sjoafoud
Juels ainjonaisequ] jedioiuniy

uo uol|jiw Zzy Jo ainjipuadxa
Je|nballl paAjoAul osje Aay |

"uoljjiw 91y uey} aiow Jo
ainjipuadxa pazioyneun ue pue
abelen) [90x3 Usp|0H 8y} Je €102

pue £00c¢ usamjaq uolfji ggy I9A0
JO ainjipuadxa Jejnbaui ue ‘sbuiyy
Jayjo Buowe ‘panjoAul 9SaY |

"salIAljoe Juswalnooud Jejnbau

aQ 0} palapisuod ay jeym Buipiebal
[1ouno [edioiuniy 8y} 0] 8INSO|ISIp
pajosyoud e Jo uoissiwgns

siy Buimojjoy jueure|dwod

ay) pepuadsns Apadoidwil

‘epngey oydis 1 ‘4ebeuely
lediolunjy Bunoy usyy jey)
suonebajle yum jjeap uodal ay|

sanssj
pue juiejdwo) jo Alewwing

6102
[dy /|

‘uoisuadsns
Jiejun siy

ul Bunnsal
BUBSO[IBI\
jo AyD 8y
Aq ‘olosg
oydn JIN
‘Jomo|q
-9[ISiym
pabaje

a3y} jo
UONESIWIOIA
pue }oNpuod
Jadoidwi jo
suoneba|e
ol
uonebnsaaul
ue uo
02/610C40 |
"‘ON Hoday

¢l

Public Protector South Africa



"UOljJUBAIB)UI
diysiepes| Juswabeuew abueys ybnouayy poddns papinoid aq
pue paJinbai s JI woddns onnadelsay) 196 1snw jueuie|dwod ay |
‘|lessIwsSIp SIYy 0} paje|al sasuadxa [ejuapIoul JO anlIA AQ patinoul
SOSSO| [BlouBUL JO) pajesuadwod aq jsnw jueuie|dwod ay |

"1saJajul yum pied aq jsnw

SIY] "PasSIWSIP UddQ JOU 8y pey wiy 0} anp ussaq aAey pjnom
yolym sjiyauaq pue Asejes ||y e pied pue ‘pajejsuial si ‘Abojode
uajiuM e ypm papiaoid si jueure|dwod ayj Jey} ainsus jsnw
sadojosioipey d1N 10 s10}08.1q Jo pJeog ay) Jo uosiadiiey)d ayl

‘90Ipn(aid |BID0S pue |BuOljOWS ‘[BIOURUIL 9SUSWWI palayns

aH “Jom wouy uoneubisal siy aousay ‘Buusyns |eaibojoyolsd
pue Jiedsap ‘uoneisndy siy 0} pa| yoiym ‘yuswiisp jeuonednoaoo
0] pasodxa sem jueulejdwod ay] -uoneubisal sjueuiejdwod
8y} 0] PaINgUIUOI SIY] 1OV 8y} JO swua) ul Jueule|dwod ayy Aq
apew Alnp ainsojosip pajoalold e pajpuey Auadosdwi 41N 8yl

‘paoipnleid

sem jueule|dwod ay) Jayjeym pue
uoneubisal s jueule|dwod ay) 0}
pPaINQLIIU02 1ONPUOI Yons Jaylaym ‘os
JI pue 10y 8y} JO sw.a) ul Jueule|dwod
ay) Aq apew A|np aInsojosIp
pajoajoud e pajpuey Ajjedoidwi 41N
ay) Jaylaym yum sjeap uodal ay|

610¢
Jaqweoeq

8¢

P¥100S
sadojosioipey d1N
ay) Aq eaAojdwa
ue JO UOIeSIWIOIA
pue 000¢ J0 €¢
10V $8INs0[0sI
pa1oa)old 8y}

Jo uoneoldde
Jadoudwi pue
‘uoledisiuiwpejew
“1onpuod Jadoidwi
Jo suonebao|je ol
uonebiysaaul ue
uo 0¢/610¢ J0

80l 'ON Hoday [ ¢l

"JuswiLep |euonednaoo Jo sjestidal

JO Jed} Jnoyum Ajljigelunoodoe pue ssauuado Jo 81nynd e 8)eald 0}
padojansp si aoe[dyJom ay} Ul SaInsojosIp pajosjold seakojdwa
yum sjeap yoiym Aoijod e jeyy ainsua isnwi Jabeuey [ediouniy
ay) ‘Apse “Ajlwey siy pue wiy 0} pasned aoipnfeid ayy Joj 0198
"I\ 03 ABojode Jo Japa| e alum pue [Iouno?) alojaq pajge] SI
uodal ay) jey) ainsus jsnw Jebeuely [edioiuniy ay) ‘uolippe uj

uoI}oYy |eIpaway pue sbuipui4 ayj} jo Alewwng

sanss| pue ju

|[dwo) jo Auewwng

awepN uoday ON

Annual Report 2019/20




‘SdVS yum sjuswaaibe yons ojul Jajus o} os|e
way} a|qeus pue S4yS oy} Jo speaau ay} }oaw 0} salbojouyos) Jioy} dojaaap
10 alinboe 0} siapinoid 8dIAIeS Mojje pjnom SIy] “palinbal ale jey) sadlAles
Jo syJom ‘spoob 8y} Jo suoleoloads |ealuyos) ay) Ajjeoyioads ‘spasu Jiay) Jo
sJapinold 891A18s apinb pue wiojul 0} usyeuapun aqg pinoys juswabebus yong

"S19U]J0 JAAO Japinoid 821AI8S BUo AQ S82UBISWINDIID
onsijodouow sjqissod jusAaid 0] JBPIO Ul UONBUILLIBISP YIIM J0J08S 8y) Ul
slapinold eoIAles Jayjo abebus 1SN S4y'S "'SeoIAep 8y JO asn pue uolje|jeisul
‘Alddns ay) Joj 1500 Aue Inoul Jou op SJVYS 8yl 1.y} 1.} ay) Junodoe ojul Bue)
‘“llodal ay) Jo ajou aye) ‘sBulyy Jayjo Buowe ‘0) JBUOISSILUWOYD |euoleN 8y

"VINAd 8u} yim A|dwod o} pajiey
S|eIIYO DS AI108dsal pue 891]10d JO JBUOISSIWWOY [euoieN ay) ‘piebals siy}
u| "SjuaI[0 J8XOE1] JO SBIDIYSA paydelly JO us|o}s Jo uoljeAloe ay) 0} buipuodsal
ul Jyelodle pue ainjoniiseyul ‘saolyaA ‘jouuosiad sy sosiiin SAYS 9yl
'$92JN0Sal 8)els JO asn ay) wol) buniauaq Ajadoidw Jaxoel] Ul jnsal Joyoel ]
pue SdvS 9y} usamiaq Ojul passjus sjuswsalbe sy} Jeyl punoj Os|e Sem }|

‘uoljeJisiulLpe|ew pue Jonpuod
Jadoidwi 0} syjunowe siy] 1oV yiomawelH A21j0d Juswiaind0.ld [eljuaidald 8y}
JO Z UOI}08S pue uonN}ISuU0) ayj JO /| Z UOI0as JO swa} ul pasodwl spiepuels
3y} JoaW 0) pajie} SAVS ‘sieah Lz ised ay) Jaao sjuswsaibe ayy Buipnjouod ui
SdVS 9y Aq pamoj|o) ssaooud sy} sem se Jadoidwil sem SqyS 0} Buibuojaq
S9J0IYaA Ul Wa)sAs Bupjoely ajoIyaA ayj Jo uoisinoid 8y} 10} JoBUu0) Jaxyoel|
/i9yoel] yym syusweaibe Buipniouod ul S4vS oyl Aq pamojo} ssaooud ay]

uonoYy [elpaway pue sbuipui4 ayj} jo Alewwng

(s9ss920ud Juswabeuey urey) Alddng 1adoad mojjoy 0} |1e} 9)e)S Jo suebuo ataym }onpuod jo puly ay}) saljue|nballl Juawaindoid

"$90IN0Sal 9)e}s JO asn oy}
woJy Bunyauaq Ajledosdwl
Auedwod ay) ul pajnsal
Jaxdel] pue Sdvs 8y}
uL9M}aq OJul palajud
sjuswoaibe ay} Jayeym
pue Jadoidwi sem sa[oIyan
SdVS ul wajsAs Bunpjoed;
3[0IyaA 8y} Jo uoisinoid
By} JojJ Jaxoel] ypm
sjuswaalbe Buipnjouod

Ul SdVS 8u3 Aq pamo|o}
ssa204d 8y} Jayaym

yum sjeap uodal ay|

sanss| pue
jurejdwo? jo Arewwing

0c0c
Aenuer

€l

‘€Loc

1snbny ul ybuig
ysawaIN N
wou} urejdwod

B PaMo||0} sy |
'SdVS 8y}

Aq (P¥1) ALd
YIomiapN Jexoed |
0] JoBJIUOD B JO
Buipiseme Jejnba.i
ay} 0] Bunejal
uoneqsiuiwpejew
1o suonebojje ol
uonebnseAul ue
uo Q¢/610¢ jo

L1l "ON Moday

awepN uoday

14

Public Protector South Africa



'$955920.d pue sainpad0.d uoI}09|8S pue JUBWINIOaY 8yl uo doysyiom
e puaje ‘Juswabeuew Joluas ay) ||e Buipnjoul ‘ssesoid NDS BU} Ul POAJOAUL
aJe oym sieiyo s,aidl IIe eyl ainsua ijsnw Jojoaliq aAlnoax3 Bunoy ayl

‘Ainseal] [euoneN ay}
Ag paquosaid ssaooid ay) yum aouepliodoe ul ‘me| ul ajgel| sl oym uosiad Aue
wod} ‘qldl @yl Ag paiinoul ainjipuadxa |njoiSeM pue Ssajjinl) ‘pasiioyineun
“Jenbaun Aue Janodal pue ajebisaAul JSnw J0}oalIQ 9AIRNdaxg Bunoy ayl

"Jueure|dwod ayj o) s21pnlaid
Jadoidwi pue ainypuadxa [nja)sem pue ssafjindy ‘Jejnbauil ‘sadlAIas s Ajljopl Jo
swalnoold Jejnbaul ‘eyiog s\ 1o Juswuiodde Jeinbaull ayj Ul pa}Nsal yoiym
suonenBay vSd pue Aoljod NOS dlidl ‘Adljod UORoS|eS pue jusw)iniosy
didl PV Yad PV didl ‘uoinjiisuo) ayj Jo uole|olA o} 3jgisuodsal aiem
Oym s|e1oiyo Aidi e 1suiebe sdays Aleundiosip saye) ay ey} ainsus 0} sdajs
ajendoisdde aye} snw q|d| 8y} 40 J0}0aaiq dAnoax3 Bunoy ay| “pajenuesgns
ale uolneblysaAul 10} paljuspl SaNssI INoJ Y} Ul pajosjial se suonebaje ||V

s1y 1suiebe uonelelal ul
Jueuie|dwod ay) pepuadsns
Auadoidwi @idl @yi J8yidym

‘sassooo.d

swynioal Jadoud Buimoj|oy
Inoyum 1SN :Joyauig AindeQ
e se eyjog H1 S|\ paiuiodde
Auadoidwi @idl @yi J8ydymm

‘suonebsaaul

[BUILILID Ul B}Ep JBYJ0 pue
Jejn||eo jo uonelaidiaiul sy
10} 1sAjeuy anebnsanu| ue

JO $821AIBS 8y} apinoid 0}
(Ayiepid) py1 (Aid) seoinieg
Aunoag Ayjepi4 psjulodde y
uaym sossaoo.4d Juswainoold
pamojjo} Ajpedosdwi qidl ey
Jayjaym yim sjesp uodal sy

6L0¢C
Jaquwisydag

60

annebnsonu|
89l1|10d
Juspuadapu| 8y}
Aq (LISN) wea]
uonebnsaauj
pasienads
[euonep :10joalIq
Ainde( se

eyjod HL siN

O Juswijuliodde
ay) 0} bunejas
uoneJsisiuiwpejew
pue juswjuiodde
Je|nBau
‘saljle|nbal
swainooud Jo
uoneba|e ue ojul
uonebnsaul ue
uo 0¢/610¢ J0

L ON Hoday

Sl

"s1apIn0JId BI1AIBS YONS YJIM Ojul palajus Juswaaiby |9A9T 92IAI8S 8y} Ul
pa}oa|ya. 8 pINoYs Sy ‘s|eulwd o} yoeoidde [eoiydesboab ul sbueyd ayj pue
awiLo Jo uoneonsiydos ay) pue ul sjuswdojaasp ‘Ipuelado snpow ‘sainpadoid
BunesadO pJepuels SAvYS 0} Buiejos uoiewlojul dAlIsuUas pienbajes pue
‘Alunoas |euonjeu asiwoldwod 0} jou JopJo ul siapirold 8dIAIes Jo [sued
U]l yum sjuswsaibe ojul sisjus SJvS ay) usym ajol Aay e Aeid [im yoiym
Ajioedeo asnoy-ul Buiysi|gelss Japisuod Jaypny 0} JBUOISSILWOY) [euoleN 8yl

uoI}oY |elpaway pue sbBuipul4 ayj jo Atewwng

CEN L
pue juiejdwo) jo Alewwing

awepN uoday ON

Annual Report 2019/20




‘'suone|nbay
VSd J0 swua} ul palinbai se ssaooid uoienjeas qol e 0} pejoalgns ays sem Jou
ainonJls gidl 8yl uiyym Ajsnoinaad 1sixa Jou pip jey) 1sod pajeald Aimau ayj 0}
pajuiodde Apenbauil sem ays ey siseq ayy uo eylog S|A Jo juswiulodde ay)
apIse 18S 0} YMVd 9U} JO / pue 9 SuoI}08s JO SwJid} ul paguosald se ssaooid
MalAal [elpnl e sajeniul 8y Jey} 8insud Jsnw J0}oaliq dAINdax3 Bunoy syl

"Juswi}Bp |euoednoaoo 0}
Jay/wiy Bunoaslgns 4o Jamojg-aisiym ayy Jo Aynusapi ay} Buisojosip ‘Buisiwnoia
1INoYIM passaoold ag p|NoYs SaJnsojosIp Yons YoIym Ul Jauuewl ay) ssalppe
‘sBuiyy Jayjo jsbuowe ‘pjnoys Aaijod ay] “siaquiaw yels jeussiul syl Aq pabpo)
Buimo|g-apsiym/sainsolosip pseyosjold jo Bulpuey Jtedosd syy 0} Bunejel
Aoljod e sdojansp Qid| @Yl 1yl ainsua isnw Jojoalig aAlnoaxg Bunoy ay |

"SJUBWIB)L]S |eloUBUL 0Z0Z/610Z @Yl Ul ain)ipuadxe [nj8)Sem pue ssajiinl) se
[[@m se JenBalil ‘pasiLioyineun ay) 8pnjoul 0} SJUBWS)L]S [elouBUl JUSLIND 8y} JO
@oue|eq Buiso|o sy} puswe 0} O 4D 8y} 0aJip }snw 10joaliq 8AIINoaxT Bunoy ey |

‘Ainseal| |euoneN 8y} 01 paso[osIp SI ain)ipuadxa |NJa)Sem pue SSalinlj se ||om
se Je|nBail ‘pasuoyneun sy} 1ey) 8Iinsus }snw Jojoaliq aAlnoexg Bunoy ay |

"1loda. Aouspisaid 8y ul paulejuod
sBuipuly Jayjo pue eyjog S|\ Jo Juswiulodde JenbBaull ay) ssalppe 0} uoIsioap
e 10] 821|0d JO JaISIUI\ 8y} 0} OXO|O\ APY AQ pajidwoo uodas uonebisaaul ay)
pue uodal siy) sjussaid a8y Jey)l ainsus Jsnw Jo1oaliq aAINodaxg Bunoy sy

uoloy |eipaway pue sbuipui4 ay} jo Alewwing

"'S8OUBISWNIIID By} Ul
eyiog H1 S Jo uswijuiodde
Jadoidwi pabsje ayj jo
Jnsal e se a2ipnfoid palayns
uosiad Jayjo Aue 1o q|d|
‘ueule|dwod ay} Jayidypa

pue )0y $aInso|osIg
pajosjold 8y} ul pabesiaus
Se Juswiep [euolednaoo
ue 0] Bununowe Agaiay)
‘eylog S|\ 4o uswiuiodde
Jeinba.i pabajje ay) 1suiebe
aouenalb ay) Buipiebal
pue apugo JN AQ 1oNpuod
[eoiylaun pabaje Buipiebal
alnsojosip pajosjolud

sanssj
pue juiejdwo9 jo Alewwing

ajeq

‘(aidn
ajel0)0811q

awepN uoday ON

Public Protector South Africa



8y} pue Ainseal] |eIoUINOI4 8Y) 0} Jodal os|e 1SN qOH 8yl "8dualinoal e
JuaAald 0} UoNoe BADB1I0D Bulye) 0} MBIA B UYjim sassaooid DS UO S|0u09
[eusalul s Juswiiedap 8y JO SSBUBAINDBYS 8] 81en|eAs ‘Ainseal| |eIoUIAOCId
8y} ybnouy) ‘pue ‘enoge 8y} JO |[e Op }ShW ‘puey Jayio 8y} uo ‘qOH @yl

"SjuNn {jIqow
paseyoind 8y} 40} ainjipuadxe |nje}sem pue SSajindy Jo }Nsal e se Juswedap
ay} Aq paainoul ainjipuadxa 8y} JoA0d8l 0} sda)s saye} Auinseal] |elouInOld du)

ybnoiyy QOH 8y} 1ey} ainsus Jaypny }snw DJ|A SYL 1ONpUOD JiIdy) Jo 10adsal ul
wswuedap ayj Jo sjerolyo ay) jsuiebe uonoe Aleuldiosip ajelidoidde aye) pue

Hodal sy} ul 0} patsajal }onpuod Jedoidwi pue uolelsiuiupejew Jo sjoe ay}
SJ1opISuod QOH 8y} ¥ey) ainsus ‘sbuiy) Jayjo Buowe ‘ysnw yjjesH Jo DI vyl

*10j08lIp B S| 00d *IJ Y2Iym Jo
‘S yoaupa pajulodde 11 usym 00d "I PUB }|oS)l usamlaq palsIxa ley) 1salalul
O 101]}U0D 8y} JopISUOD 0} pajie) Juswuedsp ay) ‘uolippe u| Jadoidwl os|e sem
YIOM JO 8d0os By} Ul 8sealdul [eljuB}Sqns Yjim Sjoeqjuod Jusnbasqgns ay) Jo
uolsuaixa ay ] Aadoidwl S yoslips|A 40 S80IAI8S 8y} palnoold juswpedsp ay

‘uoleJjsiuiwpejew
pue ‘uol|jiw Zey Jo aun) a8y} 0] YINdd 9y} ul pabesiaua se alnjipuadxe |njsisem
pue ssa}inJ} 0} Sjunowe Jayuny ainjipuadxa siy] “ainjipuadxa |njoisem

pue ssa|)inJ} Jo/pue Jejnbaull 0] sjunowe jeym sjun ayj jo Buiseyoind pue
Buises| ay} yjoq Jo j0adsal ul pasinoul Juswpedap ay} ‘@ousnbasuod e sy
"VINdd @Y} pue uoin}iisuo) ayj JO /1Z UOI}O8S Y}IM SOUBPIOII. Ul JOU SJaM
Aay] 1adoidwi alom syun ay} aseyaind Ajjuanbasuod pue ases| 0} pamoj|o}
sassao04d 8y “syun gjigow ay) patnooid Auadosdwi Juswpedsp ay |

uoI}oYy [elpaway pue sbuipui4 ayj} jo Alewwng

‘Auedwoo sy pajuiodde
} usym ‘vS yosypasiy
1e JojoalIp e ‘00d NIl
"1 pue J|as) usamiaq

palsIxXa ey} 1saJajul JO
101]JUOD B} JOpISU0D
0} pajie} Juswyedap
3y} Jayidym pue ys

UOB)pPaN JO SBIIAIBS By}

papuaixa pue painoo.id

Apadoidwi yuswiedap
ay}] Jayjaym ‘sjiun ajiqow
ay1 painoo.d Apadoaduwi
uswedap ayl Jayleym
yym sjeap podal ay|

sanssj| pue
jurejdwo? jo Arewwing

0c0c
Aenuep

€l

‘UjiesH jo
uswiedaq |eleN
-ninzZzemy| ay}

Aq senuenbal
swalinooud pue
uoneJsisiuiwpejew
Jo suoneba|e ol
uonebnsaaul ue
uo 0¢/610¢ j0
601 'ON Hoday

awepN Juoday

9l

Annual Report 2019/20




"JaLlIed [euoneu ay) yum awndsip Buipueysbuo| ayy

ul uoneussalidas pue uoluido |eba| e Bulnoolid ‘yyS
yym aouspuodsaliod Jo abueyoxs ‘uoiepouwwodoe
‘[oned} ‘sbuneaw 0} Bunejal s1s09 JaYl0 Sk |[om Se
sjuawnoop pig bumiwgns pue Buliedaud ul pasinoul
sosuadxa Jo SSO| |elouBUL. palayns }i Jey} ul paoipnleid
Apadoidwi sem Auedwod sjueulejdwod ay|

"J9PJO LUNOD B 1NOYHM
pJeme 8y} MEeJIpPY}IM JOU PINOD }| "JI8pud)} ay} papieme

} JUBWIOW 8y} O/91YJ0 SNpoun) swedsq sjeyDIly se
Je|nba.lil osje sem as|a Buiyawos bulAes tsyjoue
Buinssi pue Jaye| pJeme Japus) 8y} JO [BMBIPYNIM By |
‘slopinoid ao1Ales Jo |aued e jo Jed wuoj 0} uoleyiAul
Ue JOU pue SaJIAIaS JO UOISIA0Id By} 1O} Sem Jopud)
ay) se Jejnballl sem syoeus Joj sialddns jo |sued e Jo
ued wioj 03 wiy Buiiaul 9ouspuodsallod Jualaylp e
upm Auedwoo s J||ojuely I\ 9NSSI-a1 pue Japus) ay} Jo
pJeme JO Ja)a| 8y} 8sIAal 0} sjeyDUiy Aq uoisioap ay |

8llym — suoyda|a) 8y} JoA0 pawojul
Jaie| sem ay jey) paebsjje Jayunj oH

"1eaA e uol|iw Yy Jano Bunsod ‘yuow
Jad sjun 000 G9€ UM sjeYDIIY
Alddns 0} Jappiq [njSS829NS By}

