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Ntlokgolo 

Office of the Public Protector

Private Bag X677

Pretoria

0001

175 Lunnon Street

Hillcrest Office Park

0083

Tel: (012) 366 7000

Fax: (012) 362 3473

Kapa Botjhabela    

P.O. Box 1400		

Bisho			 

5605			 

Unathi House

Independent Avenue, Bisho

Behind Pick ‘n Pay

Tel: (040) 635 1286/7/

 1145/1126	

Fax: (040) 635 1291

Foreistata    

P.O. Box 383		

Bloemfontein		

9300			 

Public Protector House	

82 Kellner Street		

Bloemfontein		

Tel: (051) 448 6172/6185

Fax: (051) 448 6070	

Gauteng 

P.O. Box 32738	

Braamfontein	      

2017			 

Constitutional Hill	

Women’s Jail		

2 Kotze Street		

C/o Kotze & Joubert Streets	

Johannesburg

Tel: (011) 339 3737/2047

Fax: (011) 339 2858

 KwaZulu Natal 

P.O. Box 4267		

Durban			 

4000			 

22nd Floor		

Suite 2114		

Commercial City Building	

Durban	

Tel: (031) 307 

5300/5250/5251	 Fax: 

(031)307 2424

Limpopo  
P.O. Box 4533		
Polokwane		
0700			 
Unit 2301, Wyndom Park	
23 Rabe Street		
Polokwane

Tel: (015) 295 5712

      (015) 295 5699

      (015) 295 5956

Fax: (015) 295 2870

Mpumalanga	

P.O. Box 3373		

Nelspruit		

1200		

Pinnacle Building		

Suite 101		

1 Parkin Street		

Nelspruit

Tel: (013) 752 8543	

Fax: (013) 752 7883

Kapa Leboya 

P.O. Box 1505		

Kimberley		

8300			 

4 Sydney Street		

Pretmax Building		

2nd & 3rd Floor		

Kimberley 		

8300		

Tel: (053) 831 7766/ 

8325381/2

Fax: (053) 832 3404

Kapa Bophirima  

P.O. Box 512		

Mafikeng		

2745		

Public Protector’s Chambers

Cnr Martin & Robinson Streets	

Mafikeng		

Tel: (018) 381 1060/1/2	

Fax: (018) 381 2066

Leboya Bophirima

P.O. Box 712		

Cape Town		

8000			 

4th Floor			 

51 Wale Str/Bree Str	

Cape Town		

Tel: (021) 423 8644	

Fax: (021) 423 8708

REGIONAL  OFFICES  

George

P.O. Box 9481

George

6530

1st Floor South Wing	

Bataleur Park		

Cnr Cathedral & Cradock Street

George

6259

Tel: (044) 874 2887/904

Fax: (044) 874 5922

Kuruman

P.O. Box 79		

Mothibistad 		

8474	

1 Rose Avenue

Shop 1

Kuruman

8460

Tel: (053) 712 1762 / 2347

Fax: (053) 712 2417
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Mabopane		

P.O. Box 3165

Rosslyn			 

0200			 

Central House		

2nd Floor, Room 334		

Mabopane		

Tel: (012) 702 5458/4330

Fax: (012) 702 8127

NEWCASTLE

No 58

Corner Allen and Scott Street

Newcastle

P O Box 1169

Newcastle

2940

Rustenburg

P.O. Box 371		

Tlhabane			

0309			 

Suite No 12		

Old SARS Building	

135 Klopper Street		

Rustenburg

Tel: (014) 592 9023/6

Fax: (014) 592 9031

Siyabuswa

P.O. Box  2391		

Siyabuswa		

0472			 

Old Parliament Building	

Job Skosana Street		

Siyabuswa

0472

Tel: (013) 973 0033/6

Fax: (013) 973 0029

Upington

P.O. Box 15

Upington

8800

Umbra Building

55-59 Mark Street

Upington

8800

Tel: (054) 338 5740

Fax: (054) 331 0036

Vryburg

P.O. Box 891

Vryburg

8000

Old Mutual Building

Market Street

Vryburg

8600

Tel: (053) 927 2221

Fax: (053) 927 2509
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Motshireletsi wa setjhaba ke mang?
Motshireletsi wa setjhaba kapa Mmuelli wa setjhaba  
jwalo ka ha kantoro ena ene e tsejwa pele:

Ke mosebeletsi wa setjhaba ya maemong a •	
hodimo;
Ha a sebeletse Mmuso kapa mekga efe ya •	
dipolotiki, o ikemetse ka bong;
O kgethilwe ke palamente ho ya ka molaotheo•	
O amohela ditletlebo tsa batho ba sa kgotsofalang •	
ka di ofisi tsa boromuwa tsa mmuso kapa ka 
basebeletsi ba mmuso.

O na le matla a ho:
Fuputsa•	
Ho tla ka tharollo ka mora ho mamela mahlakore •	
bobedi
Ho sisinya mokgwa wa kahlolo•	
Ho ntsha diraporoto ka ha diphuphutso.•	

Kantoro ya Motshireletsi wa setjhaba e sebetsa 
jwang?
Motho e mong le e mong a ka tletleba ho Motshireletsi 
wa setjhaba, mme yena o tla fuputsa tletlebo eo. Nka 
motshireletsi wa setjhaba jwalo ka moletsaphala ya 
shebang taba mahlakoreng ohle. Ha Motshireletsi wa 
setjhaba a kgotsofetse hore tletlebo ena le motheo, o 
tla etsa ka bo hohle ho fumana tharollo tletlebong eo 
a be a kgothalletse diphethoho tsamaisong.

Motshireletsi wa setjhaba a ka nna a behela tletlebo 
eo  palamenteng, mme yona e tla buisana ka yona le 
ho netefatsa hore ditshitshinyo tsa Motshireletsi wa 
setjhaba di kenywa tshebetsong.