Buieg uo 4gN peie|melbuod ‘dwsy
U I “SJeYDUIY JO 8AINd8X]
J21yD bunoy ayy yoiym ui ‘isje| Aep e
paubis 1nq 10z Aleniged /| pajep
Jjuswiyoeye ue ypm 10z Aeniga4

L Z UO s}oyDJIy O Japunols) ueeyslid
"IN B wody lewd ue Buialeoal pabaje
jueuleldwod ay] - syoeus Ap, Jo

Alddns sy} 4o} Japua) pasiluaApe ue 0}

asuodsal ul piq B pajiwgNSs — SIdLIIBD

Jobuassed obuejy pue ssaidx3 S
‘YVS 01 s|eaw pieog-uo Bulf|ddns
Auedwoo Buusled e — 4gin 1eYs
suonebaje yum sjeap podal ay

0coc
Aenuep ¢

'sjeyQuly ‘Aelpisqns
Buleieo (yvs) sAeminy
uedly yinog Aq (49IN)

Aioyoe4 )nosig I|[@)ue|y o)
papJeme Jalles Japus) e Jo
uoneulwJia) ay) Bulutaouod

uoneJjsiuiwpe|ew pue
sonenbal Juswainooid
JO suoneba|e ol
uonebnsaaul ue uo
02/610Z 40 0Z| "ON Moday

Ll

OV saniAdY 1dnuiog jo Bumequio)d

pue UoljUBABId 8y} JO SWL.a} Ul AJljeulwd Jo sjoe 0}
wnowe uodal ayy ul payuapi Ayeldoidwi jo sjoe Aue
# ysliqelse pue podal siy} Jopisuod jsnw [9dd dYL

"Jonpuoosiw
4ons YjIM UoIosuuOoD Ul usye) sdals ay) pue
1ONPUODSIW [eloueUl 8Y) JO Siejnoled [eisus-Iolpny

uonoy |eipaway pue sbuipui4 ay} jo Alewwing

sanss| pue juiejdwo? jo Alewwing

awepN Joday ON

Public Protector South Africa




PAAJOAUI 88)ILUWOY UoleNn|eA] pig 8y} JO siaquiaw
l|e Jey) 2insus Jsnw [jIH UoHNIISUOD JO OFD dYL

‘9oIpnfaid palayns jueuie|dwod

9 "1SaJaul JO 101JUOD B 0} pajunowe Siy] "auusas S|\
10 Iqgey 0} payul| 1o paubije Ajjeuosiad sem 1NN JIN
‘qol ayy 1o} peulodde Apadoidwi pue Ajeinbalsl sem
sSuonN|oS Iggey 1ey) ‘@ouspiAs ay) wody sieadde }1
‘JOAOMOH ‘poapJeME JOAS SBM J9pud) OU Se aoualadxa
alsinbal ay) paxoe| paultadouod Auedwod ay) ybnouy
USAS SUOIIN|OS Iggey 0] uonsanb ul Japud) ay) pJeme
Alledoaduwir Jo AlreinBaudl Jou pip |jIH UoiRNIISUO)

(002 40 21 19V SaRIARdY 3dnuio) jo Buiequiod pu

‘awes ay} op }shw sQ39d
ay] "pajeondwi [eoyjo Aue ysuiebe uonoe Ateuidiosip
ajelidoidde aye) pue Jodal 8y} Ul 0} pallaal JoNpuod

Jadoudwi pue uolesisiuiwpeew Jo sjoe ay} JapIsuod

se [jom se ‘sdeb ay) ssaippe pue suodal ogaApu| pue

Ainseal] |euonepN ay) ul payiuapl sdeb ay) o) seje|al
I Se Jej 0s ul Jodal 8y} JapISU0d S pue sjpydliy o

SO3D 9y} 1By} 8Insus Jaypuny jsnw uosiadiiey) syl

‘sasuadxs }9)00d-J0

-1no uaAolid 8y} ||e Jo} pasinquiial Si jueure|dwod sy}
1ey) 3l 0} 89S pue jueule|dwod ay} 0} ABojode uajm
e sI 819y} Jey) ainsus ‘sbuipuly ay} Jo aouesiuboo
aye) Isnw pieog YyS 8y} Jo uosiadiiey)d ayl

Ul pasIaApe SeM Japud) 8yl
"‘@ouslladxa ayIsinbal ay} aAey jou

pIp SNy} pue 91.0g Isnbny ul Japus}
ay} papJeme Sem }I Usym p|o syjuow
Inoj sem suonn|os Iqgey ey} paboje
Sem}| ‘IININ eqwiay JIN ‘1ebeuepy
suopesadQ pue saljioe s |IIH
uonNIsuod yum diysuolje|as asojo
s,0uuag AyjoloQ auoqipay S|\ ‘Jeumo
3y} 0} 8np SUOiN|0S Iggey 0} SAOIAISS
Buiues|o 1oy Japus} e Jo pieme

pabajie ay} yum sjesap podas ay|

0202
Yose\ 0g

B UOIJUdAdId ay} Ul pabesiAua 3onpuod Jo puly ayj)

's]Inosiq Joy Jalddns
paliajaid e aq Aj@saw pjnom Auedwod
3y} ey} Jayjel Ing Japus} sy} papieme

uaaq Ajlenjoe jou pey 49N ey} —
Janopuey ay} pue juswaaibe ay}
JO uonesijeul} ayy ynoge Bulinbua

uoI}oYy |eIpaway pue sbuipui4 ayj} jo Arewwng

sanss| pue juiejdwo) jo Alewwing

P11 (ALd)

suonn|os 1qqey psj|ed 0}
Busines ul |jIH uolNsUOD
Aq seoIn1as Bulues|o

10} lapua} e Jo pieme
Jejnba.il jo suoneba)e

ojul uonebnsanul ue uo
0Z/6102 40 917 "ON Hoday

j3onpuod sadoadw] juondnaiod

8l

awepN Joday ON

Annual Report 2019/20




IouNod By}
AQ paianooal jou sem jJuswabeuel) SjuaAg pue dijel|
0] uleA ul pred uoljjiw Ly 8y} pue aoe|d uaye} Jou sey
[eansa} ay] ‘Auedwod ay} pue |1Iounod 8y} usamiaq
Juswalby JO WNpueIOWS|\ € JO swud} ul Auedwod
3y} JO JUNOJ2E Yueq 8y} Ojul apew sem JuswAhed ay|

"uoljiw Ly pred sem juswabeuely Sjuang
pue oljel]| ‘papunel 8q PINOM |I2UNOD BY) Jey) SIseq
8y} uo |eAnsa} ay} abuelse 0} Auedwod juswabeuely
SJUSAT pue dljel] 0} Ajjoadip uoljiwg’ Ly Jo JuswAed

B 9yew 0} DOVON 8y} palsanbal yuswuedsp ay|

‘spunj Jo uoneldoiddesiw

By} Ul payNsal pue uoljelisiuiwpejew
paln}suod ‘Jadosdwi sem DIHVYON
ay} Jo pue juswpedsp ay} JO JoNPUOD
3y} Jaylaym pue ‘aoe(d 400} JoAsU
1ey) |eAiysa} ay} asiueblio 0} 9102
Jagquiada( Ul SJusA] oujel] O} uol|iw
LY JO JuswAed e spew DOVYON

3y} Jayldaym ‘910z Jaquadaq ul
[eAnsa) e osiuebio 0} SJUBA] oujed|
0} uol|jiw 9' LY Jo JuswAed e ayew 0}
JOVION 8y paisanbal juswiedsp
ay} Jayyeym yym jesp podal syl

0c0¢
Aenuer |z

"(DOVON) [19uno ainyny
pue suy ade) UJIBYUON
8y} pue ainyn)d pue suy
‘1uodg Jo swyedaq ade)
uiayuoN ayy Ag spunj ongnd
10 uoneudoiddesiw ayj 0}
Bunjejas uonessiuiwpejew
pue j1onpuod Jadoidwi

Jo suoieboe ojul
uonebnsaaul ue uo
02/6102 40 26 "ON Hoday

6l

"Jusawainooud Buiulanob suonejnboy

90INIBS 21|gNnd pue sisuoniioeld \DS 19NpUOD JO Bp0I
8y} se ||om se Aoljod NS IIIH uonnjiisuo) ayj pue
10V Juswabeue)\ aoueul4 21jgnd 8y} uo doysyiom e
puajie p|noys ‘sassao0.d juswaindoid Ul paA|OAUl
s|eiolyo ||e ‘uodal siy) Jo a1ep ay) Jo sAep Bunjiom
Ajdulu uIyIM ey} ainsus Jayuny isnw O30 8yl

‘saloljod

Juswiainoo0ud Jo uone|olA ay) 0y Buljejal }onpuod
Jadoidwi Jisy} Joj way) jsuiebe usye} aq jsnw sdeys
Areudiosip pue uonebisaaul [eulajul ue 0} pajoalgns
2 pINnoys suoin|os Iqgey Jo Juswjuiodde ayj ul

uonoYy |eipaway pue sbuipui4 ay} jo Alewwing

1NN
JIN Jo @oue)sisse ay) yum pajidwoo
pue pa)e|dwod a1om SjuUsWNIop
ay) ‘oyse|y JA 0} BuIpIoddY 9102
AINp Ul sjuswINoop Japud) papIwgns
suopn|os Iqqey pue 910z aunp

sanssj| pue juiejdwo) jo Ariewwng

aweN jJoday ON

Public Protector South Africa



‘Ainseal] |eiouinold 8y} 0} pauodal aq ishw
ainjipuadxa |nya}sem pue ssajjiniy 8y} pue ‘OJvON
ay} Jsuiebe uaye) aq isnw uonoe ajeldoidde Jaypung

"Jonpuod Jadoidwi
I8y 10} 10y 30IAISS Jl|qnd 8y} pue YN dd 84} JO Sw.is}
ul wied S|\ 1suiebe uonoe aye} os|e 1Isnw DI\ dyL

‘paAjoAul saied ay) Ag 10npuod
[eulwLo 8|qissod ojul uoneBbiseAul Jayluny 1oy 1Ddd
ay] 0] paJlajal sem Jenew ay] ‘juswabeue|y sjusag

pue olel] o} pled uoljjiw LY 8y} S19A0031 DOVON 8y}
1ey) 8insus 0] pajoalIp SEM aAXauIS aolualag DN

"VINAd 2ui Aq Jeoio Buiunoooe ue jo padinbal

se $921n0sal Jo Buipuadxa ay} Jo swls} ul Juswnedap
8yj pue DDOVION 8y} Yioq jo sjsalajul }saq ay} ul joe
Jou pIp ‘wied yiny ‘s ‘Juswneds(q jJo pesH oyl

uonoYy |eipaway pue sbuipui4 ay} jo Alewwing

sanss| pue juiejdwo? jo Alewwing aweN poday ON

Annual Report 2019/20




‘sydiiosaud |ebo| pajejal pue uono9|eS

pue jusawyjinioay ‘Ao1j0d Juswaindoid uo doysylom e puaye
Juswabeuew Jojuas |le Buipn|oul S8ssa00.1d UOI09|9S

pue JuswINIOay ‘INOS Ul PSAJOAUL S|BIDIO V1 3S-1OIN

[|e 1ey} ainsus 0} sdajs ajelidoidde aye} isnw O30 9yl

‘ouembiyse|

I\ yum diysuonejal [eljiwe) paiejpspun ue ybnouy)

iyedo|n I O} paxul| e aJe saluedw oo yolym salbojouyos|
yipimpueg pue ooeuju] ylomjaN ‘diooe|A Buiajoaul sseooud
JuswalnooJd Jejnbalil 8yl YIM UOIOSUUOD Ul [elausg)
-loyipny 8y} pue Ainseal| |euoljeN 8y} 0} V13S-1DIIN Aq
paJinoul ain)ipuadxa Jeinba.l ||e 8s0josIp }IsNnw 03D 8yl

VLIS-LOIIN UIyIm sadialeg ajelodio)) :1abeuepy

Joluag pue sabeuely Jo suonisod yjoq 0} 8zpueqis S|\ 1o
wswiulodde Jeinbaull Yl YlIM UOI08UUOD Ul [BIBUSS)-I10UpNY
ay} pue Aunseal| |euoleN 8y} 0} pasoosip s v¥13S-LOIN

Ag palinoul ainjipuadxa Jejnba.il ||e 1ey] ainsua 0] sdals
ajeldoidde aye) 1snw 1 3S-1DIN O O3JD ualno ay|

‘pajenuelsqns

ale }sal ay) ‘wiy o0y payul| saiuedwod ajeALd o] spuny
S\V.L3S-1DIN 8u} o uoydis o} iyedoly J\ paple Auadosdwi
‘ewwelbold Buluiea 1ebeuely ay) ‘lulyaeybnwaN

JN pue ‘sswwelbold Buiuiea uebeuey JolUSS ay)
‘03aqIS JI Yeyy uonebajie sy} Jo uondaoxe ayy YU

uoljoy |eipaway pue sBuipui4 ay} jo Alewwing

"S9OUBISWNIIID
ay} ul uosiad Jayjo Aue 0} o
V13S-LOIIN 8y 0} 8oipnfeid ui
pajnsal pedop\ JN JO 1onpuod
8y} Jayleym pue -wiy o} paxul|
soluedwoo ajeAud o0} spuny
SV.L3S-10IN 3y} Jo uoydis 0}
edop J pepie Auadoidwi
‘awwelbold Buiuiean
Jebeuepy ayy ‘luiyaeybnwaN
}seule] “J|\ pue ‘sawweiboid

Buiuiea] iebeuepy  Jowusg
8y} ‘oqeqiS nger J\ Jayieym
‘Aolj0d uono9eg pue

Juswynoey  v13s 8y Aq
palinbal se poasiluaApe JaAsU

3J9M Y2Iym sa2IAI8S ajelodio)
.Jobeueyy Jolusg pue Jabeuep
Jo suonisod 0} azpueqiS S\
pajuiodde Apenbaun  ‘pedopy
JN Jenoied ul ‘pue 1 3S-1OIN
Jayleym ‘Jsalsjul  Jo  JOIU0d
B 0} pajunowe ey} Jayidym
‘any} JI ‘pue ‘uonnyisul sy} o)
pajoesuod aJe jey} saiuedwod
ajeAld ayj 0} payull Jo paubie
Ajleuosiad  sI pedopy  JN
Jayleym yum sjeap uodal ay|

sanss|

pue juiejdwo) jo Aiewwing

610¢
JaquianoN

Gl

(VL3S

-1 D1IN) Ayoyiny Buiures |
pue uoneonpg 10109
ABojouyoss] uoneduNWWo)
pue uonew.oju| ‘elpa

40 030 Jewuo} 8y} Aq
a@a/fojdws ue jo uswijuiodde
Jejnba.il pue jsalaul Jo
101)JU09 ‘uoidnuIod 1ONpPUOd
Jadoudwi jo suoneba)e

ojul uonebnsaAul ue uo
0Z/6102Z J0 €/ "ON Moday

awepN Joday

114

Public Protector South Africa




"'SUBDLJY YINOS ||e JO JI}duaq 8y} 1o} pue J0}08s 8y} JO
uolnew.ojsuel) 8y} Joj }Jdusuel] Aq pajepowwodde ale siaulw
asay} Jey} Buunsus 0} MaIA B YlIM ‘SBA08[qO uoiew.lojsuel)
OIWOU029-0120S Y}IM BUl| Ul 8Je SJsujw J3g pue siauiw
Buibiawe yum saanoslqo diysuonejal Jaiddns oibaiens w.sy
-Buoj Jivy) 1eY) ainsus |Im Jausuel] Jey) padoy si 1l ‘eoendod
ay} JOo 1jeuaq ay} Joj pasn Ajjediouud aq aul| j1eJ 8y} }ey) pasu
ayj 0} pJebas yjm ‘JoAeMOH "usy e} Sem UOIOe |elpawal ou
‘AIBuipio20y "palenuelsgns alom suonebajie asay) JO JoYloN

40 %G8 0} [esnjal Jo Jybu
1841} 8y} Auedw oo ayj pajuelb
2J0WJBYN JI pUB BqWINY O}
uoleoo|e %G/ e Joj sapinoid
JoBJju02 8y} se ‘syonpoud
119y podxe 0y aul| Aemjiel e
9Se9 S|y} Ul ‘}Josse |euoleu
3y} ul uoneoo|e ue b 0}
a|gissodwl }I pulj pjNOM sl
Juswamodw3 o1Wouoo]
30e|g 1By} yons equunyj 1o}
Ayunyuoddo onsijodouow

e papinoid Jausuel] pue
Bquiny| usamjaq Ojul palajud
10B1JUOD JBBA-GZ BY) Jaylaym
yum sjesap uodal ay|

0202
yole L1

'G00¢ ul
sowey eue SN Aq paubis
Apabajie sem joe1U0D BY |

P17 (A1d) equiny) ‘Aseipisgns
ojbuy pue Jausuel| usam}aq
10B1U00 BUuOol-IedA-GZ

ay} ul saljodouow Jo
Juswiyoualjus pue uondniiod
‘uoneJisiulupe|ew

Jo suoneba|e oyul
uonebnsaAul ue uo

02/6102 40 2| "ON Hoday

14

‘'saluedw oo s auembiysey )\ se palalsibal ale
pue | 3S-1DIIN 0} pajoesiuod alam/ale yoiym saluedwod ay}
pue pedoly “JN usamiaq sesuayo Buspune| Asuow s|qissod
pue yjm yui| 8y} ojul uonebiisaaul ue Buijeniul JOpISUOD Isnw

(19dQ) uonebisaau| swiy AjlolLd 1o} a1eio}oaliq ay} ‘Ajise

"}S8lJa}ul JO J01)}U0d
Aue 8s0josIp 0} ain|iey} 10} S9oUBNbasU0d ay) pue passasold
8Q }shw uolelejoap ay} Yolym ul Jsauuew ay) ssaippe ‘sbuiyy
Jayjo Buowe ‘pjnoys Aoijod ay] “1eah |eroueul) yoes 1oj
slaquiaw yejs syl [|e Buowe jsalajul JO 1011}U0D JO uolelejoap
8y} 0} buneyal Aoljod e dojaasp Isnw V13S-LOIN dUL

uoI}oY |elpawidy pue sbBuipul4 ayj jo Atewwng

sanss
pue juiejdwo) jo Alewwing

awepN uoday ON

Annual Report 2019/20




[ngmejun pue JeinBaull Jno pallied Jiun asusbijjejul ay |

Jun
aousbijjejul ay) Joj paylom oym saahojdwa Bunuiodde
ul sessao0ud Juawiinioal Jadoud moj|o} 0} pajie) SYVYS

‘oouabi|sjul Bulisyieb oy pasiin Jun aouabijjsiul ay)
yoiym juswdinba aouabidyul jo Juswainooid ayj ul
$9$59004d Juswalinooud Jadoid moj|o} 0} po|ie) SYVS

's)diosaud aouabijeyu|

UBdLY YiNnog 8y} JO Uone[oIA Ul Jiun asuabijigjul ue
PaysI|geIsa ay ‘SYVYS 4O JaUoISSILIWO) 8y} Se 8Inud)
siy Buunq eo140 Bupye) aouis Ajiwey eydno ayy jo
Jaquiaw e y)im }ow pey ay ey} asojosip oy buijiey

ul Alqwessy |euoneN ay) buipes|siw Ajajesaqiiap

Aq 8po9D S21Y13 9AIINDSXT By} PBJEIOIA UBYPIOD) JI\

"OS aueydeyIS 1Zn|N ‘ApY Aq
pajidwod Jodal uonebnsaaul SYYS
e Ag pawuJipuod sem jiun aouabijisyul

ay] ‘syduosaid aouabijaju] ueouyy
yinos JO uone[oIA Ul Jiun asuabijiajul
ue paysl|ge}se anuaAal JO JOAI908l
ay}'SYVS JO JauoIssIlwo) se
alnuay siy Bulnp ‘Jeyleym pue
20140 Buyey aouls Ajiwey eydno

8y} JO Jaquiaw e yym jow pey ay
1ey} asojosip 0} buljies ul Alquassy
[euonepN ay} bBuipes|siw Ajgjesaqiiap
Aq 8poQ so1Y13 AlNDSXT BY} Paje|olA
ueyploo uineld J|\ Jayiaym ‘sbuiyy
Jayjo buowe ‘yym sjeap uodal ay|

6102
AInp G0

(030 sualwald ‘sivisiull ‘sjuapisaid Aindaq ‘sjuapisald Se Yons aAIpNdaXg aY) JO SI9qIB JO pajoadxa }onpuod

uoI}oY [elpawiay pue sbBuipul4 ayj jo Alewwng

‘Alundwi yum ajelado 0] asuall|

e equinyj Buinib snyj ‘pajsjep sesneo
Ajjeuad ||e AjjenuIA pue pasiAal

SEM BquUINY| pUB Jausuel| Usamlaq
10BJJU0D BY) ‘03D se paubisal
sowey S|\ 8J0joq Syluow maj e
‘8002 Ul Jayaym ypm sjeap osje }|

"SIy} apinoid 0} a|qe
SeM Jausuel] JuaAs ay) ul Ajioeded

sanss| pue juiejdwo) jo Aiewwing

"SHVS Aq jonpuod
Jadoudwi pue uondniiod
‘uoneJisiuilupejew Jo
suonebaje se [jom se dIN
‘ueyploo uineld Jalsiuly Aq
98P0 SIIY13 dAlINd8X3 8y}
JO uone|oIA e Jo suoneba|e
ojur uoebseAul ue uo | zz
02/6102 30 9¢ 'ON Hoday

[B21433 JO pupy 8Y3) SAIYIT dANAXT

swepN uoday ON

Public Protector South Africa




"yjeo Japun BulA|
JO 1onpuod s.einysebeyy Jp\ Buipnioul ‘Hun asuabij@jul SYYS dY} Ul PAAJOAUI S|BIDILO
pue Ae||id ‘UBYpJOS) SISSO\ JO JONPUOI |eulwLID a8y} ajebisaAul jsnw ad1jod ay |

‘Apealje sowl [eloASS papuewal usa(q
Sey Jajjew 8y} Se S|elolo SYVS Jawlo) pajeoldwi ay) 1suiebe Aemiapun Ajjualind
sbBuipaaooud jeulwio ay} 0} Buluieuad ssao04d 1N02 8y} asljeul} piNoys YdN dyL

"¥102 4990}00 L€ pajep podal 9|0 day} jo Adod

paljisse|oap e |leAe pue Aouaby Ajlunoag a1els ay) Jo Apoisno ay) ul paoe|d pue
pajipne ‘pauinial si Jun aouabiidjul SYVYS ay) Aq pasiin Juswdinba asuabijjsiul

lle }ey} insus ‘$10Z 1890300 LE pajep Hodal (19]0) ouabl|jgjul jo [eJousn
-10}09dsu| ay} Jo 8210 8y} Ayjeio} ul Juswajdwi }snw AJuNdag a)e)s Jo JB)SIUIN 8y

"SOI1Y}3 Jo apo) Aleyuswelied ay; jo 0| ydeibesed jo suoisinoid ayy
JO SWU8) Ul UOIBIBPISUOD IO} S}S8J8)U| SIoquial\ pue SoIy}3 Uo 98)Iluwo) JUlor ay}
0} SISQWIBJA [IDUNO) JudUBWIBH pue A|quasSy Jo} S}saldju| SIaqud|A JO 8InNsojasIq
pue }oNpuo) [Bd1Y}3 JO PO 8y} JO UOIJB[OIA S,UuBYPJOS) JA Jajol 1snw Jaxyeads ay |

'9p0D

SOIUJg 8AIN08X T 8Y) PUB UONN}IISUOD 8Y) JO UONEB|OIA SIY Joj Wiy Jsuiebe uoloe
Kreuldiosip ejeudoidde eye) pue ueyplog) Jj\ ‘@duBul4 JO J]SIUI S[IYMISIS 8y) 0}
a1ejaJ Aoy se Jej os ul 1odal siyy ul sBuipul) 8y) JO 810U 8ye) 1SNW JuspIsald 8y

‘'suoneoiyienb Alessaosau ay) ssassod
10U PIP 8Y IS|IYM “IBUO0ISSILIWOD SYYS Se Ajjuanbasgns pue Jauoissiwwon)
SYVS Aindaq Jo uonisod ayj 0y pajuiodde sem Aejjid J|N “suonetado aouabijjoiul

uonoYy |eipaway pue sbuipui4 ay} jo Alewwing

sanssj| pue
jutejdwo9 jo Arewwng

ajeq

sawepN Joday ON

Annual Report 2019/20




Buliepune| Asuow Jo 8dusapINS

aloej ewd ay) ojul uonebisaAul Jayun) }oNpuod pue Jodal 8y} Ul paulejuod
SUOIEPUSLIWIODAI 8} JO 8J0U 8Ye} 0} dddN 8YL ‘luapisalid ay) Aq paAliaoal
suoljeuop |je o uonedlignd puewap pue UoIJBJapISUOD 10} S}SaId)U| SIaquIB|A
pue SOIYlg UO 88)IWWOo) JUIor 8y} O} Juspisald 8y} Jajal jsnw Jayeads ay|

‘(dd@N) suonnoasoud 21ignd o J0joaiiq [euoleN 8y} 0} palidjal usaq

sey pue juaw sey Bulspune| Asuow Jo uoroidsns sy Buisies snyy ubredwed /1 YD
8y} 0} uonjeuop pJemuoy Jybiesis e Buiaq Jo pesjsul SaLelipawId)ul [B1aASS ybnoly)
Buissed uoizeuop 000 00SYH BU} JO d4njeu a8y O} BNp Jaylo 8y} U0 OOV pPuUe dpIS duo
8y} uo Ajiwey siy pue wiy usamiaqg suoljejas Jadosdwi aiam aiay) jey) uonebs)e ay |

901140 SIY YIM JUd)SISUodUl
SI Jey} JoNpuUOod 0} pajunowe pue apoy 8y} JO UOHE|OIA B Pa}N}iISu0d Wiy 0} paniooe
1By} 1SaIaul [BIOURBUI Y} SO[OSIP O} ainjie} SIH "1SaJa}ul [BIDURUL YONS ale[oap 0}
SIBQUIBIA |IOUNOY) JUBUBWISd pue A|quIassy 10} }salaiu| Slaquis|p JO 8insojosiq
pue }onpuo) |eoIy}3g Jo 8po) ay} Ag punoq alojalay) Ssem pue ‘Jusweljied Jo
Jaquialy pue juapisald Aindag sem ay ‘suoijeuop ayj JO awi} ay} 1y "JUN029dY Isni|
uonepuno4 esoydewey ayj ojul Jusm ubledwed ayy ybnouyy pajos||0d Asuow ay} Jo
awog "Ajoeded |euosiad sy ul Wiy pajiauaq Yolym ‘Juspisald 8y} 0} ainjeu |elisyew
B JO sjjauaq alom pue diysiosuods Jo puny e alom ubledwed /YD 8y} spiemo}
sabpa|d ubiedwed ay| ‘09V Ag paumo sassauisng ybnoay}y uos siy pue jjaswiy
youua 0} uonisod siy pash Jo sisalsiul ajeAud siy pue sanljigisuodsal [e1oio siy
U2aM19( 101]JU09 B JO YSII 3y} BuIAjoAUl uonen)Is B 0] Jjoswiy pasodxa Juapisald oy

"asuodsa. pawIojul-||[dM B 8)e[NWJ0o} 0} 8w} JUSIOIUNS Jjaswiy

pamoj|e aAey pjnoys aH ‘A|quiassy ay) Jo Jaxeads ay) yiim souspuodsa.loo isje| e
Ul yonw se papaouod aH ‘A|quiassy |euoneN 8y} pa|siw Ajsjelaqiiap Juspisald 8yl

uonoy |elpaway pue sbuipui4 ay} jo Auewwing

ay) 0} anp Jay}o ay}
uo O9OY pue apIs suo

ay] uo Ajlwey siy pue

wiy usemiaq suolelal
Jadoisdwi alam alay)
Jayiaym yim sjeap osie

"9p0)
9y} JO uone|oiA ul OOV
Aq paumo sassauisnq
ybnouy} uos siy pue
Jjoswiy youus oy uonisod
SIy pasn Jo s)salaul
ajeAld pue sannp |eloio
SIY Uaamjaq JO1)}uo9 e Jo
)SlI B 0] Jjoswiy pasodxe
ay ssa204d ayj ul Jayjaym
pue apo) ayj Buiyoeauq
Agalay) Aued Buiuianob
ay} Jo Aouspisaid ay}

Jo} ubBledwes /14D siy
0} 09V Aq uoneuop

e Jnoge A|quiassy
[BeuolEN 8y} pa|siw
Alejelaqiiop juapisaid
8y} ‘g1 0¢ J8quiaAON

90 UO jJusweled ul
uolisses uolnsanb e
Bulinp “Jayaym yum
s|eap podai ay |

sanss| pue

juiejdwo9 jo Alewwng

6102
Ainr 61

‘esesog
SE UMOUY|
Alrowioy
(09V)
suonelsadp
[BQO|D
ueodLy pue
esoydewey
IIAD
Japisaid
usamjaq
diysuonejal
Jadouduwi

ue ybnoayy
9p0Y SAY
9AIND8X3 8y}
JO UOIE|OIA JO
suoneba|e
ojul
uonebnsaaul
ue uo
02/610¢C 40 L€
"ON Moday

awepN uoday

€C

Public Protector South Africa




pue |0J3u09 8y} JaA0 Buiye) Jo ajqeded sem YSSYS 1By} ‘MaIA 8y} JO OS|e alom
selleuoljouny ajqisuodsal 8say) ‘910z Ae\ ¢ Uo yosadg 8)oA 18bpng ayy Buunp
‘alojoiay] ‘910z AN Ul pEOUSWIWOD PUR BWIi} SWES 8] PUNOJe pPajeAlloe alom
SWIeal]}S-3JoM 8y "910g dunr ul paAlgdal pue 910z Ael /| uo Jybnos Ajuo sem
uoluido |eba| 1s41 8Y) ‘BueINA SN ‘aull} 8y} 1e Jabeuely j08loid 8y} 0} Buipiodoy

‘9102 418903100 uI sjuswAed yons ayew 0} Aljigeul SyYSSYS Jo aieme

aweosaq Ajuo luiwe|q Jaisiuly Jawloy jeyy Buiwiyuod Jjenemoy ‘210z |Udy | woly
siuelb |eloos Aed 0] ajqe aq pjnom 1l 1Byl LIN0Y) [euonniiisuo) syl 01 bupjelspun ay
yum Ajdwod jou pjnoo ji Jey} aieme usaq aAeY YSSYS JO Salleuoouny a|qisuodsal
3y} 910z |Udy douls jey) Juawabpnl siy ul pjay r uewsuold ‘210z YdIe ‘g

00VvZ [2102] s18y)0 pue juswdoj@as( [e100S JO JS)SIUI A }SNI| YSeS doe|g Ul

pajeilueIsqns ad Jou pjnod
‘SOIY1T JO 9POD SANNOSXT Y} Paje(oIA ‘0s Bulop ul pue 710z [Udy wolj ‘SdD Ag
pawJopad sem jey) sseoo.d jJuswAed ay) JO [04U0D pue Juswabeuew ay) JSA0 aye)
0] YSSVS 1O Jleyaq uo Buijeuspun ue spew ays yolym ui yosads 8]0/ 186png Jay
paJaAl|ep 8ys uaym A|quiassy |euoiieN ay) pajsiw Ajejelaqiap luiwe|q 8jigeyieq
SN quawdojaAa( [B190S JO JBJSIUI JBWIO0) 8Y) 1By} uonebsjje 1ey) punoj Sem j|

SOyl

JO 8p0D dAIINOSX] By}
paje[oIA ‘os Bulop ul pue
/102 udy woyy (SdD)
90IAI9G Jo)sewled
ysen Aq pawliopad sem
1ey) ssao0ud JuswAed
3y} JO [0J3U0D pue
Juswabeuew ay} JOAO
9%e} 0] YSSVS 40 jleysq
uo Bupjeuspun ue apew
ays yodIym ui yoaads a)oA
196png Jay palaaljop
ays uaym Ajquiassy
[euoneN a8y} pa|siw Jo
Aleyelaqiiap Jasiuly
Jawioy 8y} Jayjpym

yym sjeap uodal ay |

diN ‘luiwelq
allqeyleg s\
juswdojanag
|e100g Jo
JSISIUIN
Jawiloj ayy Aq
‘9p0o soIyig
SJIBqUIBIN
9AIIN09X] dY]
JO UOREIOIA JO

suonebo|e

ojul

uonebnsaaul

610¢ ue uo
lsquaydes [ 0z/610Z 40

€2| g/ ONwModay | 2

"yjeo Japun BulA| 1o} 661 JO £Z 10V 10199)01d
211gnd 8y} JO (€)1 | UOI}08S JO UOIB|OIA JO) UOSIEAA UIABS) "I\ Jsuiebe 1onpuod
|eulwo a)ebjsaAul }SNW 891104 UBOL)Y UINOS 8y} JO JBUOISSIWWOY) [euoljeN ayl

uoIjoYy |elpaway pue sbuipui4 ayj} jo Alewwng

‘Buriopune]

Asuouw Jo uoroidsns ayy
Buisiel sny) ubledwed
,1{D 8yj 0} uoijeuop
pJemioy ybiens e Buiaq
JO peajsul sale|pawId)ul
[elonas ybnouy) Buissed
uoneuop 000 00SY

sanssj| pue
jurejdwo? jo Atewwing

9je@ awepN jJoday ON

Annual Report 2019/20




‘9102 Ae|\ ¥ uo yosads aj0A

196png Jay paiaAllop ays usym ‘9pod) SOIY}g SAIINOSXT Sy} POUSABIJUOD pue
Alquiassy |[euoneN ay} pajsiw Ajgjesaqiap uiwe|q ajiqeyieg s\ ‘Juswdojanaq
[BID0S JO Ja)sIulp Jawuoy) 8y} Jey} uoneba)e ayj uo spew aq pjnod Buipuly ou
‘uonebnsaaul sy} Bunp paulelqo 8dusapIAS pue UOoIBWIOUI 8y} UO paseq

yjeo Japun paj| luiwe|q Ja)SIull\ JOWIO) Joylaym

JBpISUOD 0} SUOIIND8S0Id 21|gnd JO J0J084Iq |euolieN 8y} Joj pue Ayoedeo |eioio
pue |euosJad Jay ui uoneoldde ayj Jo 1500 8U} 10} d|gel| p|dy 8q JaiSIUl Jaw.loy
ay} ey} padounououd ‘Japlo JN0D |[euoiin}isuos ayl yum Ajldwod oy ainjie}
SVYSSVS J0} a|qel| Ajjleuositad pjay 8q pjnoys J8)SIul\ JOWIO) 8y} Jay}dym o}ul
Annbu| adaob ayj Jo swoo3no 8y) 03 uensind ‘gLz 1oqwialdas ‘9 DIOVZ
[8102] s1eul0 pue Juswdoaaa( [B100S JO JBJSIUI A ISNI] YSeS Yoe|g ul uno)
[BuolIN}ISUOY By} Jey) uaye)} aq pInoys ajou ‘A|quiassy |euonjeN 8y} pa|siw ays
1ey} uoneba|je sy} Yyim Uoi}o|uu0D Ul 8p0D SOIY}T SAIINDSXT Y} JO UOIJE|OIA B UO
iuiwe|q ajigeyieg Jaisiuly Jawloj jsuiebe spew atam sbuipuly ou ybnoyy usag

‘pajquuinio adoy ||e 18y} SWEeal]S-3Jom

8y} Uo 90z 1990100 ul podau 1sJiy 8y} pue aunr ul uoluido [ebs| ay) Bulnieoal
Jaye Ajuo sem | “210z Iudy | Aq sjuelb |eioos Jo sjuswAed ay) jo Juswabeuew

uoI}oYy |eIpaway pue sbuipui4 ayj jo Arewwng

sanss| pue

juiejdwod jo Alewwing

9jeq

awepN uoday ON

Public Protector South Africa




"Posoj0 sem uonebsaul
8y ‘pelenueisgnsun aq 0} punoj alem suonebaje ay|

'910Z Jequisydeg

0l uo umo] ade) ul |910H an|g uossipey ay) je

play Sem jey} uoiouny ay} Jo Joadsal ul Jo 10} BP0
SO1Y}13 aAiINoax3 ayy Aq pajejdwaiuod se diysiosuods
J0 Wb jauaqg Aue aAle0al J0U pIPp DIIN 9YL

uonoYy |eipaway pue sbuipui4 ay} jo Alewwing

"9poQ a3y}

JO yoeauq ul pajoe DJN dY} Jayym
‘0s JI ‘pue ap0o) S2IY}g 9AINO8X]
ay} Jo swud) ul diysiosuods Jojpue
Wib/yeuaq ay) 8sojosIp 0} pajie}
D3N 8U} Jayiaym ‘os Ji ‘pue 910Z
Jaquisydag 9 jnoge Jo uo Jnouoy
Jay ul pjay sem jeyy Aued Aepyuiq
e JO 108dsal ul Jo 1o} diysiosuods Jo
/pue Yibaeuaq Aue panleoals DI
ay} Jaylaym yym sjeap uodad ay|

sanssj| pue juiejdwos jo Ariewwng

0202
Yyolen i

"OqWOgIN YouaJjewopN
"Jd ‘JUBWIUIBAOS) |BIDUIAOIH
aden uis)sap) ay} Ul

uyeaH 1oy (OJIN) [1PUN0Y
SAIINOSX3 8y} Ul YjesH jo
Jaquis|\ 8y Aq 8poD solyig
9AIND3X3 8} JO UOIEIOIA B JO
suoneba)je ojul uonebsaul
Ue uo ¢/ "ON Moday

awepN Juoday

T4

Annual Report 2019/20




5. CASELOAD AND STATISTICS FOR THE 2019/20 FINANCIAL YEAR
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6. PERFORMANCE INFORMATION
6.1 SUMMARY OF OVERALL PERFORMANCE IN THE 2019/20 FINANCIAL YEAR

TARGETS 2018/19 2019/20

Number of planned targets 18 15
during the financial year

Number of targets achieved 13 11
Number of targets not 5 3 (1 target N/A)
achieved

Percentage level of

performance 72% 79%

6.2 PROGRAMME PERFORMANCE

6.2.1 PROGRAMME 1: ADMINISTRATION

The purpose of the programme is to enable PPSA to operate in an efficient environment, though with
limited resources, and to comply with applicable laws and regulations whilst supported by improved
business processes and systems. The programme also aims to enhance the institution’s human
resource and skills base. Strategic objectives applicable under programme 1 are: “Implement an
institutional effectiveness turnaround approach to improve efficiencies”, “Obtain clean audit”, and
“Secure office accommodation”.
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The funded organisational structure, which was 100% implemented, contributed towards the
institution’s workflow processes and enabled employees to synchronise their work thus creating an
efficient and effective institution/workplace. The clean audit strategy was reviewed and implemented
at 100% and the institution has for the first time received a clean audit report from the Auditor-
General South Africa. The objective of securing office accommodation as a cost saving measure was
not realised by the institution as two identified state-owned buildings were not occupied by the end
of the financial year under review. This was due to budgetary constraints as the buildings needed to
be renovated before occupation. The renovations will be completed in the following financial year.
The achievements under this programme have contributed towards an effective and efficient PPSA.

Strategy to overcome areas of under performance

Although the target was to secure state-owned office accommodation and the objective was not
achieved due to budgetary constraints, the institution will renovate and occupy the Thohoyandou
office in the 2020/21 financial year.

Changes to planned targets
No in-year changes were made to planned targets and performance indicators

Linking performance with budgets

The budget of the Administration Programme mainly consists of contractual obligations, i.e. cleaning
services, rental: buildings, parking, security, information technology etc. The overspending is as a
result of the inclusion of non-cash expenditures, i.e. rental services in kind, depreciation and actuarial
losses.

Programme/ Budget Actual (Over)/Under Budget Actual (Over)/Under
activity/ Expenditure = Expenditure Expenditure = Expenditure
objective

R’000 R’000 R’000 R’000 R’000 R’000
Administration |132893| 129 472 3421 150 878| 174073 - 23195
Total 132 893 129 472 3421 150 878| 174073 - 23195

Note: Included in the budget amounts for the year under review, there is additional R20 million
allocation received from DoJCD

6.2.2 PROGRAMME 2: INVESTIGATIONS

The purpose of the programme is to ensure the finalisation of all investigations with speed and the
required quality. Strategic objectives applicable under programme 2 are: “Investigate and finalise

reports promptly” and “Promote a culture of good governance”.
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The finalisation of 11 643 cases, 137 finalised investigation reports, 3 identified and on-going
investigation and 10 dialogues held have contributed towards prompt services delivered to all persons
and institutions in order to promote and maintain good governance. The finalisation of cases within
turnaround times and finalisation of 2 years and older cases were not met and this was mainly due
to the complexity of cases and capacity constraints.

Strategy to overcome areas of under performance
In the next planning cycle, management will review the targets that were not achieved to ensure that
they are aligned with the PPSA’s capacity to deliver on them.

Changes to planned targets
No in-year changes were made to planned targets and performance indicators.

Linking performance with budgets

The biggest cost driver under the investigative programme relates to payments for compensation of
employees, which accounts for 96% of the budget for the Investigative Programme. The remaining
4% relates to the funding of operations and contractual obligations in the provinces.

Programme/ Budget Actual (Over)/Under Budget Actual (Over)/Under
activity/ Expenditure Expenditure Expenditure Expenditure
objective

R’000 R’000 R’000 R’000 R’000 R’000
Investigations |181784| 180 908 876 178 666| 178665 1
Total 181784 180908 876 178 666| 178 665 1

5.2.3 PROGRAMME 3: STAKEHOLDER MANAGEMENT

The purpose of stakeholder management is to ensure that PPSA services are accessible to

all persons and communities we serve. Furthermore, the aim of the programme is to play a
leading role in strengthening ombudsman institutions both in South Africa and the rest of Africa.
The strategic objective applicable under the programme is “Ease of access to Public Protector

Services”

a Public Protector South Africa




Key performance indicators, planned targets and actual achievements
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The attainment of the target for outreach clinics conducted across the country, roadshows including
national events and radio slots contributed towards the objective of ease of access to the Public
Protector’s office. The communities are aware of the service offerings of the institution and are
able to lodge complaints across 9 provinces. The bilateral agreement between PPSA and CCMA
contributed towards the objective of strengthening the role of ombudsman institutions.

Changes to planned targets
No in-year changes were made to planned targets and performance indicators

Linking performance with budgets

Spending on the Complaints and Stakeholder programme relates to the Public Protector’'s Roadshows
and outreach clinics, the aim of which is to achieve the objective of taking the services of the Public
Protector to the communities, especially at the grassroots.

Programme/ Budget Actual (Over)/Under Budget Actual (Over)/Under
activity/ Expenditure  Expenditure Expenditure = Expenditure
objective

R’000 R’000 R’000 R’000 R’000 R’000
Complaints 12 685 12 086 599 13 683 13190 0
and
Stakeholder
Management
Total 12 685 12 086 599 13 683 13 683 0

7. REVENUE COLLECTION

Sources of Estimate Actual (Over)/Under Estimate Actual (Over)/Under
Revenue Amount Collection Amount Collection
Collected Collected

R’000 R’000 R’000 R’000 R’000 R’000
Government 326 581 326 728 - 147 321430 346702 - 25272
Transfers
Finance 643 2314 - 1671 1050 3 490 - 2440
income
Other income 138 3128 - 2990 146 7 669 - 7523
Revenue in
kind ) 9 580 -9580 - 10 151 -10 151
TOTAL 327 362 341 750 -14 388 322626| 368013 - 45 387

Government transfers exceeded the budget with R25.3 million as a result of additional transfers
from the Department of Justice and Constitutional Development of R20.6 million and a SASSETA
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income relates to reversal of provisions concerning performance bonuses from prior years. Revenue
in kind relates to payments made by the Department of Public Works for rental on behalf of PPSA.
Other income streams include recoveries of legal fees and gains on disposal of assets and liabilities

7.1. Capital investment

PPSA made capital investments in the year under review to the value of R3.1 million. These
include procurement of vehicles for its Provincial and Regional offices (R2.8 million), procurement
of office equipment (R5 600) and IT equipment (263 622). The variance is as a result of procuring
13 vehicles instead of 22 vehicles as originally planned.

Programme/  Budget Actual (Over)/Under  Budget Actual (Over)/Under
activity/ Expenditure = Expenditure Expenditure = Expenditure
objective

R’000 R’000 R’000 R’000 R’000 R’000
Capital - - 4 652 3117 1535
expenditure
Total - - - 4 652 3117 1535
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PART C.:

GOVERNANCE




1. INTRODUCTION
This section deals with matters that are related to the governance of PPSA.

2. PORTFOLIO COMMITTEE

The Portfolio Committee on Justice and Correctional Services is a structure of the National Assembly
where the Public Protector accounts on PPSA plans as well as its performance. Two briefing sessions
were held with the Portfolio Committee on Justice and Correctional Services: on 10 July 2019, PPSA
presented its 2019/20 Annual Performance Plan and on 18 October 2019, the 2018/19 Annual Report.