Ha ngata diphuphutso di etswa ntle le ho latela molao, 
empa Motshireletsi wa setjhaba a ka laela motho ofe 

kapa ofe ho tla teka bopaki mmoho le ho ikana ha ho 
hlokeha.

Ke mang a ka fuputswang ke Motshireletsi wa 
setjhaba?

Mafapha ohle a mmuso, ho kenyelletsa mmuso •	
o bohareng, mmuso wa porofense le mebuso ya 
selehae;
Motho e mong le e mong ya sebeletsang setjhaba. •	
Ho kenyelletsa mang kapa mang eo tshebetso ya 
hae e amang setjhaba ka kakaretso, kapa karolo 
e itseng ya mmuso wa Afrika Borwa, mohlala, 
mosebeletsi wa mmuso jwalo ka mohlanka wa 
dikgetho.
Dikoporasi kapa dikhampani tseo mmuso o nang •	
le karolo ho tsona, mohlala Lekgotla la Aforika 
Borwa la Diphatlalatso, Eskom le Telkom; e ka 
tshwana le;
Makgotla a boikemelo a kang lekgotla la •	
diphuphutso tsa mahlale tsa batho (Human 
Sciences Research Council) mmoho le lekgotla 
la mahlale le di-Indasteri (Council for Scientific 
and Industrial Research)

Motshireletsi wa setjhaba a ka fuputsa eng?
Nyefolo e tlang ka lebaka la:

Tshebediso e mpe ya matla;•	
Boitshwaro bo sa lokang, ba maikutlo kapa •	
boitshwaro bo hlephileng;
Tieheso ya ka boomo;•	
Qeto ya bookamedi e sa lokang•	
Taolo e mpe•	
Ho se tshepahale kapa ho sebedisa tjhelete ya •	
setjhaba ha mpe.
Ho ithuisa ka tsela e sa lokang•	
Ho amohela dintho ka tsela e sa lokang.•	
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O ka tletleba neng ho Motshireletsi wa setjhaba?
Pele o ka tletleba ho Motshireletsi wa setjhaba, o 
lokela ho nka bohato bo itseng ho rarolleng bothata 
boo ka bowena, mohlala:

Buisana le mohlanka wa mmuso ya amehang •	
kapa ha seo se sa thuse;
Ngolla motho ya okametseng mohlanka eo wa •	
mmuso, mohlala Hlooho ya lefapha, Mookamedi 
wa phethahatso kapa mongodi wa motse.
O ka nna wa nahana ho buisana le setho sa •	
palamente kapa setho sa lekgotla la ketsamolao 
la porofense.

Lesedi le latelang le lokela ho ba karolo ya tletlebo 
ya hao.

Sebopeho sa tletlebo ya hao;•	
Motheo le nalane ya tletlebo ya hao;•	
Mabaka ao kgodisang hore tletlebo ya hao e •	
lokelwa ke ho fuputswa ke Motshireletsi wa 
setjhaba.
Mehato eo o e nkileng ya ho rarolla qaka ena •	
ka bowena. O fane ka mabitso a bahlanka ba 
Mmuso bao o sebeditseng le bona, ka nako efe, 
le seo le buileng ka sona. Mangolo ao o ileng wa 
a ngola le a ngotsweng ke bahlanka ba mmuso, 
o a hlomathisetse lengolong la hao.
Aterese ya hao ya poso le nomoro ya hao ya •	
mohala moo o ka fumanwana teng.

O ka ngola lengolo kapa wa kopa motho e mong ho 
o ngolla lona. O ka letsetsa kantoro ya Motshiresetsi 
wa Setjhaba moo teng e mong wa basebetsi ya 
rupelletsweng a tla mamela tletlebo ya hao.

O ka boela wa etela kantoro efe kapa efe ya 
Motshireletsi wa setjhaba diporofenseng tsohle tse 

robong bakeng sa ho nonywa maikutlo, e bang o 
kgona.

Tletlebo e lokela ho tliswa ho Motshireletsi wa setjhaba 
ha feela ho so fete dilemo tse pedi e etsahetse.

Ditletlebo di ka tliswa nakong ya ketelo ya kantoro 
sebakeng se hlodiweng le nakong eo ho rutwang 
setjhaba ka kantoro ena. Dibaka tsa ketelo di hlodiwe 
ho tla nonya setjhaba ka ditletlebo tsa sona mme 
di fumanwa diporofenseng tsohle. Dibaka tsena di 
etelwa bonyane hangwe ka kgwedi.

Na hona le motho ya tla tseba ka tletlebo ya ka?
Motshireletsi wa setjhaba le moifo kantorong ya 
hae batla boloka lebitso la hao e le lekunutu ha o 
hlokeha.

O lefa bokae hore o tle o thuswe ke Motshireletsi 
wa setjhaba?
Ditshebeletso ke mahala

Tseo Motshireletsi wa setjhaba a ke keng a di 
fuputsa ke tse latelang

Diqeto tsa makgotla a dinyewe e ka sita le •	
dikahlolo tsa ona.
Diketso tsa batho basa sebeletseng mmuso.•	
Dikhampane tseo e seng tsa mmuso.•	
Boramahlale basa sebeletseng mmuso jwalo ka •	
dingaka kapa maqwetha.

Le ha ho le jwalo, basebeletsi kantorong ya 
Motshireletsi wa setjhaba ba ka o thusa ka lesedi 
hore o ka tletleba ho kae, kapa o tlamehile ho etsa 
eng e bang bona ba sa kgone ho o thusa. E bang 
Motshireletsi wa setjhaba a sa kgone ho o thusa, a 
ka o romela kantorong e ka o thusang.