3. EXECUTIVE AUTHORITY

The Public Protector is the Executive Authority in terms of the Public Protector Act 23 of 1994. In
performing her duties effectively and efficiently, the Public Protector is assisted by the Deputy Public
Protector, to whom several responsibilities and powers have been delegated in terms of section
2A(6) and (7) of the Act.

ADV BUSISIWE MKHWEBANE ADV KHOLEKA GCALEKA
PUBLIC PROTECTOR DEPUTY PUBLIC PROTECTOR

4. EXECUTIVE COMMITTEE
A committee consisting of the CEO and executive managers sits at least once a month to assist the
Public Protector with organisational performance monitoring, review and decision making.

MS YALEKILE LUSIBANE
ACTING CHIEF EXECUTIVE OFFICER
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5. COMMITTEES

Committee  No. of meetings held No. of members Name of members
Executive 10 5 Adv. Busisiwe Mkhwebane
Authority (Chairperson)

EXCO Adv. Kholeka Gcaleka

Ms Yalekile Lusibane
Mr Sibusiso Nyembe
Mr Tshiamo Senosi

Adv. Busisiwe Mkhwebane
Dashboard 10 8 (Chairperson)

Adv. Kholeka Gcaleka

Ms Yalekile Lusibane

Mr Sibusiso Nyembe

Adv. Stoffel Fourie

Ms Nelly Thejane

Ms Nthoriseng Motsitsi

Ms Ponatshego Mogaladi

Executive 8 8 Ms Yalekile Lusibane (Chairperson)
Committee Mr Tshiamo Senosi
(EXCO) Adv. Stoffel Fourie

Ms Nelisiwe Thejane

Ms Nthoriseng Motsitsi
Mr Futana Tebele

Mr Sibusiso Nyembe

Ms Ponatshego Mogaladi

Audit 5 4 Ms Princess Mangoma
Committee (Chairperson: Non-Executive)
Ms Miseria Nyathi

Mr Stanley Ngobeni

Mr Luyanda Mangquku

Risk 4 6 Mr Jack Mnguni (Chairperson: Non-
Manag.ement Executive)
Committee Adyv. Stoffel Fourie

Ms Nelly Thejane

Ms Nthoriseng Motsitsi
Mr Futana Tebele

Ms Ponatshego Mogaladi

6. RISK MANAGEMENT

PPSA has a Risk Management Policy and Risk Management Strategy and both are updated annually.
Risk assessments are conducted annually at the beginning of the financial year on both operational
and strategic levels. Strategic and Operational Risk Registers with action plans to mitigate the

identified risks are monitored regularly.
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PPSA Risk Management Committee is chaired by a Non-Executive independent person. Risk
Management Committee Meetings are held quarterly and Risk Management Committee quarterly
reports are presented to MANCO, EXCO and the Audit Committee. Quarterly Risk Management
Committee reports are presented to Audit Committee quarterly ordinary meetings. The Chairperson
of the Risk Management Committee is cordially invited to ordinary Audit Committee meetings to
report on risk management activities.

There has been an immense improvement in the control environment of the organisation and some
can be attributed directly to the contribution made by Risk Management. The quarterly monitoring of
risk action plans and risk reports presented to all the oversight committees has improved the control
environment.

7. INTERNAL AUDIT AND AUDIT COMMITTEE

Internal audit is key to the functioning of PPSA as it provides independent, objective assurance and
consulting services designed to add value and improve the institution’s operations. Furthermore, it
helps PPSA to accomplish its objectives by bringing a systematic, disciplined approach to evaluating
and improving the effectiveness of risk management, internal controls and governance processes.
An internal audit plan was approved by the Audit Committee and was implemented as envisaged.

Summary of audit work done:

* Annual and Three Year Rolling Internal Audit Plan implemented
» Functionally reported at the Audit Committee meetings

Audit Steering Committee and MANCO meetings attended

AG Findings Implementation Schedule reviewed

+ Liaison maintained with Auditor General.

The following internal audit work was completed during the year under review:
* Audit of Performance Information (Quarter 1 to Quarter 4)

* Human Resource Management and Development

* Investigations

* Follow up — Review

» Asset Management Review

* Interim Financial Statements

* Supply Chain Management Review

Key activities and objectives of the audit committee

The Audit Committee was operating in terms of written terms of reference, which stipulate its
membership, authority and responsibilities. The terms of reference must be reviewed at least annually
to ensure relevance.

The audit committee was able, to amongst others, review the following:

* the effectiveness of the internal control systems

+ the effectiveness of the internal audit function

* the risk areas of the institution’s operations to be covered within the scope of internal and
external audits
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+ the adequacy, reliability and accuracy of the financial information provided to management and
other users of such information

» accounting and auditing concerns identified as a result of internal and external audits

+ the institution’s compliance with legal and regulatory provisions

+ the activities of the internal audit function, including its annual work programme, coordination with
the external auditors, the reports of significant investigations and the responses of management
to specific recommendations

» adequacy and effectiveness of Information Technology (IT) governance.

Challenges noted by the Audit Committee:

* The PPSA has limited financial and human resources

» Lack of funding affects issues of capacity throughout the PPSA including Internal Audit

» Budget and capacity constraints impact negatively on the implementation of risk mitigating
controls

» The position of the CEOQ is still in the process of being filled.
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The table below discloses relevant information on the Audit Committee members

Qualifications Internal or If internal, Date Date No. of
external position in appointed  Resigned Meetings

the_public attended

Ms Princess B.Compt External N/A 01 March N/A 5
Mangoma BCom Honours 2018 as
(Chairperson) [ CIA chairperson
CISA (01
December
2017 as
member)

Ms. Miseria BCom Honours External N/A 01 January N/A 4
Nyathi (Finance) 2018
Masters in
Business
Administration

Mr Stanley BCom Accounting | External N/A 01 March N/A 4
Ngobeni B.Compt Honours 2018
(CTA)

Masters in
Commerce
-Taxation
Masters in
Business
Administration
Higher Diploma
in Computer
Auditing
Registered
Government
Auditor (RGA)

Mr Luyanda Chartered External N/A December N/A 1
Mangquku Accountant (SA) 2019
Master’s in
Business
Leadership
Advanced
Company Law |
&l

Honours Bachelor
in Accounting
Sciences and
Commerce.
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8. COMPLIANCE WITH LAWS AND REGULATIONS

PPSA complies with amongst other laws, the Constitution, PPA, PFMA and PPPFA. A compliance
checklist has been developed as a tool to monitor compliance with applicable laws and regulations
regularly. The checklist is updated on a quarterly basis. In addition, a compliance function was
established in June 2014 to drive and regularly monitor compliance with all laws and regulations.

The Public Protector put the following Committees in place to ensure and monitor compliance with
applicable laws and regulations:

+ Risk Management Committee

 Labour Relations Consultative Forum

» Executive Committee

* Audit Committee

* Management Committee

9. FRAUD AND CORRUPTION

Twelve anti-fraud and corruption awareness workshops were held across the country in all provincial
offices and Head Office. A total of 183 PPSA staff members attended the anti-fraud workshops. Anti-
fraud and corruption messages were beamed at Head Office TV monitors for visitors and employees
to see. Anti-fraud and corruption placards were distributed across the provincial and regional offices.

PPSA has approved a Whistle Blowing Policy and awareness of the policy and of the Anti-Fraud
Hotline has been created during the anti-fraud and corruption awareness workshops. The institution
has an agreement with PSC to utilise their National Anti-Fraud Hotline due to financial constraints.
All suspected fraud and corruption cases are reported through this line and PSC will forward the
reported cases to PPSA. In the year under review, no complaints were received.

10. MINIMISING CONFLICT OF INTEREST IN SUPPLY CHAIN MANAGEMENT

PPSA relies on the standard bidding document (SBD 4) which is completed by all bidders when they
respond to either the Request for Quotations (RFQ) or Request for Bid (RFB) which is the declaration
of interest form. The document allows the bidders to indicate the names of the shareholders, directors,
trustees and also to declare if any of its shareholders, directors, and trustees have been employed
by the state.

In terms of Clause 2.9 of the SBD 4 bidders are required to declare the following:

“Do you, or any person connected with the bidder, have any relationship (family, friend, other) with
a person employed by the state and who may be involved with the evaluation and or adjudication of
this bid?”

In terms of Clause 2.10 of the SBD 4 bidders are further required to declare the following:

“Are you, or any person connected with the bidder, aware of any relationship (family, friend, other)
between any other bidder and any person employed by the state who may be involved with the
evaluation and or adjudication of this bid?”

Upon receipt of the bid documents either in the form of RFQ or RFB documents, SCM is in a position
to establish whether there is any conflict of interest or not. The bidder’s declaration forms are also
verified against the National Treasury Central Supplier Database report which also verifies whether
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the bidder’s shareholders, directors and trustees are or are not employed by the state.
a. Below are other measures which are currently in place:

i. The Bid Specification Committee (BSC) signs the declaration of confidentiality forms during the
first meeting in order to commit that the tender process is fair, equitable, competitive and cost
effective and also to ensure the confidentiality of the entire bidding process.

ii. There is segregation of duties as the members of the Bid Evaluation Committee (BEC) do not
form part of the Bid Adjudication Committee (BAC) to ensure that each committee takes decisions

independently without influencing each other.

ii. The third measure is that during the evaluation and adjudication of the bids the members of the
Bid Evaluation and Bid Adjudication Committees declare during the meeting sittings and the
entire process is recorded and minuted.

b. To date and to the best knowledge of the relevant officials there has never been an incident where
it was established that there is any conflict of interest.

11. CODE OF CONDUCT

The PPSA has a Code of Conduct which regulates professional relationships and the conduct of
employees from an ethical point of view, both in their individual conduct and in their relationship with
other employees and the public. Compliance with the Code is expected of all employees to enhance
professionalism and help to ensure confidence in and the integrity of the institution. Any non-
compliance with the Code of Conduct is addressed through both progressive and formal discipline
depending on the seriousness of the contravention.

12. HEALTH SAFETY AND ENVIRONMENTAL ISSUES

Management have taken significant steps to improve Health and Safety involvement and supervision
within PPSA. However, there is a significant need for further development and a greater investment
of financial resources, time, effort and commitment throughout the organisation is required. PPSA
has Occupational Health and Safety (OHS) representatives for all offices who report on a monthly
basis on operational issues for implementation. First aid boxes are available in all offices, while
emergency evacuation drills are conducted.

13. SOCIAL RESPONSIBILITY

The PPSA staff gave their time doing gardening and provided warm meals for senior citizens at
Sinomonde Old Age Centre in KwaMlakalaka village near King Williams Town as part of the 2019
Nelson Mandela International Day. Centre management used the opportunity to bring their challenges
to the Public Protector’s attention. The Public Protector registered all the service delivery issues
raised, including those relating to the Department of Home Affairs and undertook to intervene.
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14. AUDIT COMMITTEE REPORT
We are pleased to present our report for the financial year ended 31 March 2020.

Audit Committee Responsibility

The Audit Committee reports that it has complied with its responsibilities arising from Section 77 of
the Public Finance Management Act and Treasury Regulation 3.1.13. The Audit Committee also
reports that it has adopted appropriate formal terms of reference as its Audit Committee Charter,
has regulated its affairs in compliance with this charter and has discharged all its responsibilities as
contained therein, except that we have not reviewed changes in accounting policies and practices.
The Effectiveness of Internal Control

Our review of the findings of the Internal Audit work, which was based on the risk assessments
conducted in the public entity revealed certain weaknesses, which were then raised with the institution.

The following internal audit work was completed during the year under review:
+ Audit of Performance Information (Quarter 1 to Quarter 4)

* Human Resource Management and Development

* Investigations

* Follow up — Review

* Asset Management Review

* Interim Financial Statements

» Supply Chain Management Review

The following were areas of concern for the reviews undertaken for the period ending 31 March
2020:

* Investigations

* Registration, assessment and investigations turnaround times were not adhered to
* Audit of Performance Information

» Submitting inaccurate statistics to Strategic Support Unit.

* Supply Chain Management

 Inadequate management of contracts awarded to service providers

* Human Resource Management and Development

* Inefficiencies noted with regards to recruitment and selection

» Asset Management Review

» Useful life of an asset was incorrectly recorded on the Fixed Asset Register

In-Year Management and Monthly/Quarterly Report
The institution has submitted quarterly reports to the Executive Authority.

Evaluation of Financial Statements
We have reviewed the annual financial statements prepared by the institution.

Auditor’s Report
We have reviewed the institution’s implementation plan for audit issues raised in the prior year and

we are satisfied that the matters have been adequately resolved.
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The Audit Committee concurs and accepts the conclusions of the external auditor on the annual
financial statements and is of the opinion that the audited annual financial statements be accepted
and read together with the report of the auditor.

Ms Princess Mangoma

Chairperson of the Audit Committee
Public Protector South Africa

30 September 2020
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16. B-BBEE COMPLIANCE PERFORMANCE INFORMATION

The following table has been completed in accordance with the compliance to the BBBEE requirements
of the BBBEE Act of 2013 and as determined by the Department of Trade and Industry.

Has the PPSA applied any relevant Code of Good Practice (B-BBEE Certificate Levels

1 — 8) with regards to the following:

Criteria

Response
Yes / No

Discussion on measures that have been
taken to comply

Determining qualification criteria for
the issuing of licences, concessions
or other authorisations in respect of
economic activity in terms of any law?

No

All PPSA Request for Quotations (RFQ) or
Requests for Bids are awarded as per the
Preferential Procurement Policy Framework
of 2017

Developing and implementing a
preferential procurement policy?

Yes

All PPSA Request for Quotations (RFQ) or
Requests for Bids are awarded as per the
Preferential Procurement Policy Framework
of 2017

Determining qualification criteria for
the sale of state-owned enterprises?

No

There was no project which was handled
which falls under this category.

Developing criteria for entering into
partnerships with the private sector?

No

There was no project which was handled
which falls under this category.

Determining criteria for the awarding
of incentives, grants and investment
schemes in support of Broad Based
Black Economic Empowerment?

No

There was no project which was handled
which falls under this category.
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1. INTRODUCTION

Overview of HR matters at the institution

The Human Resources (HR) Unit ensures that PPSA utilises its human resources in an efficient
and effective manner. This is achieved through working with various units of the institution ensuring
that a conducive environment is created for all to work optimally so that the institution achieves its
constitutional mandate. This should be seen against the financial challenges faced by the institution.

The HR Unit at PPSA has operated fairly well given the challenges faced by the institution. The
HR Unit provides the following services to the whole of PPSA: Recruitment and Selection, Human
Resources Development, Employee Wellness, Labour Relations, Human Resources Administration,
Performance Management, Policy Development and Organisational Development.

The HR Unit at PPSA has established relations with other public institutions in order to transfer and
share skills. Such partnership will go a long way to address gaps resulting from budgetary constraints.

Set HR priorities for the year under review and the impact of these priorities

The priorities were to review the organisational structure to ensure that it is aligned to the current
needs of the institution. The reviewed organisational structure eliminated inefficiencies to ensure that
work processes are more efficient and effective.

Given the financial constraints of the institution, it was important to come up with innovative ways of
increasing capacity in the institution. Through the MoU with the SASSETA, PPSA was able to appoint
74 interns who gained valuable experience for their future careers on the one hand and contributed
to reducing work pressures from the under capacitated units on the other hand.

Notwithstanding the budgetary constraints the institution is facing, employees still need to be trained
to ensure good performance. The institution approached other public institutions who were willing to
train our staff pro bono. This has gone a long way in motivating and skilling our staff to carry out their
responsibilities with confidence.

Workforce planning framework and key strategies to attract and recruit a skilled and capable
workforce

Workforce planning during the year under review focused on increasing capacity in the core branches,
that is, investigations. The objective was to increase the number of investigators to reduce the
workload of current investigators. A number of assistant investigators were promoted to investigator
positions during the year under review. That went a long way to alleviating pressure on current
investigators.

Insourcing of the internal audit function was also critical to improving the effectiveness of our internal
controls. Two internal auditors were appointed. Although the unit is still in its infancy, its impact is

already visible in the institution.

PPSA has adopted competitive conditions of service which will enable the institution to attract and

retain skills.
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Employee performance management framework

The PPSA employee performance management system plays a critical role in motivating employees
through acknowledging and rewarding their efforts. This contributes to the overall performance
of various PPSA units and ultimately organisational performance. The employee performance
management system is linked to the Strategic Plan and the Annual Performance Plan of the institution
to ensure integrated performance from individual employees up to organisational performance.

Employee wellness programmes

Employees experience challenges both personally and professionally. It is critical for PPSA to ensure
that its employees are in a healthy state so that they perform optimally. Due to financial constraints
,PPSA could not provide an effective employee wellness programme. However, workshops were
conducted by service providers, for example GEMS and SARS, for employees to assist them in
addressing factors that negatively affect them.

Policy development

PPSA policies regulate systems and processes of the institution. The Policy Committee is responsible
for ensuring that PPSA policies are up to date and are aligned to best practices and legislation. HR
policies are up to date and they provide guidance to both management and employees on how to
deal with various workplace matters.

Highlight achievements
The reviewed PPSA Organisational Structure was approved. The approved structure eliminated
inefficiencies that were identified in the previous organisational structure.

The insourcing of the internal audit function will go a long way to improving internal controls in the
institution. Although the unit is less than a year old, its impact can be seen already. Internal controls
have improved drastically since the establishment of the unit.

The partnerships established with various public institutions to assist PPSA with training interventions
will go a long way to ensuring PPSA staff have the requisite skills to perform their responsibilities with
confidence, thus ensuring that PPSA achieves its constitutional mandate. Training interventions on
scarce skills such as forensic investigations, mediation, research, records management, to mention
just a few, will go a long way towards improving not only the performance of the employees but also
that of the institution.

Challenges faced by the institution

Budgetary constraints remain the key challenge to the institution as it affects every facet of PPSA.
The inability to fill vacant positions has serious implications for the institution as a whole. Current
employees feel overwhelmed by work pressures and that leads to demotivation.

Future HR plans/goals

The institution is faced with a number of HR related challenges which inform future HR Plans. One of
these challenges is the capacity in the Legal Service Unit. Because of under capacity in the unit, a lot
of litigation is outsourced resulting in huge expenses the institution cannot afford. One of the ways of
addressing this challenge is to capacitate the unit so that litigation can be done by PPSA staff. That
will go a long way in reducing unaffordable expenses incurred through legally related matters.
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The internal audit unit is still in its infancy. It also needs to be supported and expanded to ensure
continuous improvement of internal controls at PPSA.

PPSA is embarking on a work study process which will review work processes in the core functions
to ensure that the institution does more with less given its budgetary challenges. The intervention
will look at work processes, job profiles, structural issues and alignment of units among other factors.

2. HUMAN RESOURCE OVERSIGHT STATISTICS

Personnel Cost by programme/ activity/ objective

Programme/ Total Personnel Personnel  No. of Average

activity/ Expenditure for Expenditure exp.asa% employees personnel cost

objective PPSA (R°000)  (R’000) of total exp. per employee
(GY)] (R’000)

Administration 174 073 68 543 19% 69 993

Investigations 178 665 171 462 47% 249 689

Outreach and 13 683 12 813 3% 19 674

Media Relations

Personnel cost by salary band

Personnel % of personnel exp. No. of Average personnel
Expenditure to total personnel employees cost per employee
(R’°000) cost (R’000) (R’°000)
Top Management 17 007 7% 8 2126
Senior Management 37 077 15% 28 1324
Professional qualified 161 209 64% 203 794
Skilled 4 240 2% 20 212
Semi-skilled 33 285 13% 78 427
Unskilled
TOTAL 252 818 100% 337 750
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Performance Rewards

Programme//activity/objective Performance Personnel % of
reward Expenditure = performance
(R’°000) rewards to total
personnel cost
Top Management 121 17 007 1%
Senior Management 570 37 077 2%
Professionally qualified 5 386 161 209 39,
Skilled 243 4240 6%
Semi-skilled 1164 33 285 3%
Unskilled
TOTAL 7 485 252 818 3%

Training Costs

Programme//activity/ Personnel Training Training No. of Average
objective Expenditure Expenditure Expenditure employees training
(R’°000) (R’000) as a % of trained cost per
Personnel employee
Cost.
Top Management 68 543 174 0,3% 189 0,92
Administration 171 462
Stakeholder 12813
Management

Note: The training budget is centralised under the Administration programme. The number of
employees trained are as follows: Administration 50, Investigations 112, Stakeholder Management
27. The numbers include trainees as they received training as well. It is clear that the expenditure
on training is less than the required 1%. However, more employees were trained as a result of
partnerships with other organs of state at no cost to PPSA.
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Employment and vacancies

Programme//activity/ 2018/2019 2019/2020 2019/2020 2019/2020 % of

objective No. of Approved No. of Vacancies vacancies
Employees posts Employees
Administration 70 74 69 5 6.8%
Investigations 255 263 249 14 5.3%
Outrgach & Media 21 20 19 1 59
Relations
TOTAL 346 357 337 20 5.6%

Programmel//activity/ 2018/2019  2019/2020 2019/2020 2019/2020 % of

objective No. of Approved No. of Vacancies  vacancies
Employees Posts Employees
Top Management 10 10 8 2 20%
Senior Management 26 30 28 2 6.7%
Professionally qualified 210 216 203 13 6%
Skilled 20 20 20 0 0%
Semi-skilled 80 81 78 3 3.7%
Unskilled 0 0 0 0 0%
TOTAL 346 357 337 20 5.6%

Senior management posts are filled. Training interventions have been implemented with the assistance
of stakeholders (some were free of charge) to ensure that supervisors are effective in managing their
units. There are certain posts that were filled by internal staff, such as assistant investigators who were
promoted to investigator positions. This went a long way towards motivating staff. It takes on average two
months to fill a vacant position. PPSA has approved Conditions of Service.

Employment changes

Salary Band Employment Appointments Terminations Employment
at beginning of at end of the
period period

Top Management 10 1 3 8

Senior Management 26 4 2 28
Professionally qualified 210 1 18 203
Skilled 20 0 0 78
Semi-skilled 80 2 4 80
Unskilled 0 0 0 0

TOTAL 346 18 27 337
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Reasons for staff leaving

Number % of total no. of staff
leaving

Death 0 0%

Resignation 13 48.1%
Dismissal 2 7.41%
Retirement 1 3.7%
lll health 0 0%

Expiry of contract 2 7.41%
Other (Promotions) 9 33.3%
TOTAL 27 100%

Labour Relations: Misconduct and disciplinary action

Nature of disciplinary Action

Verbal Warning None
Written Warning 8
Final Written warning 4
Dismissal 1
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Equity Target and Employment Equity Status

FEMALE

Current Target Current Target Current Target Current Target

Top Management 1 1 0 1 0 1 1 0
Senior Management 17 15 0 1 0 1 1 2
Professional qualified 94 90 5 8 2 5 2 5
Skilled 6 7 0 2 0 2 0 2
Semi-skilled 15 18 1 2 0 3 0 2
Unskilled 0 0 0 0 0 0 0 0
TOTAL 137 131 8 14 2 12 4 11

Levels FEMALE

Current Target Current Target Current Target Current Target

Top Management 6 2 0 1 0 1 0 1
Senior Management 7 9 0 1 0 1 2 2
Professional qualified 80 80 7 9 5 5 4 5
Skilled 10 9 0 2 1 2 1 2
Semi-skilled 53 50 7 8 2 3 1 2
Unskilled 0 0 0 0 0 0 0 0
TOTAL 156 150 14 21 8 12 8 10
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Staff with disabilities

Female
Current Target Current
Top Management 0 0 0 0
Senior Management 0 0 0 0
Professional qualified 3 4 0 1
Skilled 0 1 0 0
Semi-skilled 0 0 0 0
Unskilled 0 0 0 0
TOTAL 3 5 0 1
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1. Report of the Auditor-General to Parliament on Public Protector South Africa
Report on the audit of the financial statements

Opinion

1. | have audited the financial statements of the Public Protector South Africa set out on
pages 101 to 151 which comprise the statement of financial position as at 31 March 2020,
the statement of financial performance, statement of changes in net assets, cash flow
statement and the statement of comparison of budget and actual amounts for the year then
ended, as well as the notes to the financial statements, including a summary of significant
accounting policies.

2. In my opinion, the financial statements present fairly, in all material respects, the
financial position of the Public Protector South Africa as at 31 March 2020, and its financial
performance and cash flows for the year then ended in accordance with the Standards of
Generally Recognised Accounting Practice (Standards of GRAP) and the requirements of
the Public Finance Management Act of South Africa, 1999 (Act no.1 of 1999) (PFMA).

Basis for opinion

3. | conducted my audit in accordance with the International Standards on Auditing (ISAs).
My responsibilities under those standards are further described in the auditor-general’s
responsibilities for the audit of the financial statements section of this auditor’s report.

4. | am independent of the constitutional institution in accordance with sections 290 and 291
of the Code of ethics for professional accountants and parts 1 and 3 of the International Code
of Ethics for Professional Accountants (including International Independence Standards)
of the International Ethics Standards Board for Accountants (IESBA codes) as well as the
ethical requirements that are relevant to my audit in South Africa. | have fulfilled my other
ethical responsibilities in accordance with these requirements and the IESBA codes.

5. | believe that the audit evidence | have obtained is sufficient and appropriate to provide
a basis for my opinion.

Responsibilities of accounting officer for the financial statements

6. The accounting officer is responsible for the preparation and fair presentation of the
financial statements in accordance with Standards of GRAP and the requirements of the
PFMA, and for such internal control as the accounting officer determines is necessary to
enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.
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7. In preparing the financial statements, the accounting officer is responsible for assessing
the constitutional institution’s ability to continue as a going concern, disclosing, as applicable,
matters relating to going concern and using the going concern basis of accounting unless
the appropriate governance structure either intends to liquidate the constitutional institution
or to cease operations, or has no realistic alternative but to do so.

Auditor-general’s responsibilities for the audit of the financial statements

8. My objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with the ISAs will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

9. A further description of my responsibilities for the audit of the financial statements is
included in the annexure to this auditor’s report.

Report on the audit of the annual performance report

Introduction and scope

10. In accordance with the Public Audit Act of South Africa 2004 (Act No. 25 of 2004)
(PAA) and the general notice issued in terms thereof, | have a responsibility to report on the
usefulness and reliability of the reported performance information against predetermined
objectives for selected programme presented in the annual performance report. | performed
procedures to identify material findings but not to gather evidence to express assurance.

11. My procedures address the usefulness and reliability of the reported performance
information, which must be based on the approved performance planning documents of
the constitutional institution. | have not evaluated the completeness and appropriateness
of the performance indicators included in the planning documents. My procedures do not
examine whether the actions taken by the constitutional institution enabled service delivery.
My procedures also do not extend to any disclosures or assertions relating to planned
performance strategies and information in respect of future periods that may be included
as part of the reported performance information. Accordingly, my findings do not extend to
these matters.

12. | evaluated the usefulness and reliability of the reported performance information in
accordance with the criteria developed from the performance management and reporting
framework, as defined in the general notice, for the following selected programme presented
in the annual performance report of the constitutional institution for the year ended 31 March

2020:
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Programme Pages in the annual performance report

Programme 2 — Investigations 65— 68

13. | performed procedures to determine whether the reported performance information was
properly presented and whether performance was consistent with the approved performance
planning documents. | performed further procedures to determine whether the indicators and
related targets were measurable and relevant, and assessed the reliability of the reported
performance information to determine whether it was valid, accurate and complete.

14. | did not identify any material findings on the usefulness and reliability of the reported
performance information for programme 2: Investigations.

Other matter

15. | draw attention to the matter below.
Achievement of planned targets

16. Refer to the annual performance report on pages 63 to 71 for information on the
achievement of planned targets for the year and explanations provided for the under or over
achievement of a number of targets.

Report on the audit of compliance with legislation

Introduction and scope

17. In accordance with the PAA and the general notice issued in terms thereof, | have a
responsibility to report material findings on the constitutional institution’s compliance with
specific matters in key legislation. | performed procedures to identify findings but not to
gather evidence to express assurance.

18. | did not identify any material findings on compliance with the specific matters in key
legislation set out in the general notice issued in terms of the PAA.

Other information

19. The accounting officer is responsible for the other information. The other information
comprises the information included in the annual report. The other information does

not include the financial statements, the auditor’s report and the selected programme
presented in the annual performance report that has been specifically reported in this
auditor’s report.
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20. My opinion on the financial statements and findings on the reported performance
information and compliance with legislation do not cover the other information and | do
not express an audit opinion or any form of assurance conclusion thereon.

21. In connection with my audit, my responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the
financial statements and the selected programme presented in the annual performance
report, or my knowledge obtained in the audit, or otherwise appears to be materially
misstated.

22. If based on the work | have performed, | conclude that there is a material
misstatement in this other information, | am required to report that fact. | have nothing to
report in this regard.

Internal control deficiencies

23. | considered internal control relevant to my audit of the financial statements,
reported performance information and compliance with applicable legislation; however,
my objective was not to express any form of assurance on it. | did not identify any
significant deficiencies in internal control.

r_\lludli_p..-. Genrrﬂ-H

Pretoria
30 September 2020
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Annexure — Auditor-general’s responsibility for the audit

1. As part of an audit in accordance with the ISAs, | exercise professional judgement and maintain
professional scepticism throughout my audit of the financial statements and the procedures performed
on reported performance information for selected programme and on the constitutional institution’s
compliance with respect to the selected subject matters.

Financial statements

2. In addition to my responsibility for the audit of the financial statements as described in this
auditor’s report, | also:

+ identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error; design and perform audit procedures responsive to those risks; and obtain audit
evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations or the override of internal control
» obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the constitutional institution’s internal control

» evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the accounting officer

» conclude on the appropriateness of the accounting officer’s use of the going concern basis of
accounting in the preparation of the financial statements. | also conclude, based on the audit evidence
obtained, whether a material uncertainty exists relating to events or conditions that may cast significant
doubt on the ability of the Public Protector South Africa to continue as a going concern. If | conclude
that a material uncertainty exists, | am required to draw attention in my auditor’s report to the related
disclosures in the financial statements about the material uncertainty or, if such disclosures are
inadequate, to modify my opinion on the financial statements. My conclusions are based on the
information available to me at the date of this auditor’s report. However, future events or conditions
may cause a constitutional institution to cease operating as a going concern

» evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and determine whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation

Communication with those charged with governance

3. | communicate with the accounting officer regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that | identify during my audit.

4. | also confirm to the accounting officer that | have complied with relevant ethical requirements
regarding independence, and communicate all relationships and other matters that may reasonably
be thought to have a bearing on my independence and, where applicable, actions taken to eliminate
threats or safeguards applied.
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Public Protector South Africa

Financial Statements For Period Ended 31 March 2020

Responsibilities and Approval

The Acting Chief Executive Officer (ACEO) is required by the Public Finance Management Act (Act 1 of 1999), to maintain
adequate accounting records and she is responsible for the content and integrity of the annual financial statements and related
financial information included in this report. It is the responsibility of the ACEO to ensure that the annual financial statements fairly
present the state of affairs of the institution as at the end of the financial year and the results of its operations and cash flows for
the period then ended. The external auditors are engaged to express an independent opinion on the annual financial statements
and were given unrestricted access to all financial records and related data.

The annual financial statements have been prepared in accordance with the South African Standards of Generally
Recognised

Accounting Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards
Board.

The annual financial statements are based upon appropriate accounting policies consistently applied and supported by
reasonable and prudent judgements and estimates.

The ACEO acknowledges that she is ultimately responsible for the system of internal financial control established by the
institution and places considerable importance on maintaining a strong control environment. To enable her to meet these
responsibilities, the ACEO sets standards for internal control aimed at reducing the risk of error or deficit in a cost-effective
manner. The standards include the proper delegation of responsibilities within a clearly defined framework, effective accounting
procedures and adequate segregation of duties to ensure an acceptable level of risk. These controls are monitored throughout the
institution and all employees are required to maintain the highest ethical standards in ensuring that the institution’s business is
conducted in a manner that in all reasonable circumstances is above reproach. The focus of risk management in the institution is
on identifying, assessing, managing and monitoring all known forms of risk across the institution. While operating risk cannot be
fully eliminated, the institution endeavours to minimise it by ensuring that appropriate infrastructure, controls, systems and ethical
behaviour are applied and managed within predetermined procedures and constraints.

The ACEO is of the opinion, based on the information and explanations given by management that the system of internal
control provides reasonable assurance that the financial records may be relied on for the preparation of the annual financial
statements. However, any system of internal financial control can provide only reasonable, and not absolute, assurance
against material misstatement or deficit.

The ACEO has reviewed the institution’s cash flow forecast for the year to 31 March 2021 and, in the light of this review and the
current financial position, she is satisfied that the institution has or has access to adequate resources to continue in operational
existence for the foreseeable future.

The institution is wholly dependent on the grant from the Department of Justice and Constitutional Development (DoJ) for
continued funding of operations. The annual financial statements are prepared on the basis that the institution is a going concern
and that the Public Protector South Africa (PPSA) has neither the intention nor the need to liquidate or curtail materially the scale
of the institution.

Although the ACEO is primarily responsible for the financial affairs of the institution, she is supported by the entity's
management and internal auditors.

The annual financial statements set out on pages 4 to 51, which have been prepared on the going concern basis, were
approved on 30 September 2020 and were signed on by:

g=

Acting Chief Executive Officer Date: 30 September 2020
YY Lusibane Hillcrest, Pretoria

Annual Report 2019/20



Public Protector South Africa

Financial Statements For Period Ended 31 March 2020

Statement of Financial Position as at 31 March 2020

Figures in Rand Note(s) 2020 2019
Restated*

Assets

Current Assets

Prepayments 6 1003723 1068 293
Receivables from exchange transactions 7 869 999 838 536
Receivables from non-exchange transactions 8 630 198 -
Cash and cash equivalents 9 59473 028 37 724 968
61 976 948 39 631 797
Non-Current Assets
Property, plant and equipment 3 11 333 299 11945 162
Intangible assets 4 120 042 299 843
11 453 341 12 245 005
Total Assets 73 430 289 51 876 802
Liabilities
Current Liabilities
Unspent conditional grants and receipts 10 149 658 818 999
Provisions 11 23 875 592 20 780 451
Payables from exchange transactions 12 27 455 408 17 395 028
51 480 658 38 994 478
Non-Current Liabilities
Employee benefit obligation 5 17 203 311 10 767 957
Provisions 11 5785191 4745199
22 988 502 15 513 156
Total Liabilities 74 469 160 54 507 634
Net Assets (1038 871) (2 630 832)
Accumulated surplus (1038 871) (2 630 832)

* See Note 28 & 27
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Financial Statements For Period Ended 31 March 2020

Statement of Financial Performance

Figures in Rand Note(s) 2020 2019
Restated*
Revenue
Revenue from exchange transactions
Recoveries of legal fees 1 090 882 615 088
Other income 13 6 537 510 2343 930
Finance income 14 3489 993 2313514
Gain on disposal of assets and liabilities 41 021 169 567
Total revenue from exchange transactions 11 159 406 5442 099
Revenue from non-exchange transactions
Transfer revenue
Government grants and subsidies 15 346 702 445 326 728 001
Revenue - service in kind 16 10 151 149 9 580 002
Total revenue from non-exchange transactions 356 853 594 336 308 003
Total revenue 368 013 000 341 750 102
Expenditure
Staff costs 17 (252 817 797) (238 172 646)
Depreciation and amortisation (3807 730) (3 668 268)
Finance costs 18 (834 047) (517 922)
Debt Impairment 19 - (34 153)
Actuarial losses (5179 656) -
Administrative expenses 20 (78 500 259) (52 165 537)
Other operating expenses 21 (25281 550) (27 017 979)

Total expenditure

Surplus for the year

(366 421 039) (321 576 505)

1591 961 20 173 597

* See Note 28 & 27
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Financial Statements For Period Ended 31 March 2020

Statement of Changes in Net Assets

Figures in Rand

Accumulated
surplus

Total net

assets

Balance at 01 April 2018
Changes in net assets
Correction of error

Net income (losses) recognised directly in net assets
Surplus (Deficit) for the year

Total recognised income and expenses for the year
Total changes

Restated* Balance at 01 April 2019
Changes in net assets
Surplus (Deficit) for the year

Total changes
Balance at 31 March 2020

(22 804 429)

(22 804 429)

889 655 889 655
889 655 889 655
19283942 19283 942
20173597 20 173 597
20173597 20 173 597
(2630832) (2630 832)
1591 961 1591 961
1591 961 1591 961
(1038871) (1038 871)

* See Note 28 & 27

Public Protector South Africa




Public Protector South Africa
Financial Statements For Period Ended 31 March 2020

Cash Flow Statement

Figures in Rand Note(s) 2020 2019
Restated*

Cash flows from operating activities

Receipts

Grants 346 702 445 327 547 000

Interest income 3489993 2313514

Other receipts 1138 552 93 532
351330990 329 954 046

Payments

Employee costs

Suppliers

Finance costs

Other operating expenses payments

Net cash flows from operating activities
Cash flows from investing activities

Purchase of property, plant and equipment
Proceeds from sale of property, plant and equipment

Net cash flows from investing activities

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

(246 460 537)
(64 163 474)
(834 047)

(15 149 828)

(231 936 770)
(56 971 490)
(517 922)

(17 110 212)

(326 607 886)

(306 536 394)

22 24723104 23 417 652
3 (3117 010) (292 881)
3 141 966 243 422

(2 975 044) (49 459)
21748060 23 368 193
37724968 14 356 775

9 59473028 37 724 968

* See Note 28 & 27
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Financial Statements For Period Ended 31 March 2020

Statement of Comparison of Budget and Actual Amounts

Budget on Cash Basis

Approved Adjustments  Final Budget Actual amounts  Difference Reference
budget on comparable between final
basis budget and
Figures in Rand actual

Statement of Financial Performance
Revenue

Revenue from exchange
transactions

Recovery of legal fees - - - 1090 882 1 090 882 1

Other income 146 000 - 146 000 6 537 510 6 391 510 2

Interest received - investment 1 050 000 - 1050 000 3489 993 2439993 3

Total revenue from exchange 1196 000 - 1196 000 11 118 385 9 922 385

transactions

Revenue from non-exchange

transactions

Transfer revenue

Government grants & subsidies 321 430 000 - 321430000 346702445 25272 445 4

Revenue - Service in Kind - - - 10 151 149 10 151 149 5

Total revenue from non- 321 430 000 - 321430000 356853594 35423 594

exchange transactions

Total revenue 322 626 000 - 322626000 367971979 45 345 979

Expenditure

Personnel (257 122 274) - (257 122 274) (252817 797) 4304 477 6

Depreciation and amortisation (3 000 000) - (3 000 000) (3 807 730) (807 730) 7

Finance costs - - - (834 047) (834 047) 8

Other expenses (18 229 085) - (18229 085) (25281 550) (7 052 465) 9

Administrative expense (44 274 641) - (44274641) (78500259) (34225618) 10

Total expenditure (322 626 000) - (322 626 000) (361241 383) (38 615 383)

Operating surplus - - - 6 730 596 6 730 596

Tangible and intangible assets - - - 41 021 41 021

(Loss on disposal of assets)

Actuarial gains/losses - - - (5179 656) (5179 656) 11
- - - (5 138 635) (5 138 635)

Surplus for the year - - - 1591 961 1591 961

Actual Amount on Comparable - - - 1591 961 1591 961

Basis as Presented in the

Budget and Actual

Comparative Statement
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Public Protector South Africa

Financial Statements For Period Ended 31 March 2020

Accounting Policies

1. Presentation of Annual Financial Statements

The annual financial statements have been prepared in accordance with the Standards of Generally Recognised Accounting
Practice (GRAP), issued by the Accounting Standards Board in accordance with Section 91(1) of the Public Finance
Management Act (Act 1 of 1999).

These annual financial statements have been prepared on an accrual basis of accounting and are in accordance with historica
cost convention as the basis of measurement, unless specified otherwise, Management has, where appropriate used estimates
and assessments in preparing the annual financial statements.

A summary of the significant accounting policies, which have been consistently applied in the preparation of these annual
financial statements, are disclosed below.

1.1 Presentation currency

These annual financial statements are presented in South African Rand, which is the functional currency of the constitutional
institution. The figures have been rounded off to the nearest rand.

1.2 Going concern assumption

These annual financial statements have been prepared based on the expectation that the institution will continue to operate as
a going concern for at least the next 12 months.

1.3 Significant judgements and sources of estimation uncertainty

In preparing the annual financial statements, management is required to make estimates and assumptions that affect the
amounts represented in the annual financial statements and related disclosures. Use of available information and the
application of judgement is inherent in the formation of estimates. Actual results in the future could differ from these estimates
which may be material to the annual financial statements. Significant judgements include: bonus provision, post-retirement
benefits, leave provision, useful lives of assets and depreciation methods and asset impairment.

Leave and bonus provision

The liability for accumulated leave and bonus provision is recognised and measured at the estimated future cash flows to be
made in respect of all employees at the reporting date.

Useful lives and depreciation methods and asset impairment

Depreciation and amortisation recognised on property and equipment and intangible assets are determined with reference to the
useful lives and residual values of the underlying items. The useful lives and residual values of assets are based on
management's estimation of the asset's condition, expected condition at the end of the period of use, its current use and
expected future use and the entity's expectations about the availability of finance to replace the asset at the end of its useful life.
In evaluating the condition and use of the asset that informs the useful life and residual value, management considers the impact
of technology and minimum service requirements of the assets.

Post retirement benefits

The present value of the post retirement obligation depends on a number of factors that are determined on an actuarial basis
using a number of assumptions. The assumptions used in determining the net cost (income) include the discount rate. Any
changes in these assumptions will impact on the carrying amount of post retirement obligations.

The institution determines the appropriate discount rate at the end of each year. This is the interest rate that should be used to
determine the present value of estimated future cash outflows expected to be required to settle the pension obligations. In
determining the appropriate discount rate, the institution considers the interest rates of high-quality corporate bonds that are
denominated in the currency in which the benefits will be paid, and that have terms to maturity approximating the terms of the
related pension liability.

Other key assumptions for pension obligations are based on current market conditions. Additional information is disclosed in
Note 5.
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Financial Statements For Period Ended 31 March 2020

Accounting Policies

1.4 Property, plant and equipment

Property, plant and equipment are tangible non-current assets (including infrastructure assets) that are held for use in the
production or supply of goods or services, rental to others, or for administrative purposes, and are expected to be used during
more than one period.

The cost of an item of property, plant and equipment is recognised as an asset when:

it is probable that future economic benefits or service potential associated with the item will flow to the institution;

and

0 the cost of the item can be measured reliably.

Property, plant and equipment is initially measured at cost.
The cost of an item of property, plant and equipment is the purchase price and other costs attributable to bring the asset to the
location and condition necessary for it to be capable of operating in the manner intended by management. Trade discounts and
rebates are deducted in arriving at the cost.
Property, plant and equipment is carried at cost less accumulated depreciation and any impairment losses

Property, plant and equipment are depreciated on the straight line basis over their expected useful lives to their estimated
residual value.

The useful lives of items of property, plant and equipment have been assessed as follows:

Item Depreciation method Average useful life
Furniture and Fixtures Straight line 5-16 years

Motor Vehicles Straight line

[J Owned vehicles 5 years

[0 Leased vehicles Over lease term
Office Equipment Straight line

[J  Owned office equipment 5 -8 years

[J  Leased office equipment Over lease term
Computer equipment Straight line 4 - 8 years

The depreciable amount of an asset is allocated on a systematic basis over its useful life.

The residual, and useful life and depreciation method of each asset are reviewed at the end of each reporting date. if the
expectations differ from previous estimates, the charge is accounted for as a change in accounting estimate. Changes in
estimates are based on an assessment of continued operational functionality and use of the asset.

The depreciation charge for each period is recognised in surplus or deficit unless it is included in the carrying amount of
another asset.

ltems of property, plant and equipment are de-recognised when the asset is disposed of or when there are no further economic
benefits or service potential expected from the use of the asset.

The gain or loss arising from the de-recognition of an item of property, plant and equipment is included in surplus or deficit
when the item is derecognised. The gain or loss arising from the de-recognition of an item of property, plant and equipment is
determined as the difference between the net disposal proceeds, if any, and the carrying amount of the item.

1.5 Intangible assets
An intangible asset is an identifiable non-monetary asset without physical substance.

An asset is identifiable if it either:

0 is separable, i.e. is capable of being separated or divided from an entity and sold, transferred, licensed, rented or

exchanged, either individually or together with a related contract, identifiable assets or liability, regardless of

whether the entity intends to do so; or

0 arises from binding arrangements (including rights from contracts), regardless of whether those rights are
transferable or separable from the institution or from other rights and obligations.

10
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Financial Statements For Period Ended 31 March 2020

Accounting Policies

1.5 Intangible assets (continued)

A binding arrangement describes an arrangement that confers similar rights and obligations on the parties to it as if it were in the
form of a contract.

An intangible asset is recognised when:
it is probable that the expected future economic benefits or service potential that are attributable to the asset will
flow to the institution; and
the cost or fair value of the asset can be measured reliably.

The institution assesses the probability of expected future economic benefits or service potential using reasonable and
supportable assumptions that represent management’s best estimate of the set of economic conditions that will exist over the
useful life of the asset.

Where an intangible asset is acquired through a non-exchange transaction, its initial cost at the date of acquisition is measured a
its fair value as at that date

Intangible assets are carried at cost less any accumulated amortisation and any impairment losses.

An intangible asset is regarded as having an indefinite useful life when, based on all relevant factors, there is no foreseeable
limit to the period over which the asset is expected to generate net cash inflows or service potential. Amortisation is not
provided for these intangible assets, but they are tested for impairment annually and whenever there is an indication that the
asset may be impaired. For all other intangible assets amortisation is provided on a straight line basis over their useful life.
The amortisation period and the amortisation method for intangible assets are reviewed at each reporting date.

Amortisation is provided to write down the intangible assets, on a straight line basis, to their residual values as follows:

Item Depreciation method Average useful life

Computer software, other Straight line 2 - 3 years

Intangible assets are derecognised:
O on disposal; or
1 when no future economic benefits or service potential are expected from its use or disposal.

The gain or loss arising from the derecognition of intangible assets is included in surplus or deficit when the asset is
derecognised (unless the Standard of GRAP on leases requires otherwise on a sale and leaseback).

1.6 Events after reporting date

Events after reporting date are those events, both favourable and unfavourable, that occur between the reporting date and the
date when the financial statements are authorised for issue. Two types of events can be identified:
(a) those that provide evidence of conditions that existed at the reporting date (adjusting events after the reporting
date)
(b) those that are indicative of conditions that arose after the reporting date (non-adjusting events after the reporting
date)

The constitutional institution will adjust the amount recognised in the financial statements to reflect adjusting events after the
reporting date once the events have occurred.

The constitutional institution will disclose the nature of the event and an estimate of its financial effect or a statement that such
estimate cannot be made in respect of all material non-adjusting events, where non-disclosure could influence the economic
decisions of users taken on the basis of the financial statements.

11
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Accounting Policies

1.7 Financial instruments

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or a residual
interest of another entity

A financial asset is:
[l cash;
| aresidual interest of another entity; or
| acontractual right to:
- receive cash or another financial asset from another entity; or
- exchange financial assets or financial liabilities with another entity under conditions that are potentially
favourable to the entity

A financial liability is any liability that is a contractual obligation to:

| deliver cash or another financial asset to another entity; or

| exchange financial assets or financial liabilities under conditions that are potentially unfavourable to the entity.
Classification
Financial instruments include cash and bank balances, receivables and trade payables. These financial instruments are

generally carried at their estimated fair value, which is the amount for which an asset could be exchanged, or a liability settled,
between knowledgeable and willing parties in an arm's length transaction.

Initial recognition

The entity recognises a financial asset or a financial liability in its statement of financial position when the entity becomes a
party to the contractual provisions of the instrument.

Initial measurement of financial assets and financial liabilities

The entity measures a financial asset and financial liability initially at its fair value plus transaction costs that are directly
attributable to the acquisition or issue of the financial asset or financial liability.

12
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Financial Statements For Period Ended 31 March 2020

Accounting Policies

1.7 Financial instruments (continued)
Subsequent measurement of financial assets and financial liabilities
Receivables from exchange transactions

Receivables from exchange transactions are stated at their nominal value as reduced by appropriate allowances for estimated
irrecoverable amounts. The carrying amount of these receivables approximate fair value due to the short period to maturity of
these instruments.

Receivables from non-exchange transactions

Receivables from non-exchange transactions are stated at their nominal value as reduced by appropriate allowances for
estimated irrecoverable amounts. The carrying amount of these receivables approximate fair value due to the short period to
maturity of these instruments.

Payables from exchange transactions

Accounts and other payables are stated at their nominal value. Short-term payables with no interest rate are measured at the
original invoice amount if the effect of discounting on individual transactions is immaterial. All payables are settled within 30
days. Where there is a delay in payment it is usually due to a dispute on the transaction. Under such circumstances the time
delay is not regarded as being material. The obligation to pay goods and services that have been acquired in the ordinary
course of business from suppliers are classified as current liabilities if payment is due within one year or less. If not, they are
presented as non-current liabilities.

Cash and cash equivalents

Cash and cash equivalents are measured at fair value. The carrying amount approximates fair value due to the short period tc
maturity. Cash and cash equivalents comprise cash on hand and deposits held with banks, all of which are available for use by the
PPSA unless otherwise stated.

Gains and losses

A gain or loss arising from a change in the fair value of a financial asset or financial liability measured at fair value is
recognised in surplus or deficit

Impairment and uncollectability of financial assets

At the end of the reporting period, the entity assesses all financial assets, other than those carried at fair value, to determine
whether there is objective evidence that a financial asset or group of financial assets had been impaired. For amounts due to the
entity, significant financial difficulties of the debtor, probability that the debtor will enter bankruptcy and default on payments are all
considered indicators of impairment. Impairment losses are recognised as a reduction to the surplus. Impairment

losses are reversed when an increase in the financial asset's recoverable amount can be related objectively to an event
occurring after the impairment was recognised, subject to restriction that the carrying amount of the financial asset at the date that
the impairment is reversed shall not exceed what the carrying amount would have been had the impairment not been

recognised. Reversals of impairment losses are recognised in the surplus.

13
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Financial Statements For Period Ended 31 March 2020

Accounting Policies

1.7 Financial instruments (continued)
Derecognition

Financial assets

The entity derecognises a financial asset only when:

| the contractual rights to the cash flows from the financial asset expire, are settled or waived;

| the entity transfers to another party substantially all of the risks and rewards of ownership of the financial asset; or

| the entity, despite having retained some significant risks and rewards of ownership of the financial asset, has
transferred control of the asset to another party and the other party has the practical ability to sell the asset in its
entirety to an unrelated third party, and is able to exercise that ability unilaterally and without needing to impose
additional restrictions on the transfer. In this case, the entity:
- derecognise the asset; and
- recognise separately any rights and obligations created or retained in the transfer.

Financial Liabilities

The entity removes a financial liability (or a part of a financial liability) from its statement of financial position when it is
extinguished — i.e. when the obligation specified in the contract is discharged, cancelled, expires.

Where an existing financial liability is replaced by another from the same customer on substantially different terms, or the terms of
an existing liability substantially modified, such an exchange or modification is treated as a derecognition of the original
liability, and the difference in the respective carrying amount is recognised in the surplus or deficit for the year.

1.8 Leases

A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental to ownership. A lease is
classified as an operating lease if it does not transfer substantially all the risks and rewards incidental to ownership.

Operating leases - lessee

All leases that PPSA enters into as a lessee, and where the lessor retains substantially all the risks and rewards of ownership of
the underlying asset, are classified as operating leases. Payments made under operating leases are charged against
expenses on a straight line basis over the lease term.

1.9 Impairment of non-cash-generating assets

Cash-generating assets are those assets held by the constitutional institution with the primary objective of generating a

commercial return. When an asset is deployed in a manner consistent with that adopted by a profit-oriented entity, it generates ¢
commercial return.

Non-cash-generating assets are assets other than cash-generating assets held for service delivery purposes.

14
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Accounting Policies

1.9 Impairment of non-cash-generating assets (continued)

Impairment is a loss in the future economic benefits or service potential of an asset, over and above the systematic recognition of
the loss of the asset’s future economic benefits or service potential through depreciation and amortisation.

A non-cash generating asset will be impaired when its carrying amount exceeds its recoverable service amount. The
recoverable service amount is the higher of the non-cash generating asset's fair value less cost to sell and its value in use.

Value in use is the present value of the assets remaining service potential. This is determined by using the depreciated
replacement cost.

At each reporting date, PPSA reviews the carrying amount of its tangible and intangible assets to determine whether there is any
indication that those assets have suffered an impairment loss. If any such indication exists, the recoverable amount of the asset
is estimated in order to determine the extent of the impairment loss (if any).

If the recoverable amount of an asset if estimated to be less than its carrying amount, the carrying amount of the asset is
reduced to its recoverable amount. Impairment losses are immediately recognised as an expense, unless the relevant asset is
carried at a re-valued amount under another standard, in this case the impairment loss is treated as a revaluation decrease
under the standard.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the revised estimate of its
recoverable amount, the increased carrying amount does not exceed the carrying amount that would have been determined had
no impairment loss been recognised for the asset in prior years. A reversal of an impairment loss is recognised in surplus or deficit
immediately, unless the asset is carried at a re-valued amount under another standard, in this case the reversal of the impairment
loss is treated as a revaluation increase under that other standard.

1.10 Key Management Personnel

The key management of PPSA includes the Public Protector, the Deputy Public Protector, the Chief Executive Officer and the
Executive Managers.

1.11 Employee benefits
Employee benefits are all forms of consideration given by an entity in exchange for service rendered by employees.

Termination benefits are employee benefits payable as a result of either:
| an entity’s decision to terminate an employee’s employment before the normal retirement date; or
[l an employee’s decision to accept voluntary redundancy in exchange for those benefits.

Other long-term employee benefits are employee benefits (other than post-employment benefits and termination benefits) that
are not due to be settled within twelve months after the end of the period in which the employees render the related service.

Vested employee benefits are employee benefits that are not conditional on future employment.

A constructive obligation is an obligation that derives from an entity’s actions where by an established pattern of past practice,
published policies or a sufficiently specific current statement, the entity has indicated to other parties that it will accept certain
responsibilities and as a result, the entity has created a valid expectation on the part of those other parties that it will discharge
those responsibilities.

15
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Accounting Policies

1.11 Employee benefits (continued)
Short-term employee benefits

Short-term employee benefits are employee benefits (other than termination benefits) that are due to be settled within twelve
months after the end of the period in which the employees render the related service.

Short-term employee benefits include items such as:

O wages, salaries and social security contributions;

1 short-term compensated absences (such as paid annual leave and paid sick leave) where the compensation for the
absences are due to be settled within twelve months after the end of the reporting period in which the employees
render the related employee service;
bonus, incentive and performance related payments payable within twelve months after the end of the reporting
period in which the employees render the related service; and
non-monetary benefits (for example, medical care, and free or subsidised goods or services such as housing, cars
and cellphones) for current employees.

When an employee has rendered service to the entity during a reporting period, the entity recognises the undiscounted amount of
short-term employee benefits expected to be paid in exchange for that service:

0 as a liability (accrued expense), after deducting any amount already paid. If the amount already paid exceeds the
undiscounted amount of the benefits, the entity recognise that excess as an asset (prepaid expense) to the extent
that the prepayment will lead to, for example, a reduction in future payments or a cash refund; and

[ as an expense, unless another Standard requires or permits the inclusion of the benefits in the cost of an asset.

The expected cost of compensated absences is recognised as an expense as the employees render services that increase their
entitlement or, in the case of non-accumulating absences, when the absence occurs. The entity measures the expected cost of
accumulating compensated absences as the additional amount that the entity expects to pay as a result of the unused
entitlement that has accumulated at the reporting date.

The entity recognises the expected cost of bonus, incentive and performance related payments when the entity has a present
legal or constructive obligation to make such payments as a result of past events and a reliable estimate of the obligation can be
made. A present obligation exists when the entity has no realistic alternative but to make the payments.

Gratuity

In terms of the Public Protector's conditions of service, the Public Protector is entitled to a taxable lump sum gratuity on
vacation of her office. The gratuity calculation is based on the basic salary and period of office. The provision raised in the
Annual Financial Statements is the actual amount that is payable to the Public Protector on vacation of her office.

Post-employment benefits

Post-employment benefits are employee benefits (other than termination benefits) which are payable after the completion of
employment.

Post-employment benefit plans are formal or informal arrangements under which an entity provides post-employment benefits for
one or more employees.
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1.11 Employee benefits (continued)
Post-employment benefits: Defined benefit plans
Defined benefit plans are post-employment benefit plans other than defined contribution plans.

Actuarial gains and losses comprise experience adjustments (the effects of differences between the previous actuarial
assumptions and what has actually occurred) and the effects of changes in actuarial assumptions. In measuring its defined
benefit liability the entity recognises actuarial gains and losses in surplus or deficit in the reporting period in which they occur.

Current service cost is the increase in the present value of the defined benefit obligation resulting from employee service in the
current period.

Interest cost is the increase during a period in the present value of a defined benefit obligation which arises because the
benefits are one period closer to settlement.

Past service cost is the change in the present value of the defined benefit obligation for employee service in prior periods,
resulting in the current period from the introduction of, or changes to, post-employment benefits or other long-term employee
benefits. Past service cost may be either positive (when benefits are introduced or changed so that the present value of the
defined benefit obligation increases) or negative (when existing benefits are changed so that the present value of the defined
benefit obligation decreases). In measuring its defined benefit liability, the entity recognises past service cost as an expense in
the reporting period in which the plan is amended.

The entity account not only for its legal obligation under the formal terms of a defined benefit plan, but also for any constructive
obligation that arises from the entity’s informal practices. Informal practices give rise to a constructive obligation where the
entity has no realistic alternative but to pay employee benefits. An example of a constructive obligation is where a change in the
entity’s informal practices would cause unacceptable damage to its relationship with employees.

The entity determines the present value of defined benefit obligations and the fair value of any plan assets with sufficient
regularity such that the amounts recognised in the annual financial statements do not differ materially from the amounts that
would be determined at the reporting date.

The entity recognises the net total of the following amounts in surplus or deficit, except to the extent that another Standard
requires or permits their inclusion in the cost of an asset:

| current service cost;

\ interest cost;

(1 the expected return on any plan assets and on any reimbursement rights;

| actuarial gains and losses;

] past service cost;

| the effect of any curtailments or settlements; and

| the effect of applying the limit on a defined benefit asset (negative defined benefit liability).

The entity uses the Projected Unit Credit Method to determine the present value of its defined benefit obligations and the
related current service cost and, where applicable, past service cost. The Projected Unit Credit Method (sometimes known as
the accrued benefit method pro-rated on service or as the benefit/years of service method) sees each period of service as
giving rise to an additional unit of benefit entitiement and measures each unit separately to build up the final obligation.

Actuarial valuations are conducted on an annual basis by independent actuaries separately for each plan. The results of the
valuation are updated for any material transactions and other material changes in circumstances (including changes in market
prices and interest rates) up to the reporting date.

The entity recognises gains or losses on the curtailment or settlement of a defined benefit plan when the curtailment or
settlement occurs. The gain or loss on a curtailment or settlement comprises:
any resulting change in the present value of the defined benefit obligation; and
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1.11 Employee benefits (continued)
Actuarial assumptions
Actuarial assumptions are unbiased and mutually compatible.

Financial assumptions are based on market expectations, at the reporting date, for the period over which the obligations are to
be settled.

The rate used to discount post-employment benefit obligations (both funded and unfunded) reflect the time value of money.
The currency and term of the financial instrument selected to reflect the time value of money is consistent with the currency
and estimated term of the post-employment benefit obligations.

Post-employment benefit obligations are measured on a basis that reflects:

0 estimated future salary increases;

[J  the benefits set out in the terms of the plan (or resulting from any constructive obligation that goes beyond those
terms) at the reporting date; and

[1  estimated future changes in the level of any state benefits that affect the benefits payable under a defined benefit
plan, if, and only if, either:

[J  those changes were enacted before the reporting date; or

[J  past history, or other reliable evidence, indicates that those state benefits will change in some predictable manner,
for example, in line with future changes in general price levels or general salary levels.

Assumptions about medical costs take account of estimated future changes in the cost of medical services, resulting from both
inflation and specific changes in medical costs.

1.12 Provisions and contingencies

Provisions are recognised when:
[1  the institution has a present obligation as a result of a past event;
[ itis probable that an outflow of resources embodying economic benefits or service potential will be required to
settle the obligation; and
a reliable estimate can be made of the obligation.

The amount of a provision is the best estimate of the expenditure expected to be required to settle the present obligation at the
reporting date.

Where some or all of the expenditure required to settle a provision is expected to be reimbursed by another party, the
reimbursement is recognised when, and only when, it is virtually certain that reimbursement will be received if the institution
settles the obligation.

Provisions are reviewed at each reporting date and adjusted to reflect the current best estimate. Provisions are reversed if it is
no longer probable that an outflow of resources embodying economic benefits or service potential will be required, to settle the
obligation

Contingent Liabilities

A contingent liability is a possible obligation that arises from past events and whose existence will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the entity; or a present
obligation that arises from past events but is not recognised because it is not probable that an outflow of resources
embodying economic benefits or service potential will be required to settle the obligation; or the amount of the obligation
cannot be measured with sufficient reliability.

Contingent Assets

Contingent assets is a possible asset that arises from past events, and whose existence will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the entity.
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1.13 Commitments

Commitments are legal obligations entered into before the reporting date for future transactions that will normally result in the
outflow of cash, to the extent that the amount has not been recognised in the financial statements.

Unrecognised contractual commitments for which disclosure is necessary to achieve a fair presentation should be disclosed in a
note to the financial statements, if both the following criteria are met:

Contracts should be non-cancellable or only cancellable at significant cost (for example, contracts for computer or
building maintenance services); and

Contracts should relate to something other than the routine, steady, state business of the entity - therefore salary
commitments relating to employment contracts or social security benefit commitments are excluded.

1.14 Revenue from exchange transactions

An exchange transaction is one in which the entity receives assets or services, or has liabilities extinguished, and directly gives
approximately equal value (primarily in the form of goods, services or use of assets) to the other party in exchange.

Interest Income
Interest income is accrued on favourable balances with commercial banking institutions. Interest income is accrued on a time

basis, by reference to the principal outstanding and at the effective interest rate applicable, which is the rate that exactly
discounts estimated future cash receipts through the expected life of the financial asset to that asset's net carrying amount.

Recoveries of legal fees
Relates to the cases whereby PPSA is taken for review mostly based on the investigation reports issued. PPSA then had to

defend the cases to ensure that the reports which includes the remedial actions are protected and implemented. This is the
main core of the institution. Once the case is in favour of PPSA then the amounts are recorded as recovery of legal fees.

Measurement

Revenue is measured at the fair value of the consideration received or receivable, net of trade discounts and volume rebates.
1.15 Revenue from non-exchange transactions

Revenue from non-exchange transactions constitutes transfer payments from the DoJ.

The PPSA recognises revenue from transfers in the period in which the transfer becomes binding. This is when the recognition
criteria have been met.

Assets and revenue recognised as a consequence of a transfer are measured at the fair value of the assets recognised as at the
date of recognition.

Services in kind relates to office buildings occupied by the PPSA but the rental is paid by the Department of Public Works and
Infrastructure (DPWI) and is not recoverable from the institution.

Monetary assets are measured at their nominal value unless the time value of money is material in which case present value is
used, calculated using a discount rate that reflects the risk inherent in holding the asset. Non-monetary assets are measured at
their fair value, which is determined by reference to observable market values or by independent appraisal by a member of the
valuation profession.

Receivables are recognised when a binding transfer arrangement is in place but cash or other assets have not been received.
PPSA analyses all stipulations contained in transfer agreements to determine if it incurs a liability when it accepts transferred
resources.

Adjustments to the appropriated funds made in terms of the adjustments budget process are recognised in the financial
records on the date the adjustments become effective.
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1.15 Revenue from non-exchange transactions (continued)
Recognition

An inflow of resources from a non-exchange transaction recognised as an asset is recognised as revenue, except to the extent
that a liability is also recognised in respect of the same inflow.

As the institution satisfies a present obligation recognised as a liability in respect of an inflow of resources from a non-
exchange transaction recognised as an asset, it reduces the carrying amount of the liability recognised and recognises an
amount of revenue equal to that reduction.

Measurement

Revenue from a non-exchange transaction is measured at the amount of the increase in net assets recognised by the
institution.

When, as a result of a non-exchange transaction, the institution recognises an asset, it also recognises revenue equivalent to
the amount of the asset measured at its fair value as at the date of acquisition, unless it is also required to recognise a liability.
Where a liability is required to be recognised it will be measured as the best estimate of the amount required to settle the
obligation at the reporting date, and the amount of the increase in net assets, if any, recognised as revenue. When a liability is
subsequently reduced because the taxable event occurs or a condition is satisfied, the amount of the reduction in the liability is
recognised as revenue.

Services in-kind

Except for financial guarantee contracts, the institution recognises services in-kind that are significant to its operations and/or
service delivery objectives as assets and recognise the related revenue when it is probable that the future economic benefits or
service potential will flow to the institution and the fair value of the assets can be measured reliably.

Where services in-kind are not significant to the institution’s operations and/or service delivery objectives and/or do not satisfy
the criteria for recognition, the institution disclose the nature and type of services in-kind received during the reporting period.

1.16 Borrowing and Finance Cost

Borrowing costs are interest and other expenses incurred by an entity in connection with the borrowing of funds.
Borrowing costs are recognised as an expense in the period in which they are incurred.

Finance costs is also derived from Post-employment medical aid benefits. The calculation is performed by an independent
actuary based on the nominal and real zero coupon government bond yield curves constructed by Sanlam Investments as at

31 March 2020 (closest available date to the valuation date) to discount the expected future payments. Different discount and
inflation rates (according to the yield curve) are therefore used for medical aid subsidies paid at different future durations.

1.17 Fruitless and wasteful expenditure

Fruitless expenditure means expenditure which was made in vain and would have been avoided had reasonable care been
exercised.

All expenditure relating to fruitless and wasteful expenditure is recognised as an expense in the statement of financial
performance in the year that the expenditure was incurred. The expenditure is classified in accordance with the nature of the
expense. If the expenditure is recoverable it is treated as an asset until it is recovered from the responsible person or written off
as irrecoverable in the statement of financial performance.

1.18 Irregular expenditure

Irregular expenditure is an expenditure, other than unauthorised expenditure, incurred in contravention of, or that is not in
accordance with, a requirement of any applicable legislation, including the Public Finance Management Act. Irregular
expenditure is recognised as expenditure in the statement of financial performance. If the expenditure is not condoned by the
relevant authority it is treated as an asset until it is recoverable or written off as irrecoverable.
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1.19 Surplus or deficit

Income, expenditure, gains and losses are recognised in surplus or deficit except for the exceptional cases where recognition
directly in net assets is specifically allowed or required by a Standard of GRAP.

1.20 Budget information

The approved budget is prepared on an accrual basis and presented by economic classification linked to performance outcome
objectives. The approved budget covers the fiscal period from 01 Apr 2019 to 31 March 2020. The annual financial statements and
the budget are on the same basis of accounting therefore a comparison with the budgeted amounts for the reporting period have
been included in the Statement of comparison of budget and actual amounts.

1.21 Related parties

Parties are considered to be related if one party has the ability to (a) control the other party, or (b) exercise significant influence
over the other party in making financial and operational decisions, or if the related party entity and another entity are subject to
common control. This includes:
(a) Entities that directly, or indirectly through one or more intermediaries, control, or are controlled by the PPSA
(b) Individuals owning, directly or indirectly, an interest in the PPSA that gives them significant influence, and close
members of the family of any individual;
(c) Key management personnel, and close members of the family of key management personnel, and
(d) Entities in which a substantial ownership interest is held, directly or indirectly, by any person described in (c) above
or over which such a person is able to exercise significant influence.

A related party transaction is a transfer of resources or obligations between related parties, regardless of whether a price is
charged. Related party transactions exclude transactions with any other entity that is a related party solely because of its
economic dependence on the reporting entity or the government of which it forms part. Where related party transactions occur,
these are disclosed. Related party transactions are not disclosed if that transaction occurs within normal supplier and/or
client/recipient relationships on terms and conditions no more or less favourable than those which it is reasonable to expect the
entity to have adopted if dealing with that individual entity or person in the same circumstances; and terms and conditions
within the normal operating parameters established by that reporting entity's legal mandate.

1.22 Events after reporting date

Events after reporting date are those events, both favourable and unfavourable, that occur between the reporting date and the date
when the financial statements are authorised for issue. Two types of events can be identified:
those that provide evidence of conditions that existed at the reporting date (adjusting events after the reporting date);
and
those that are indicative of conditions that arose after the reporting date (non-adjusting events after the reporting
date).

The institution will adjust the amount recognised in the financial statements to reflect adjusting events after the reporting date
once the event occurred.

The institution will disclose the nature of the event and an estimate of its financial effect or a statement that such estimate
cannot be made in respect of all material non-adjusting events, where non-disclosure could influence the economic decisions of
users taken on the basis of the financial statements.

1.23 Unspent conditional grants

This is represented as funds unspent at the end of the financial year on grants received from national government

or any other external party that can only be spent for the condition for which it was received. The amount is recognised as a
current liability until the conditions of the grant are met or the money is transferred back to the funder.

1.24 Prepayments

Are expenditures that have been paid for in the current reporting period, but for which economic benefits will not be consumed
until future period. Prepayments are reported as current assets as the future economic benefits will be consumed within one
year.
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Figures in Rand 2020 2019

2. New standards and interpretations
2.1 Standards and interpretations not yet effective or relevant

The following standards and interpretations have been published and are mandatory for the institution’s accounting periods
beginning on or after 01 April 2020 or later periods but are not relevant to its operations:

Standard/ Interpretation: Effective date: Expected impact:
Years beginning on or
after
1 GRAP 34: Separate Financial Statements 01 April 2020 Unlikely there will be a
material impact
0 GRAP 37: Joint Arrangements 01 April 2020 Unlikely there will be a
material impact
| GRAP 38: Disclosure of Interests in Other Entities 01 April 2020 Unlikely there will be a

material impact
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Figures in Rand 2020 2019
3. Property, plant and equipment (continued)
4. Intangible assets
2020 2019
Cost/ Accumulated Carrying value Cost/ Accumulated Carrying value
Valuation amortisation Valuation amortisation
and and
accumulated accumulated
impairment impairment

Computer software 892 666 (772 624) 120 042 1074 517 (774 674) 299 843
Reconciliation of intangible assets - 2020

Opening Amortisation Total

balance
Computer software 299 843 (179 801) 120 042
Reconciliation of intangible assets - 2019

Opening Amortisation Total

balance
Computer software 480 641 (180 798) 299 843
5. Employee benefit obligations
The amounts recognised in the statement of financial position are as follows:
Carrying value
Opening Balance (10 767 957) (9 556 741)
Interest costs (834 047) (517 922)
Current service cost (493 501) (743 661)
Benefits paid 71850 50 367
Actuarial gains or (losses) (5179 656) -

(17 203 311)

(10 767 957)

Net expense recognised in the statement of financial performance

Current service cost (493 501) (517 922)
Interest cost (834 047) (743 661)
Actuarial gains (losses) (5179 656) -
Benefits paid 71850 50 367

(6 435354) (1211 216)

Key assumptions used

Assumptions used at the reporting date:
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5. Employee benefit obligations (continued)
The PPSA follows a practice of subsidising the post-retirement medical aid (PRMA) contributions of its retired employees.

The calculations are performed by independent actuaries on yearly basis. The valuation for this financial year was
completed on the 01 June 2020.

The PPSA has the following PRMA subsidy policy:

The PPSA follows a practice of subsidising the post-retirement medical aid (PRMA) contributions of its retired employees
and the following policy is applicable:

The subsidies are limited to a maximum of R1 406 to principal members without dependent and R2 812 with principal
members with dependents.

Effective from 1 April 2019, all current employees of the PPSA qualify for a PRMA subsidy provided that they will have been
employed by the PPSA for a minimum of five uninterrupted years prior to retirement.

In the previous valuation, the policy was set to state that all former employees who joined before 1 January 2005, who had at

least 2 years’ service and were principal members of a registered medical scheme for at least 2 years were eligible for an
employer subsidy of 75% of the employee’s membership fees; or the maximum subsidy.

As a result of the change in subsidy policy, a significant number of additional active employees qualified for the benefit,
which can be seen as a significant actuarial loss due to a change in data.

Discount rate

GRAP25 requires that the discount rate be set with regards to the market yield on government bonds at the reporting date.
Where there is no deep market in government bonds with sufficiently long maturity to match the estimated maturity of all the
benefit payments, an entity uses the current market rates of the appropriate term to discount sort term payments, and
estimates the discount rate for longer maturities by extrapolating current market rates along the yield curve.

For the current valuation we used the nominal and real zero coupon government bond yield curves constructed by Sanlam
Investments as at 31 March 2020 (closest available date to the valuation date) to discount the expected future payments.
Different discount and inflation rates (according to the yield curve) are therefore used for medical aid subsidies paid at
different future durations.

Rate of general price inflation

The actuaries assumed that inflation is determined by the difference between the nominal yield curve and the real yield
curve.

Rate of medical aid contribution increases

The actuaries assumed that future medical inflation would exceed the rate of general inflation by 2% per annum.

Rate of maximum subsidy inflation

According the Government Circular No. 15 of 2019, the maximum medical subsidy will be adjusted annually with the
average Medical Price Index (MPI) of the preceding twelve months ending in August of the current year for implementation
with effect from 1 January of the following year. Therefore we have assumed that the maximum subsidy amounts will also
increase by general inflation plus 2%.

Mortality rates

Active employees:

PA (90) mortality tables with an age reduction of 3 years.

Pensioners:

PA (90) mortality tables with an age reduction of 2 years.
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5. Employee benefit obligations (continued)
Sensitivity analysis

The assumptions used provide an estimate of the liability. Medical inflation is the key driver in the post-retirement medical aid
calculations. The actuaries have tested the sensitivity of the results obtained by fixing the nominal interest rate curve and
varying the medical inflation rate by 1% per annum in either direction of the valuation assumption that was used to calculate
the defined benefit obligation, as illustrated below.

Sensitivity analysis Inflation + 1% Inflation +2% Inflation +3%
Defined benefit obligation closing balances 13 969 363 17 203 311 21 519 246
Current service and Interest cost 1864 074 2 365 361 3 048 955

6. Prepayments

Prepaid expenditures 1003 723 1068 293

Prepayments relates to the expenses that cuts across the two financial years starting from reporting period to the new
financial year. The majority of these expenses relate to license fees.

7. Receivables from exchange transactions

Other receivables 712 250 676 048

Interest receivable 191 893 196 641

Provision for doubtful debts (34 144) (34 153)
869 999 838 536

Trade and other receivables past due but not impaired

Trade and other receivables which are less than 3 months past due are not considered to be impaired. As at 31 March

2020, R 11 777 (2019: R 49 166) were past due but not impaired. Recoverability for the debt was performed and the
debtors will be recovered.

The ageing of amounts past due but not impaired is as follows:

3 months past due 11777 49 166
Trade and other receivables impaired

As of 31 March 2020, trade and other receivables of R 34 144 (2019: R 34 153) were impaired and provided for.

The amount of the provision was R 34 144 as of 31 March 2020 (2019: R 34 153).

The ageing of these debts is as follows:

Over 6 months 34 144 34 153

Reconciliation of provision for impairment of trade and other receivables

Opening balance 34 153 -
Provision for impairment - 34 153
Impairment recovery gains 9) -
34 144 34153
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8. Receivables from non-exchange transactions

Other receivables from non-exchange revenue 630 198 -

The amounts relate to the cases which PPSA has won and subsequent to that the receivables are raised. The amount are
from the final tax bills from court

The other difference is from carrying value of laptops disposed whom after investigations the employees are liable to pay
back the money.

9. Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and balance with banks. Cash and cash equivalents included in the cash
flow statement comprise of the following amounts in the statement of financial position:

Cash on hand 26 849 20 116
Bank balances 59446 179 37 704 852

59 473 028 37 724 968

The cash balance remains within the primary bank account of PPSA. An increase in cash balance for this current financial year is
as a result of the approval of National Treasury’s approval to retain cash from the 2018/19 financial year as well as extra cash
received from DoJCD.

10. Unspent conditional grants and receipts
Unspent conditional grants and receipts comprises of:

Unspent conditional grants and receipts
SASSETA Grant 149 658 818 999

Movement during the year

Balance at the beginning of the year 818 999 -
Additions during the year 4 003 104 966 000
Income recognition during the year (4 672 445) (147 001)

149 658 818 999

PPSA entered into a Memorandum of Agreement with SASSETA to train interns for a period of one year.
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11. Provisions
Reconciliation of provisions - 2020

Opening Additions Utilised Reversed Total

Balance during the during the

year year

Legal proceedings - 3641939 - - 3641939
Accumulated leave 11 117 029 5805 943 (1628 454) - 15294 518
Performance awards 9 663 422 4939 135 (7 484 592) (2 178 830) 4939 135
Gratuity 4745199 1039 992 - - 5785191

25 525 650 15 427 009 (9 113 046) (2178 830) 29 660 783
Reconciliation of provisions - 2019

Opening Additions Utilised Reversed Total

Balance during the during the

year year

Accumulated leave 13 355476 1929 396 (4 167 843) - 11117 029
Performance awards 7 750 137 9663 422 - (7 750 137) 9663 422
Gratuity 3635762 1109 437 - - 4745199

24 741 375 12 702 255 (4 167 843) (7750 137) 25 525 650
Non-current liabilities 5785 191 4745199
Current liabilities 23 875 592 20 780 451

29 660 783 25 525 650

The PP is entitled to a taxable lump sum gratuity when vacating the office as stated in the Judges' Handbook. The PP's
term of office is a fixed term of seven (7) years. The current PP's term will officially end in 2023.

The accumulated leave provision relates to the employer's present obligation as a result of leave days which were not
utilised by employees by the end of the financial year. In the event of termination of employment, employees' untaken leave
days are payable to the extent that they are not forfeited. Untaken leave days are forfeited if they are not taken by the end of

June of each year.

Employees of the PPSA are assessed annually in terms of the Performance Management and Development System. The
final assessment process takes place after the financial year end. Provision is made for performance incentives at the end of

the financial year.

Legal proceedings relate to cases whereby there are legal actions against PPSA and there is uncertainty of the timing or

amount of the provision.

12. Payables from exchange transactions

Trade payables

Deferred operating leases
Salaries and allowances
Deposits received

COIDA levies accrual
Accrued services bonus
Creditors accrual

2687 425 2870070
932 892 1004 409

6 152 769 3 800 667
14 264 -

- 328 547

6 060 636 5862 063
11 607 422 3529272
27 455 408 17 395 028

Public Protector South Africa
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12. Payables from exchange transactions (continued)

Salaries allowance for this current financial year increased as a result of the accrual of the PAYE amount that was paid after 31
March 2020 whereas on the previous years it was paid in March: it is for this reason that there were no accruals.

Creditors accruals mainly consists of legal fees accruals as at the end of the financial year.

13. Other income

Recovery of salaries 6 457 541 2 268 146
Recovery of bursaries 12 670 33314
Parking and access cards 49 290 42 470
Other income 18 009 -

6 537 510 2343930

Increase in recovery of salaries is mainly as a result of provision reversal from the previous year’s performance awards and the
current year provision which is far less than the reversal and resulted in the credit amount.

14. Finance Income

Interest revenue
Finance Income 3489993 2313514

15. Revenue from non-exchange transactions (Grants)

Operating grants

Government transfers (DoJCD) 342 030 000 326 581 000
SASSETA grant 4 672 445 147 001

346 702 445 326 728 001

Conditional and Unconditional
Included in the above are the following grants and subsidies received:

Conditional grants received 4 672 445 147 001
Unconditional grants received 342 030 000 326 581 000

346 702 445 326 728 001

Government transfers (DoJCD)

Current-year receipts 342 030 000 326 581 000
Conditions met - transferred to revenue (342 030 000) (326 581 000)

The was grant received from DoJCD to fund the operations of PPSA.

SASSETA grant

Balance unspent at beginning of year 818 999 -
Current-year receipts 4003 104 965 999
Conditions met - transferred to revenue (4 672 445) (147 000)

149 658 818 999

Conditions still to be met - remaining liabilities (see note 10).

PPSA entered into a Memorandum of Agreement to train interns for period of one year as from March 2019.
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16. Revenue from non-exchange transactions (services in-kind)

Services in- kind 10 151 149 9 580 002

PPSA recognised services in kind relating to the office accommodation in Hillcrest and Nelspruit Offices. The Department
of Public Works has entered into a lease agreement on behalf of the institution and paid for the rentals on its behalf.

17. Staff cost

Basic 168 111 319 161 891 870
Performance Awards 6 113 736 4590 026
Medical aid - company contributions 6 503 301 6 287 840
UIF 604 505 624 584
Cell phone allowance 2777 144 3002 869
Medical aid allowance 714 541 595 837
Employer contribution: pension GEPF 20 871 298 19764 310
Travel allowances 1981818 2152 102
Service bonus 12 520 935 12 028 698
Acting allowance 842 121 1011783
Housing benefits and allowances 6 446 225 6 341 790
Gratuity 1039 992 1109 437
Pension allowances 2982124 2 869 870
Non-pensionable allowances 15760 155 14 576 463
Leave days discounting 4848 709 653 865
Other staff allowances 699 874 671 302

252 817 797 238 172 646

18. Finance costs

Post-employment medical benefits interest costs 834 047 517 922

19. Debt impairment

Debt impairment - 34 153

After assessments were made, no debtors qualified to be impaired as management is of the opinion that all monies are
recoverable.
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20. Administration expenses
Auditors remuneration 3705136 3389 074
Bank charges 104 415 86 007
Cleaning 2 557 088 2449972
Consulting and professional fees* 47 209 433 17 189 915
Donations 12 823 -
Entertainment 390 285 169 701
Insurance 137 799 87 526
Information Technology 10 637 788 15192 082
Marketing 13 209 63 824
Fuel and oil 137 695 155 580
Subscriptions and membership fees 66 030 53 567
Travel - local 4 342 922 3279 608
Travel - overseas 982 944 414 154
Municipal services 3049 119 4494 429
Communication telephones and fax 1538 405 1845763
Current service cost (post-employment medical benefits) 493 501 743 661
General and administrative expenses 3121 667 2 550 674
78 500 259 52 165 537
* Included in consultation and professional fees are legal fees.
21. Other operating expenses
Communication costs cellphones 151 561 514 373
Copy charges-photocopiers 296 530 116 534
Other operating costs 480 355 595 925
Printing and publications 281911 413 611
Rental office buildings 11 975 403 12784 018
Rental expenses -Service in kind 10 151 149 9 580 002
Rental and lease maintenance costs-motor vehicle 831 35535
Staff training and development 174 238 484 278
Stationery 499 994 1094 508
Parking 1269 578 1399 195
25 281 550 27 017 979
22. Cash generated from operations
Surplus 1591 961 20 173 597
Adjustments for:
Depreciation and amortisation 3807 730 3 668 268
(Loss) gain on sale of assets and liabilities (41 021) (169 567)
Debt impairment - 34 153
Movements in retirement benefit assets and liabilities 6 435 354 1211216
Movements in provisions 4135133 784 275
Acting allowance accrual - 10 434
Correction of error payables from exchange transactions - (867 288)
Changes in working capital:
Receivables from exchange transactions (31 463) (607 695)
Consumer debtors - (34 153)
Other receivables from non-exchange transactions (630 198) -
Prepayments 64 570 (1 068 293)
Payables from exchange transactions 10 060 379 (536 294)
Unspent conditional grants and receipts (669 341) 818 999
24723104 23 417 652
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23. Commitments

Authorised operational expenditure

Approved and contracted
0 Contracted services 21 334 828 29 004 350
Procurement of goods 722 600 88 414

22 057 428 29 092 764

Approved but not contracted
[0 Approved services but not yet contracted 5283 481 384 830

Total operational commitments
Approved and contracted 22 057 428 29 092 764
Approved but not yet contracted 5283 481 384 830

27 340 909 29 477 594

The contracted service amount is inclusive of the SITA contract, cleaning services contract, rental of buildings contract
and Konica Minolta contract for photocopier charges.

Operating leases - as lessee (expense)

Minimum lease payments due
- within one year 8921 289 8 359 137
- in second to fifth year inclusive 8 834 567 11 312 048

17 755 856 19 671 185

PPSA occupies office buildings leased under operating leases. The DPWI enters into the lease agreements on behalf of the PPS
The lease payments made by the DPWI are recovered from PPSA. The lease term ranges between 1 - 5 years. The escalation r:
ranges between 5.5% and 10%. Four other office buildings are occupied at no cost to the PPSA; three are owned by the DPWI a
one is leased but paid for directly by the DPWI from its own budget.

Furthermore, photocopier machines are leased for a period of 36 months.
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24. Contingencies

24.1 Contingent Liabilities

Nkadimeng Attorneys (1) - 786 316
Nchaube Peter Seabi (2) 350 000 350 000
Mr Itumeleng Max Moletsane Lesenyeho Mogakabe (3) 1 000 000 1 000 000
Trevor Mark Buckland (4) - 35000
SABS v PPSA (5) - 500 000
Travel with flair (6) - 49 636
Rental of office building (7) - 72823
Printing services (8) - 74 646
Star Hero Media Group (9) 144 000 -

1494 000 2 868 421

(1) Claim is in respect of outsourced investigation conducted for PPSA. Notice to defend filed and parties agreed to
suspend the pleading pending the settlement negotiations. For 2019/20 financial year the matter is accounted for as a
provision because of the recognition criteria of the applicable standard.

(2) In the matter of the Public Protector vs. Nchaupe Peter Seabi, whereby the latter is claiming an amount of R350 000 for
vicarious liability arising from alleged assault of the plaintiff by our employee. The Public Protector is opposing the matter. The
legal team believes that PPSA has a reasonable defense against the claim and that the probability of loss will be

unlikely. Accordingly, no provision has been made in the annual financial statements.

(3) In the matter of the Public Protector vs. Mr ltumeleng Max Moletsane, Lesenyeho Mogakabe, whereby the latter is
claiming an amount of R 1 000 000 ( shared with other 3 defendants) for damages caused by the alleged failure by the Public
Protector to direct the NCC to refer his case to the Tribunal. The plaintiff claims that the Public Protector failed to ensure that
his right to access the tribunal or court were protected. The Public Protector is defending the matter. The legal team believes
that PPSA has a reasonable defense against the claim and that the probability of loss will be unlikely.

Accordingly, no provision has been made in the annual financial statements.

(4) Application to compel release of a report regarding an investigation that was conducted by outsourced investigators
against City of Tshwane. The applicant has backtracked on his challenge. Although the applicant is longer pursuing the
matter based on the assessment made the case is now recorded as a provision because of the recognition criteria of the
applicable standard.

(5) This was a review matter against the Public Protector's Report. The applicant has filed notice to tax the bill. For 2019/20
financial year the matter is accounted for as a provision because of the recognition criteria of the applicable standard.

(6) In 2019/20 all the queries from 2018/19 are settled and all the accruals are correctly accounted for as per the applicable
standard. No amounts queried as of now.

(7) In 2019/20 all the queries from 2018/19 are settled and all the accruals are correctly accounted for as per the applicable
standard. No amounts queried as of now.

(8) In 2019/20 all the queries from 2018/19 are settled and all the accruals are correctly accounted for as per the applicable
standard. No amounts queried as of now.

During the 2019/20 financial year new matters were raised as follows:

(9) In the matter of the Public Protector vs. Star Hero Media Group, whereby the latter is claiming an amount of R 144 000 in
a civil action for damages in respect of failure to pay for services rendered. The Public Protector is opposing the matter and
the legal team believes that PPSA has a reasonable defense against the claim and that the probability of loss will be unlikely.
Accordingly, no provision has been made in the annual financial statements.

(10) In the matter of the Public Protector vs. Nkwinti, the applicant applied to the court to interdict the Public Protector from
releasing a report. The court ordered in favor of the applicant with costs. The applicant’s attorneys are still drafting the costs
and there was no reliable estimate on the reporting date, thus no provision has been made in the annual financial
statements.
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24. Contingencies (continued)

(11) In the matter of the Public Protector vs. the President of Republic of South Africa, the applicant applied to the court to
stay the implementation of the remedial action. The interim relief was granted in favor of the President with costs. The
applicant’s attorneys are still drafting the costs and there was no reliable estimate on the reporting date, thus no provision has
been made in the annual financial statements.

(12) In the matter of the Public Protector vs. the President of Republic of South Africa, the applicant applied to the court for the
review of the Public Protector’s report. The court ordered in favor of the applicant with costs. The judgement is being appealed
in the Constitutional Court. There was no reliable estimate on the reporting date, thus no provision has been

made in the annual financial statements.

(13) In the matter of the Public Protector vs. the South African Revenue Services, the applicant applied to the court for a
declaratory order relating to the subpoena of taxpayer information by the Public Protector. The court ordered in favor of the
applicant with costs. The judgement is being appealed in the Constitutional Court. There was no reliable estimate on the
reporting date, thus no provision has been made in the annual financial statements.

(14) In the matter of the Public Protector vs. Basani Baloyi, the applicant made an appeal to the Constitutional Court for an
unfair labor practice/ dismissal resulting from non-confirmation of probation period. The legal team believes that PPSA has a
reasonable defense against the case, however the probability of a claim is highly likely. The matter is still underway,
accordingly, no provision has been made in the annual financial statements.

(15) In the matter of DA CASAC v Public Protector. The High Court handed down a judgment in favour of DA and CASAC
on 20 May 2019. The cost judgement was handed down on 15 August 2019.There was leave to appeal which was
dismissed on 06 December 2019. The Public Protector appealed to the SCA. The application was dismissed on 26 June
2020 The PPSA appealed to the Constitutional Court, the Constitutional Court dismissed the Public Protector’s appeal with
costs on 26 August 2020. There was no reliable estimate on the reporting date, thus no provision has been made in the
annual financial statements.

At the conclusion of the current financial year, PPSA has a balance of cash and cash equivalents of R 59 473 028. Upon

completion of the 2019/20 audit process, management will lodge an application for the retention of funds with National
Treasury. A contingent liability therefore exists in relation to the retention of surplus funds for the 2019/20 financial year.

Contingent assets

24.2 Contingent Asset

Ex President of South Africa J. Zuma (a) - 163 847
Democratic Alliance/ South African Broadcasting Corporation (b) - 69 588
Ex president J. Zuma: Urgent application State Capture (c) - 165 484
David Douglas van Rooyen (d) - 20 168
Senqu Local Municipality (e) - 475 620
Muzikayise Andrias Gamede (f) - 122728
USAASA (9) - 81179
GEMS (h) 80 000 80 000
Mbina-Mthembu (i) 319 258 80 000

399 258 1258 614

34

Public Protector South Africa




Public Protector South Africa
Financial Statements For Period Ended 31 March 2020

Notes to the Financial Statements For Period Ended 31 March 2020

Figures in Rand 2020 2019

24. Contingencies (continued)
All the cases with reference (a-g) are concluded from previous financial year.

(h) In the matter of GEMS vs. the PPSA, GEMS sought an order stating that the Public Protector does not have a
jurisdiction to investigate GEMS. The Public protector successfully defended the matter and the High Court dismissed the
application with costs in favor of the Public Protector. GEMS has taken the matter on appeal in the Supreme Court of
Appeal and thus no debtor has been raised in the annual financial statements.

(i) In the matter of Mbina Mthembu, the Public Protector issued a report on the investigation into the irregular expenditure
for the Mandela Funeral in the Eastern Cape. Mbina Mthembu asked the court for the review of the report and the Public
Protector successfully defended the matter. The High Court dismissed the review application with costs in favor of the
Public Protector. PPSA’s legal team has drafted a bill of costs to an amount of R 319,258.31 and the notice of intention to

tax bill of costs has been issued, thus no debtor has been raised in the annual financial statements.

(j) In the matter of Kagisano Molopo Local Municipality vs. the Public Protector. The Public Protector investigated the
alleged prejudice suffered by Nduza Cleaning and Security Services as a result of maladministration by the Kagisano -
Molopo Local Municipality, in awarding a security tender. The Municipality launched a review application on the Public
Protector’s report and later withdrew its application before the matter could be heard in court. Kagisano Molopo Local
Municipality tendered to pay PPSA’s wasted costs and PPSA’s legal team is still working on the costs determination with
the municipality, thus no debtor has been raised in the annual financial statements.
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25. Related parties

Relationships

Funds transferring department DoJCD

Partnering agency for internship and skills development training Safety and Security Sector Education and Training
Authority (SASSETA)

Other entities within the Justice Portfolio Legal Aid South Africa

Guardian's Fund
President's Fund
Special Investigating Unit
The Human Rights Commission
Criminal Asset Recovery Account
Third Party Funds
Office of the Chief Justice
Department of Correctional Services
National Prosecuting Authority
Rules Board for Courts of Law
South African Boards of Sheriffs
South African Law Reform Commission (SALRC)
Council of Debt Collectors

Members of key management Refer to the details below

Key management information

Class Description Number
Executive Authority The Public Protector of South Africa 1
Executive Authority The Deputy Public Protector of South 1

Africa
Executive Management Executive Management within PPSA 8

Key Management Personnel Remuneration

Key Management Personnel Information
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Notes to the Financial Statements For Period Ended 31 March 2020

Figures in Rand 2020 2019

27. Prior period errors (continued)

Statement of financial position
Payables from exchange transactions - (867 288)

Accumulated surplus deficit - (889 655)
Statement of financial performance

Administrative expenses - (1268 907)
Other operating expenses - (116 302)
Finance costs - 517 922

28. Impact of the prior period error
Presented below are those items contained in the statement of financial position and statement of financial performance:

Statement of financial position

2019
Note As previously Correction of Restated
reported error
Payables from exchange transactions (a) 18 262 316 (867 288) 17 395 028
Accumulated surplus deficit (b) 3520 487 (889 655) 2 630 832

Prepayments (cc) 1045 926 22 367 1068 293

22 828 729 (1734576) 21094 153

Statement of financial performance

2019
Note As previously Correction of Restated
reported error

Administrative expense (c) 53 456 811 (1291274) 52165537
Other operating expenses (d) 27 134 281 (116 302) 27 017 979
Finance Costs (e) - 517 922 517 922
Surplus for the year 80 591 092 (889 654) 79 701 438
Errors
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28. Impact of the prior period error (continued)

Statement of financial position

(a) Removal of the duplication of the acting allowance amount recorded in both creditors accruals and salaries creditor's as well
as legal fees invoice recorded in the correct period.

(b) Changes on the opening surplus deficit as a result of notes (a), (c) and (d).

(cc) An amount of R22 367 which relates to prepayments for licenses captured in the current year but relates to previous
financial year.

Statement of financial performance

(c) Removal of acting allowance accounted for in both salary creditor's and administrative expenses as well as recording of
legal fees in the correct period. An amount of R22 367 which relates to prepayments for licenses captured in the current year
but relates to the previous financial year.

(d) Reversal of overstatement on linkport rental amount.

(e) Reclassification of the interest cost from administrative expenses to finance cost.

29. Risk management

Financial risk management

Liquidity risk

PPSA is exposed to liquidity risk as it is dependent on the transfers and grants received from the Department of Justice and
Constitutional Development. Timely receipt of transfers and grant amounts is necessary for the institution to be able to make
payments as and when required in terms of its financial liabilities.

The table below analyses the PPSA's financial liabilities into relevant maturity groupings based on the remaining period on the

Statement of Financial Position to the contractual maturity date. The amounts disclosed in the table below are
contractual undiscounted cash flows:

Contractual undiscounted liabilities - 31 March 2020 Payable in less Payable in 3 - Payable after 1 Total
than 3 months 12 months year

Payables from exchange transactions 27 455 408 - - 27 455 408

Contractual undiscounted liabilities - 31 March 2019 Payable in less Payable in 3- Payable after 1 Total
than 3 months 12 months year

Payables from exchange transactions 17 395 028 - - 17 395 028
42
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29. Risk management (continued)
Credit risk

Credit risk represents the potential loss to the PPSA as a result of unexpected defaults or unexpected deterioration in the
creditworthiness of counterparties. PPSA’s credit risk is primarily attributable to its receivables. However, the risk is minimal as
the institution receivables (excluding amounts held with banks) are limited to advances to employees and interest

receivable. There are past due and impaired receivables for this current financial year.

The carrying amount included in the Statement of Financial Position represents the PPSA’s maximum exposure to credit risk
in relation to this asset. The institution does not consider there to be any significant concentration of credit risk.

With regard to credit risk arising from the other financial assets, which comprise of cash and cash equivalents, the
Institution’s exposure arises from a potential default of the counterparty where the credit rating is constantly monitored, with a

maximum exposure to the carrying amount of these instruments. Cash and cash equivalents are only placed with banking
institutions with an AA credit rating.

Interest rate risk

The PPSA is exposed to cash flow interest rate risk arising from cash on hand at commercial banks which earns interest
at floating rates based on daily bank deposit rates.

The PPSA’s exposure to market risk (in the form of interest rate risk) arises as a result of the following:

a) Possible interest on late payment by the PPSA

b) Interest income linked to rates prescribed by the National Treasury

c) Interest on accounts held at banking institutions

PPSA is mainly exposed to interest rate fluctuations, and the financial assets and liabilities are managed in such a way that
the fluctuations in variable rates do not have material impact on the surplus (deficit) as the institution settles its outstanding

obligations within 30 days and interest on outstanding debts, if there is any, is charged monthly using the applicable interest
rates.

Foreign exchange risk

The PPSA’s exposure to foreign exchange risk is limited to the payment of Microsoft license fees and international
membership

fees: the transaction volume is minimal. The foreign exchange risk is related to the fluctuation of the Rand and Dollar/Euro
purchase rates.

Foreign currency exposure at statement of financial position date

The institution reviews its foreign currency exposure, including commitments on an ongoing basis. The institution expects its
foreign exchange contracts to hedge foreign exchange exposure.
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29. Risk management (continued)

Fair values

PPSA'’s financial instruments consist mainly of cash and cash equivalents, trade and other receivables and trade and other
payables.

No financial asset was carried at an amount in excess of fair value. The following methods and assumptions are used to
determine the fair value of each class of financial instrument:

(i) Cash and cash equivalents

The carrying amount of trade receivables approximates fair value due to the relatively short-term maturity of these financial
assets and financial liabilities.

(i) Receivables from exchange transactions

The carrying amount of trade receivables approximates fair value due to the relatively short-term maturity of its financial
asset.

(iii) Payables from exchange transactions
The carrying amount of trade payables approximates fair value.
(iv) Receivables from non-exchange transactions

The carrying amount of trade receivables approximates fair value due to the relatively short term maturity of its financial
asset.

31 March 2020 Financial Financial Total carrying
assets liabilities amount
Receivables from exchange transactions 869 999 - 869 999
Cash and cash equivalents 59473 028 - 59473 028
Payables from exchange transactions (27 455 408) (27 455 408)

Receivables from non-exchange transactions 630 198 - 630 198
60 973 225 (27 455408) 33 517 817

31 March 2019 Financial Financial Total carrying
assets liabilities amount
Receivables from exchange transactions 838 536 - 838 536

Cash and cash equivalents 37 724 968 - 37 724 968
Payables from exchange transactions - (17395028) (17 395 028)

38563504 (17 395028) 21168 476

30. Going concern

We draw attention to the fact that at 31 March 2020, the institution had an accumulated deficit of R (1 038 871) (2018/19: R 2
630 832) and that the institution's total liabilities exceedede its assets by R (1 038 871) (2018/19 R 2 630 832).
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30. Going concern (continued)

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This
basis presumes that funds will be available to finance future operations and that the realisation of assets and settlement of
liabilities, contingent obligations and commitments will occur in the ordinary course of business

The ability of the institution to continue as a going concern is dependent on a number of factors. The most significant of

these is that the institution continues its efforts to secure funding for its ongoing operations. During the current financial year,
the business case of the PPSA was presented to the National Treasury, Portfolio Committee on Justice and Correctional
Services. PPSA's budget was not subject to the budget cuts to accommodate National Treasury’s national reprioritisation for
COVID-19 expenses. In addition, various communications have been made to the relevant Executive Authorities requesting for
additional financial assistance.

31. Events after the reporting date

a) Subsequent to the authorisation of financial statements for issue, financial misconduct committee appointed by the
ACEO in dealing with all financial misconduct related items of the PPSA approved some of the fruitless and wasteful
expenditures to be written off from both the current and previous financial years. The recommendations were done post
year end after a thorough investigations. Refer to the fruitless and wasteful expenditure note.

b) In the matter of the Public Protector v SABS, the PPSA had instructed its attorneys to oppose the bill. The taxation has
been set down for 07 October 2020. The PPSA already provided for these costs in the 2019/20 financial year. This is a non-
adjusting event.

c) In the matter of the Public Protector v Hugh Eiser, the taxation has been set down for 26 October 2020. The PPSA had
already provided for these costs in the 2019/20 financial year. This is a non-adjusting event.

d) In the matter of DA CASAC v the Public Protector. The High Court handed down a judgment in favour of the DA and CASAC or
20 May 2019. The cost judgement was handed down on 15 August 2019.There was leave to appeal which was dismissed

on 06 December 2019. The Public Protector appealed to the SCA. The application was dismissed on 26 June 2020. The
PPSA appealed to the Constitutional Court: the Constitutional Court dismissed the Public Protector’s appeal with costs on

26 August 2020. This matter is a non-adjusting event; however a contingent liability has been disclosed in the notes of the
2019/20 financial statements.

e) In the matter of Pravin Gordhan & Others v Public Protector, the matter was heard on 06 and 07 August 2020, 28, 29 and
30 September 2020. The matter was heard and argued and judgement was reserved. This a non-adjusting event.

f) In the matter of the Public Protector v the Speaker of the National Assembly the matter was heard on 12, 13 and 17 August
2020. The matter was heard and argued and judgement was reserved. This a non-adjusting event.

g) In the matter of the Public Protector v the Commissioner for Revenue Services, the matter was heard 03 September 2020.
The matter was heard and argued and judgement was reserved. This a non-adjusting event.

h) In the matter of the FSCA v the Public Protector on 21 and 22 September 2020, the matter was heard and argued and
judgement was reserved. This a non-adjusting event.

i) In the matter of Ms Cleopatra Mosana v the Public Protector SA, the commissioners award of R 103,767.41 , the
attorneys confirmed that the prospect of success are reasonable as the other side never filed their answering affidavit. The
PPSA already made provision for this amount as at 31 March 2020. This a non-adjusting event.

32. Fruitless and wasteful expenditure

Fruitless and wasteful expenditure opening balance 2 849 480 2 857 164
Add Fruitless and wasteful expenditure current year (i) 34 297 2419
Less fruitless and wasteful expenditure recovered current year (ii) (79) (10 103)
Less fruitless and wasteful expenditure written off (iii) (2 136 899) -

746 799 2 849 480
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32. Fruitless and wasteful expenditure (continued)
(i) Below are additional fruitless and wasteful expenditure.
a) Travel with Flair no show. 1720

b) Kelele Communications 13 000
Issuing of order to wrong service provider

c) Government printers 1008
Advert for cancellation of tender due to complaints raised by bidders (R252)
Advert for cancellation and re-issue of tender due to non-compliance to TR16A6.3 (R252)
Advert for re-issue of tender due to non-compliance to TR16A6.3 (R504.40)

d) Travel with Flair cancellation of trip due to operational requirements (accommodation). 14 321

e) DPWI (interest charged on outstanding payment) 4248
(ii) Below are fruitless and wasteful expenditures recovered in the current year

a) The interest is paid over and recovered from opening balance -79
(iii) Below are fruitless and wasteful expenditures written off in the current year

a) CCMA arbitration award to former employee (Bonginkosi Dhlamini) -311 612
The labour disputes from previous financial years whereby the Employee took the Employer to the CCMA and
both parties agreed to terminate the services and settle thereof. The expenditures were not incurred in vain as this
was not anticipated from the Employer side and an independent legal opinion was sourced.

b) CCMA arbitration award to former employee (Jenine Hicks) -298 221

The labour disputes from previous financial years whereby, Employee took the Employer to the

CCMA and both parties agreed to terminate the services and settle thereof. The expenditures were not incurred in vain as
this was not anticipated from the Employer side and an independent legal opinion was sourced.

c) Settlement agreement (Dr Maria Claudina du Toit) -566 206

The labour disputes from previous financial years whereby the Employee took the Employer to the

CCMA and both parties agreed to terminate the services and settle thereof. The expenditures were not incurred in vain as
this was not anticipated from the Employer site and an independent legal opinion was sourced.

d) Separation agreement (Kennedy Kaposa) -945 133

The labour disputes from previous financial years whereby the Employee took the Employer to the

CCMA and both parties agreed to terminate the services and settle thereof. The expenditures were not incurred in vain as
this was not anticipated from the Employer siDe and an independent legal opinion was sourced.

e) Travel with Flair -1720
After the investigation performed by the Financial Misconduct Committee, the employee was exonerated as there was
nothing that warranted the matter to be raised as fruitless and wasteful expenditure.

f) Kelele Communication -13 000
Recommended for recovery from the employee after the investigation by the financial misconduct committee. Debtor is
raised in the AFS.

g) Government Printers -1 008

FMC recommended the write-off due to an oversight by Facilities Management for not conducting proper market analysis.
The official involved was cautioned to ensure that thorough market analysis is conducted during the development of
specifications
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32. Fruitless and wasteful expenditure (continued)
Please note the following in connection with 2019/2020

The PPSA had an accumulated balance of R 2.8 million of fruitless and wasteful expenditure from previous financial years.
In terms of paragraph 47(c) of National Treasury irregular and fruitless and wasteful expenditure, the Accounting Officer may
consider removing irregular, fruitless and wasteful expenditure that was not condoned by the relevant authority. The
removal may take place if the Accounting Officer is satisfied with the recommendations from the investigations undertaken.

Therefore in 2019/20, the PPSA was in a position to reduce fruitless and wasteful expenditure from R 2.8 million due to the
investigations conducted which revealed that there were some transactions which were declared under fruitless and wasteful
expenditure but which did not meet the definition of fruitless and wasteful expenditure as per section 1 of the PFMA. Some
were written off due to the implementation of consequence management.
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33. Irregular expenditure
Opening balance 32475 196 42 794 611
Prior year irregular expenditure identified in the current year
Duma Travel (payment above contract value) - 173 355
Litigation: payment made above the contract value of R500 000 51 368 3780 449
Offsite storage facilities: payment above contract value 44 827 128 984
Leasing of office building Head Office: goods and services with a transaction value of more - 3734 387
than R500 000 not procured through a competitive bidding process
Use of expired contract - 1388
Add: Irregular expenditure relating to current year
Diale Mogashoa payments approved above PPSA rates 17 078 -
AGJ Civils quotation received after closing date 1354 -
TKO Business Solutions: quotation received after closing date 2 000 -
Umbulumko Knowledge Services: appointment of service provider with non-compliant tax status 84 589
Less: Prior year amounts removed in the current financial year
Travel agency services: payment above contract value - (3 881 963)
Security guarding services: no three quotations obtained - (60 120)
Advertising and printing: scope extension above 15% threshold - (28 266)
Supply of travel of management services - (3 753 464)
Transportation services: appointment without approval - (26 400)
Gardening services: no three quotations obtained - (7 000)
Cleaning services: extension of contract exceeding 15% order variation - (17 730)
Office relocation: no 3 quotes obtained - (38 638)
Sage VIP consultant: service provider engaged without approval - (14 705)
Furniture and fittings: non compiant with SCM process - (381 672)
Security services: scope extension without approval - (33 027)
Travel with Flair (from opening balance) - (1720 514)
F&J Distributors (from opening balance) - (6 090)
Amounts written off: Leasing of office building Head Office: goods and services with a - (7 986 934)
transaction value of more than R500 000 not procured through a competitive bidding process
Transcribers contract (from opening balance) - (8 100)
Duma Travel (payment above contract value) - (173 355)
32676 412 32 475196
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33. lIrregular expenditure (continued)

2020

The irregular expenditure incurred in the 2019/20 financial year but relating to previous financial years has increased. The
reasons are as follows: payments of Adams and Adams, historically terminated contract and offsite storage that was
historically terminated.

During the current financial year, PPSA incurred additional irregular expenditure on four suppliers: two suppliers
evaluations were performed after the closing date; one was as a result of payment made above the approved PPSA rate;
and the fourth was an appointment of a service provider with non-compliant tax status.

2019

Please note the following in connection with 2018/19 irregular expenditure:

The PPSA had an opening balance of R 43 million accumulated balance from the previous financial years. In 2018/19, the
PPSA was in a position to reduce irregular expenditure from R 43 million to R 32 million through the termination of a lease
contract for Head Office and also through implementing of consequence management which was implemented in 2018/19.
Three (3) final written warnings; eight (8) written warnings and one (1) reprimand letter were issued and the sanctions
accepted by the affected employees. The other irregular expenditure is still under investigation.

34. Budget differences

Material differences between budget and actual amounts
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34. Budget differences (continued)

1. Recovery of legal fees

Recoveries of legal fees over-performance relates to cases awarded in favour of the PPSA during the financial year.
Recovery of legal fees is not budgeted for because it is impractical to have estimates about which cases will be taken for
review and subsequently be awarded in favour of the PPSA.

2. Other income

Other income relates to the over recovery recorded on recoveries of salaries, bursaries, medical aid, parking fees and
access cards. Mostly these accounts are not budgeted for because it is impractical to budget for instance recoveries of
salaries, the reversal of provisional amounts will not always be on credit amounts.

3. Finance income (interest received investment)

Over performance on the budget is as a result of the positive bank balance maintained throughout the financial year. At the
beginning of the financial year, PPSA had a cash balance of R 37 724 968 which was the prior year funds retained. Interest
was earned on the remaining balance of these funds. As at 31 March 2020, the PPSA had a positive bank balance of R59 473
027.

4. Government grants and subsidies

During the month of March 2020, PPSA received an additional transfer of R 20 600 000 from the Department of Justice and
Constitutional Development. The funds were used to settle all outstanding invoices which remained outstanding as at the end
of the financial year. SASSETA grant was also received to fund internship programme. All this attributed to the over-
performance of the line item against the budget

5. Revenue services in kind

Revenue service in kind performance in budget relates to the rental properties being paid for by DPWI but utilised by
PPSA. There are revenue and corresponding expense legs to that effect.

6. Personnel costs

The under-expenditure recorded on personnel costs is as a result of savings from positions vacated during the year.

7. Depreciation

Over-expenditure is mainly as a result of extra depreciation on newly acquired vehicles.

8. Finance costs

Expenditure on interest is as a result of the post-employment medical benefits calculation made based on the requirements of
GRAP. The calculation is done by an expert who uses a different methodology which made it impractical to budget for.
Previously, the amount was included in normal expenses.

9. Other expenses

An over-expenditure was recorded in the current year against the budget. The rental services in kind expenses were the
main causes of the over expenditure. This line item is an accounting non-cash item which is also recorded in revenue.

10. Administrative expense
There is an over-expenditure recorded in the current year mainly on legal services.in the current financial year there were
many cases that were taken on review as a results of the remedial actions which are now binding, hence a huge increase

on legal costs.

11. Actuarial gains/losses
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34. Budget differences (continued)

A change in medical aid policy ensured that the PPSA this current financial records actuarial gains and losses. The calculation
is done by an expert who uses a different methodology which made it impractical to budget for, hence the over expenditure is
recorded.
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